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Introduction
This report provides a summary of the purposes, the methodology and the results of the 2016 Lehigh 
Library & Technology Services Client Satisfaction Survey. The survey is one means through which Lehigh 
can give a voice to their customers. It is a systematic way to identify what is working and what needs to be 
improved from the customers’ vantage point.  
 
This survey was undertaken for the following purposes all of which helped guide the construct and design 
of the survey:
•	To document where customers are satisfied along with where they are dissatisfied and to identify what 
gaps cause any disappointment in the customer experience.
•	To find out what improvements are important to customers.
•	To use this data to prioritize the continuous improvement initiatives that will make it easier for Lehigh’s IT 
customers to do their work.
The ultimate goal is to provide an excellent customer IT experience that supports the research and business 
needs of the community. In the near term, the goal is to improve the customers’ ability to use IT to get their 
work done. The survey findings on the following pages provide a sound basis for determining how Lehigh 
can focus its efforts to enhance the quality of the customer experience at Lehigh.
Chris Paquette 
Senior Consultant, MOR Associates
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Survey Methodology
Survey Population
The survey solicited feedback from three customer communities: faculty, graduate students, undergraduates, and staff.
Selection Criteria - All Respondents
The following groups were excluded: 
• Individuals without an active Lehigh email address
Selection Criteria - Faculty
• All teaching faculty were included.
Selection Criteria - Graduate Students
• All graduate students were included.
Selection Criteria - Undergraduates
• All undergraduate students were included.
Selection Criteria - Staff
• Library & Technology Services staff were excluded.
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Lehigh’s 2015 Sample Size and Response Rates
The Target Sample Size for “All” was derived assuming a Confidence Interval of .20 and a Confidence Level of 95%. 
The survey received a 29% response rate and a total of 817 responses from the randomly selected population that was 
asked to complete the survey. This robust response rate increases the likelihood that these results accurately represent 
the views of the school community.
Group Initial 
Sample Size
Target No. 
Responses
Projected 
Response 
Rate
Actual No. 
Responses 
Actual 
Response 
Rate
Teaching Faculty 630 200 32% 242 38%
Graduate Students 370 100 27% 111 30%
Undergraduates 1300 100 8% 198 15%
Staff 500 200 40% 266 53%
ALL 2800 600 21% 817 29%
This page intentionally left blank.
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Overview of the Results
Some Perspective on the Ratings
The Satisfaction Scale
The vast majority of the survey consisted of satisfaction questions that employed the following six-point scale. In 
addition to these selections, respondents had the option of selecting “N/A - Don’t Know” or skipping the question.
Very
Dissatisfied
1
Dissatisfied
2
Somewhat
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
The Range of Ratings for Individual Question and Average Ratings for All Questions
The table below illustrates the range of ratings. This is useful for understanding the practical range of the scale that 
was used and what constitutes an excellent rating and what constitutes a poor rating. It should be noted that some 
questions are more likely to receive either higher or lower ratings. For example, excellent ratings for courteousness 
and friendliness, while no doubt earned, are easier to attain than excellent ratings for wireless network speed.
Cohort Mean % Diss % Sat
Highest Individual Question Means by Cohort
“ALL” figures reflect questions with  
>100 responses
All other cohorts  
> 30 responses
ALL* 5.47 2% 98%
Faculty 5.47 0% 100%
Graduate Students 5.44 1% 99%
Undergraduates 5.51 1% 99%
Staff 5.61 0% 100%
Average Means of All Questions by Cohort ALL 4.96 8% 92%
Faculty 4.89 10% 90%
Graduate Students 4.98 6% 94%
Undergraduates 4.85 8% 92%
Staff 5.16 5% 95%
Lowest Individual Question Means by Cohort ALL 4.08 29% 71%
Faculty 3.83 33% 67%
Graduate Students 4.48 17% 83%
Undergraduates 4.04 31% 69%
Staff 4.39 25% 75%
* Minimum number of respondents for “ALL” was 100;  
   minimum number of respondents for faculty, undergraduates, graduate students and staff was 30.
** % Diss represents the percent of respondents who selected either Very Dissatisfied, Dissatisfied or Somewhat Dissatisfied;  
     % Sat represents the percent of respondents who selected Very Satisfied, Satisfied or Somewhat Satisfied.
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Major Findings and Themes
The Lehigh Community Scored Most Services Highly, But There Was Still Critical Feedback
The average rating for all questions with 100 or more responses was 4.96. We would typically define 4.75 as a high 
score when using a six-point scale. As a point of direct comparison, in a similar survey at Stanford, their faculty gave 
an average rating of 4.56 while Lehigh’s faculty gave an average rating of 4.89. In the case of staff, Stanford’s staff 
average was 4.81 versus Lehigh’s 5.16.
Though not common, each cohort in the survey rated at least one item poorly, which suggests that respondents were not 
reluctant to provide negative feedback. Faculty were especially forthcoming and staff were especially positive.
For Questions with 100 or More Responses, Email and Calendaring Services Were Among the  
Highest Seven Ratings in the Survey, Especially Google Offerings
Thirteen of the 104 satisfaction questions in the survey asked about the quality of Lehigh’s email and calendaring 
services and five were ranked in the top seven of questions with 100 or more responses.
Question Mean
%  
Diss
%  
Sat Count
Q27_2. Lehigh Gmail speed of message delivery 5.47 2% 98% 543
Q30_1. Lehigh Google Calendar ease of creating and editing events 5.39 2% 98% 438
Q30_2. Lehigh Google Calendar ease of sharing events and calendars with other people 5.39 2% 98% 419
Q27_1. Lehigh Gmail ease of use 5.38 3% 97% 546
Q28_1. Thunderbird ease of use 5.34 3% 97% 154
LTS Consultants and Librarians as a Help Service Were Also Among the Top Seven of Questions 
with 100 or More Responses; Other Forms of Personalized Assistance Were Also Highly Rated
With a rating of 5.34, “LTS consultant or librarian (as a help resource)” was the 5th highest rated item with 100 or 
more responses.
Question Mean
%  
Diss
%  
Sat Count
Q13_2. LTS consultant or librarian (as a help resource) 5.34 3% 97% 448
“CITL (Center for Innovation in Teaching and Learning) Programs as training resource” scored the second highest 
rating in the survey, the highest rating for a service wholly provided by Lehigh, and the highest rating from faculty for 
any service. Remarkably, 100% of respondents were satisfied with this service.
Question Mean
%  
Diss
%  
Sat Count
Q21_4. CITL (Center for Innovation in Teaching and Learning) Programs as training resource 5.46 0% 100% 74
Other forms of personalized assistance also received high scores.
Question Mean
%  
Diss
%  
Sat Count
Q13_4. LTS Telecom Techs (as a help resource) 5.35 4% 96% 46
Q21_3. Classes with Librarians as training resource 5.26 7% 93% 57
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All Overall Ratings of LTS Were High
As previously noted, 4.75 is typically seen as a high score when using a six-point scale, and Lehigh LTS received 
ratings of 5.00 or higher.
Question Mean
%  
Diss
%  
Sat Count
Q9_1. Technology and library services at Lehigh overall 5.00 5% 95% 790
Q105_1. LTS keeps the systems it provides up and running 5.16 3% 97% 669
Q105_2. LTS delivers promised services on a timely basis 5.08 4% 96% 646
Q105_3. LTS helps you use technology and libraries effectively 5.03 5% 95% 631
Q105_4. LTS provides technology and library services that are valuable to you 5.06 4% 96% 635
Thunderbird Ratings Were Among the Highest and Lowest in the Survey
As previously noted, “Thunderbird ease of use” was among the highest rated questions in the survey. It was, in fact, 
tied for the 5th highest and not materially different from the ratings for “Lehigh Gmail ease of use.”
Question Mean
%  
Diss
%  
Sat Count
Q27_1. Lehigh Gmail ease of use 5.38 3% 97% 546
Q28_1. Thunderbird ease of use 5.34 3% 97% 154
With one exception, all other aspects of Thunderbird received high ratings. The exception was “Thunderbird spam-
filtering,” and that question was the lowest scoring item in the entire survey. It was also the lowest scoring item by far 
for faculty and staff, the two groups that use Thunderbird.
Thunderbird spam-filtering was also notable as an outlier. It scored 4.08, and the next lowest item in the survey was 4.53.
Question Mean
%  
Diss
%  
Sat Count
Q28_2. Thunderbird speed of message delivery 5.24 5% 95% 153
Q28_5. Thunderbird features and functionality 5.20 4% 96% 150
Q28_4. Thunderbird space available for storing messages when using Thunderbird 4.92 11% 89% 148
Q28_3. Thunderbird spam-filtering 4.08 29% 71% 153
Wireless Network Availability and Reliability Is the Top Improvement Opportunity Identified  
by the Survey
In terms of the largest number of respondents who registered dissatisfaction, wireless network availability and reliability 
was the biggest source of dissatisfaction for the entire community. It was also the biggest issue for all individual cohorts, 
with the exception of faculty. Undergraduates were especially dissatisfied, with 31% registering dissatisfaction. In MOR’s 
experience, wireless connectivity is often the top dissatisfier, but not always, and we know of some institutions that have 
scored well in this area.
Question Mean
%  
Diss
%  
Sat Count
Q18_3. Wireless network availability and reliability 4.57 19% 81% 707
Q18_2. Wireless network speed 4.66 16% 84% 705
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Two Items Related to the Ease of Accessing Information Received Among the Greatest 
Dissatisfaction Ratings
Questions about communications channels usually reveal a tension between efforts IT organizations make to communicate 
and clients’ willingness to access the information available. That said, because of its reach, “Organization and ease of finding 
what you need by browsing LTS web pages” was second highest source of dissatisfaction for the entire community.
Question Mean
%  
Diss
%  
Sat Count
Q15_2. Organization and ease of finding what you need by browsing LTS web pages 4.56 16% 84% 636
Q15_1. Ability to search LTS's web pages to get answers 4.65 13% 87% 626
Course Site Was Among the Largest Sources of Dissatisfaction for Faculty, Undergraduates and Staff
At least one aspect of Course Site received among the seven lowest ratings in the survey from faculty, undergradu-
ates and staff, though for each cohort the item they scored lower was different. For faculty, it was the efficiency of 
completing needed tasks, with 21% dissatisfied. For undergraduates, it was the quality of support for using or trouble-
shooting (23% dissatisfied) and teaching and learning tools (15% dissatisfied). For staff, even the ‘lowest seven’ ratings 
were high, so only 8% were dissatisfied with ease of use.
Because so many people use Course Site, it garnered a large number of dissatisfaction ratings and represents an 
improvement opportunity.
Question Mean
%  
Diss
%  
Sat Count
Q63_1. Course Site ease of use 4.68 14% 86% 583
Q63_2. How efficiently you can complete needed tasks using Course Site 4.62 14% 86% 576
Q63_3. Quality of support for using or troubleshooting Course Site 4.65 15% 85% 446
Q63_4. Teaching and learning tools Course Site offers 4.58 13% 87% 486
The Largest Source of Dissatisfaction for Faculty Was Classroom Technology Equipment Reliability
For faculty, “Classroom technology equipment reliability” was the fourth lowest scoring item in the survey. But because 
of the number of faculty members using this service, it represents the top improvement opportunity for faculty.
Question Mean
%  
Diss
%  
Sat Count
Q69_4. Classroom technology equipment reliability 4.33 22% 78% 209
This table shows only faculty responses.
The Largest Source of Dissatisfaction for Graduate Students Was Licensed Software
For graduate students, “Selection of licensed software” was the lowest scoring item in the survey; “Availability of 
licensed software in classrooms and public sites” was the seventh lowest. And because of the number of graduate 
students using this service, it represents the top improvement opportunity for this cohort.
Question Mean
%  
Diss
%  
Sat Count
Q54_1. Selection of licensed software 4.48 17% 83% 90
Q54_3. Availability of licensed software in classrooms and public sites 4.66 13% 87% 86
This table shows only graduate student responses.
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One Text Question Invited Respondents to Provide Open-Ended  
Comments About Additional Services Lehigh Should Be Offering
Some 84 individuals chose to repond to this question. The chart below illustrates themes from the comments.
Matched with Matched with
Q105_4 Q105_4
LTS	provides	technology	and	library	services	that	are	valuable	to	you
Q107 Q113
Do	you	have	any	other	comments	you	would	like	to	share	about	Lehigh	technology	and	library	services?Is	there	a specific	is ue	you	wou d	like	us	to	get	back	to	you	on?
11^F: (VS) Denise Campion has been VERY helpful to me.  I am using my own computer and have had difficulty showing imbedded videos and internet sites from the classroom I am in with my class.  She has been there to guide me through any problems!
11^F: (VS) Gotta rein in the security things a little.  I understand FERPA and the need to protect student data.  Changing passwords so often for faculty is a little crazy.  I honestly keep a post-it in my wallet with my current password because the system requires a change every few months!  I have a password I've used for other services for 15 years and I've never written it down.  I'm just pointing out that some users might be better served by a longer password change time.  Having to enter the password each time to initiate the VPN is hassle for frequent use.  Does it really make a measurable difference?  I guess I'm just saying that all these high security measures are defeated by simple email clickbait.\\\\There wasn't an open response space for it - but kudos to the Moodle team.  Judd Hark has been an incredibly useful resource over the years.  So glad the school switched away from blackboard.11^F: (VS) Increasing journal subscriptions.
11^F: (VS) I am impressed beyond words with LTS--I comment frequently to colleagues at other universities how blessed we are to have our LTS--the best and most thorough and helpful, as well as user-friendly, of any universities with which I have been associated with in the past--kudos to you!.11^F: (VS) No
11^F: (VS) If you login to your gmail account on the computer in one of the classrooms and accidentally forget to log out -- the chrome loads in all your passwords and the next user can access all those.\\I teach in one of the classrooms in Rauch and use chrome browser there. Several times I noticed that a professor that used this computer before me in this class didn't log out from his gmail and I potentially was able to see his bookmarks and passwords. Now I'm always afraid I forgot to log out. Very inconvenient.11^F: (VS) No
15
12
10
8
7
6
5
5
5
4
4
2
1
1
1
1
Things	are	good
Spaces,	Facilities,	Comfort
Classroom	 Tech	/	AV
Certain	 Software
Tell	Me	More	About	What	I	Should	Do
Central	 Software	Redesign
More	Journals
Web	Publishing	 Help
More	Tech	Staff	for	Support
Other
Research	Computing	 Support
More	Wifi
Faculty	PCs
Central	 Backup
Email	List	Management
Phones
Topic	Categorizations	of	responses	in	Q107.	Are	there	additional	 technology	and	
library	services	you	 feel	Lehigh	should	be	offering? ,	n=87
Categorizations of responses to Q107.  
Are there additional technology and library  
services you feel Lehigh should be offering?, n=87
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Seven Highest Satisfaction Means from the General Survey 
Ratings Sorted by Mean*
Question Mean % Diss % Sat Count
Q27_2. Lehigh Gmail speed of message delivery 5.47 2% 98% 543
Q30_1. Lehigh Google Calendar ease of creating and editing events 5.39 2% 98% 438
Q30_2. Lehigh Google Calendar ease of sharing events and calendars with other people 5.39 2% 98% 419
Q27_1. Lehigh Gmail ease of use 5.38 3% 97% 546
Q10_3. LTS staff are courteous and friendly 5.37 3% 97% 738
Q28_1. Thunderbird ease of use 5.34 3% 97% 154
Q13_2. LTS consultant or librarian (as a help resource) 5.34 3% 97% 448
Seven Lowest Satisfaction Means from the General Survey 
Ratings Sorted by Mean*
Question Mean % Diss % Sat Count
Q51_1. Public site printing at Lehigh 4.62 12% 88% 336
Q63_2. How efficiently you can complete needed tasks using Course Site 4.62 14% 86% 576
Q63_4. Teaching and learning tools Course Site offers 4.58 13% 87% 486
Q18_3. Wireless network availability and reliability 4.57 19% 81% 707
Q15_2. Organization and ease of finding what you need by browsing LTS 
web pages 4.56 16% 84% 636
Q69_4. Classroom technology equipment reliability 4.53 16% 84% 516
Q28_3. Thunderbird spam-filtering 4.08 29% 71% 153
* Minimum number of responses of 100.
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Seven Highest Satisfaction Means by Cohort  
Sorted by Mean*
Faculty
Question Mean % Diss % Sat Count
Q21_4. CITL (Center for Innovation in Teaching and Learning) Programs as training resource 5.47 0% 100% 53
Q27_2. Lehigh Gmail speed of message delivery 5.45 4% 96% 118
Q10_3. LTS staff are courteous and friendly 5.43 3% 97% 237
Q82_1. Physical space in Linderman Library 5.40 1% 99% 183
Q27_1. Lehigh Gmail ease of use 5.39 3% 97% 118
Q13_9. Library Circulation Desk/Access Services 5.36 4% 96% 92
Q30_1. Lehigh Google Calendar ease of creating and editing events 5.32 2% 98% 100
Graduate Students
Question Mean % Diss % Sat Count
Q27_2. Lehigh Gmail speed of message delivery 5.44 1% 99% 98
Q13_9. Library Circulation Desk/Access Services 5.41 3% 97% 37
Q30_2. Lehigh Google Calendar ease of sharing events and calendars with other people 5.36 2% 98% 59
Q27_4. Lehigh Gmail features and functionality 5.35 1% 99% 97
Q30_1. Lehigh Google Calendar ease of creating and editing events 5.35 2% 98% 63
Q13_2. LTS consultant or librarian (as a help resource) 5.33 0% 100% 48
Q27_1. Lehigh Gmail ease of use 5.33 2% 98% 98
Undergraduates
Question Mean % Diss % Sat Count
Q43_4. Lehigh Google Drive 5.51 1% 99% 115
Q27_2. Lehigh Gmail speed of message delivery 5.47 1% 99% 142
Q27_1. Lehigh Gmail ease of use 5.47 1% 99% 143
Q30_2. Lehigh Google Calendar ease of sharing events and calendars with other people 5.33 2% 98% 60
Q27_4. Lehigh Gmail features and functionality 5.32 3% 97% 142
Q30_1. Lehigh Google Calendar ease of creating and editing events 5.27 3% 97% 60
Q30_3. Lehigh Google Calendar ease of syncing your calendar with all your devices 5.20 3% 97% 60
Staff
Question Mean % Diss % Sat Count
Q13_4. LTS Telecom Techs (as a help resource) 5.61 0% 100% 36
Q10_3. LTS staff are courteous and friendly 5.53 2% 98% 253
Q82_1. Physical space in Linderman Library 5.50 0% 100% 154
Q27_2. Lehigh Gmail speed of message delivery 5.49 2% 98% 185
Q30_1. Lehigh Google Calendar ease of creating and editing events 5.48 2% 98% 215
Q30_2. Lehigh Google Calendar ease of sharing events and calendars with other people 5.47 2% 98% 210
Q28_1. Thunderbird ease of use 5.46 3% 97% 69
* Minimum number of responses of 30.
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Seven Lowest Satisfaction Means by Cohort  
Sorted by Mean*
Faculty
Question Mean % Diss % Sat Count
Q63_2. How efficiently you can complete needed tasks using Course Site 4.45 21% 79% 224
Q63_4. Teaching and learning tools Course Site offers 4.44 19% 81% 189
Q95_2. Degree Audit overall day-to-day experience 4.42 20% 80% 88
Q69_4. Classroom technology equipment reliability 4.33 22% 78% 209
Q15_1. Ability to search LTS's web pages to get answers 4.30 24% 76% 189
Q15_2. Organization and ease of finding what you need by browsing LTS web pages 4.27 23% 77% 198
Q28_3. Thunderbird spam-filtering 3.83 33% 67% 81
Graduate Students
Question Mean % Diss % Sat Count
Q54_3. Availability of licensed software in classrooms and public sites 4.66 13% 87% 86
Q18_5. Lehigh VPN service ease of use 4.66 15% 85% 59
Q51_1. Public site printing at Lehigh 4.64 12% 88% 84
Q18_3. Wireless network availability and reliability 4.61 17% 83% 102
Q18_2. Wireless network speed 4.58 17% 83% 102
Q15_2. Organization and ease of finding what you need by browsing LTS web pages 4.55 15% 85% 87
Q54_1. Selection of licensed software 4.48 17% 83% 90
Undergraduates
Question Mean % Diss % Sat Count
Q24_1. Support LTS provides for telephone services 4.57 8% 92% 49
Q51_1. Public site printing at Lehigh 4.54 13% 87% 151
Q14_3. LTS help hours of operation 4.53 12% 88% 146
Q63_4. Teaching and learning tools Course Site offers 4.50 15% 85% 135
Q63_3. Quality of support for using or troubleshooting Course Site 4.48 23% 77% 124
Q18_2. Wireless network speed 4.25 23% 77% 162
Q18_3. Wireless network availability and reliability 4.04 31% 69% 162
Staff
Question Mean % Diss % Sat Count
Q15_2. Organization and ease of finding what you need by browsing LTS web pages 4.80 11% 89% 213
Q63_1. Course Site ease of use 4.78 8% 92% 106
Q69_3. Classroom technology equipment ease of use 4.78 7% 93% 87
Q69_2. Selection of classroom technologies 4.76 6% 94% 79
Q69_4. Classroom technology equipment reliability 4.64 15% 85% 85
Q69_1. Availability of technology-enhanced spaces 4.57 16% 84% 79
Q28_3. Thunderbird spam-filtering 4.39 25% 75% 69
* Minimum number of responses of 30.
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Counts of Clients Expressing Dissatisfaction for  
Satisfaction Questions, Sorted by Total Dissatisfied
One method of interpreting the results of satisfaction questions and prioritizing possible improvements is to sort the 
results into a matrix with two axes, satisfaction and importance. The illustration below elaborates on the concept.
Typically, when these matrices are used, it presupposes that for any given satisfaction question, a parallel question was 
asked about the importance that respondents placed on the item being rated for satisfaction. This was not practical 
for this survey, given its length and breadth. However, in lieu of a question asking specifically about importance, we 
can infer some measure of importance by looking at the total number of respondents to each question. In this survey 
the number of responses for questions asked of all cohorts ranged from a low of two for “Q13_8. Texting the LTS Help 
Desk at 610-616-5910” to a high of 790 for “Q9_1. Technology and library services at Lehigh overall.” The following 
tables quantify the number of people who registered dissatisfaction with each of the services or service attributes that 
respondents were asked to rate. It is one way to get at the same type of information provided by the matrix to think 
about what service improvements might have the most impact.
Satisfaction
Im
po
rt
an
ce
HIGH IMPORTANCE
LOW SATISFACTION
HIGH IMPORTANCE
HIGH SATISFACTION
LOW IMPORTANCE
LOW SATISFACTION
LOW IMPORTANCE
HIGH SATISFACTION
• Prioritize for 
   immediate improvement
• Maintain excellence
• Be on the lookout for
   possible improvements
• Not currently a priority
• Consider eliminating
   or deemphasizing
• Not a priority
• Consider redeploying 
   resources
LOW HIGH
HIGH
ES12   |  Overview of the Results  • 2016 Lehigh Library & Technology Services Client Satisfaction Survey
MOR Associates, Inc.
Counts of All Clients Expressing Dissatisfaction for All 
Satisfaction Questions, Sorted by Total Dissatisfied and 
Correlated with Ratings for “Lehigh Information Technology 
Services Overall”*
Question Mean Count of All 
Responses
% Diss Total 
Dis
Q18_3. Wireless network availability and reliability 4.57 707 19% 135
Q18_2. Wireless network speed 4.66 705 16% 114
Q15_2. Organization and ease of finding what you need by browsing LTS web 
pages 4.56 636 16% 99
Q63_2. How efficiently you can complete needed tasks using Course Site 4.62 576 14% 83
Q69_4. Classroom technology equipment reliability 4.53 516 16% 82
Q15_1. Ability to search LTS's web pages to get answers 4.65 626 13% 81
Q63_1. Course Site ease of use 4.68 583 14% 79
Q63_3. Quality of support for using or troubleshooting Course Site 4.65 446 15% 68
Q18_1. Wired network speed 4.95 677 10% 65
Q15_3. Quality and currency of content on LTS web pages 4.71 622 10% 65
Q63_4. Teaching and learning tools Course Site offers 4.58 486 13% 65
Q54_1. Selection of licensed software 4.79 614 10% 62
Q69_1. Availability of technology-enhanced spaces 4.66 500 12% 60
Q10_6. LTS staff keep you informed about your issue(s) 4.99 708 8% 55
Q24_1. Support LTS provides for telephone services 4.85 421 12% 50
Q76_2. Ease of searching for library resources on ASA Library Catalog 4.75 402 12% 49
Q69_3. Classroom technology equipment ease of use 4.75 516 9% 47
Q76_1. Ease of searching for library resources on Library research databases 4.78 446 11% 47
Q54_3. Availability of licensed software in classrooms and public sites 4.85 499 9% 46
Q18_5. Lehigh VPN service ease of use 4.86 411 11% 45
Q28_3. Thunderbird spam-filtering 4.08 153 29% 45
Q76_4. Ease of searching for library resources on Library Web Page 4.75 423 10% 43
Q75_2. Library e-journals breadth of content 4.71 353 12% 43
Color Coding of Text        Strength of Correlation with IT Services Overall (Pearson’s R2)
Network access and performance Very Strong =>70%
Ease of information access Strong 40%-69%
Help services Moderate 30-39%
Course Site Weak 20-29%
Total negative ratings >10% are bolded. No or negligible 0-19%
* Minimum number of responses of 30.
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Question Mean Count of All 
Responses
% Diss Total 
Dis
Q54_2. Ease of downloading and installing licensed software 4.96 601 7% 41
Q27_3. Lehigh Gmail spam-filtering 5.21 540 8% 41
Q10_4. LTS staff resolve problems in a timely manner 5.07 722 6% 40
Q14_2. Effectiveness of LTS staff in communicating with you 5.10 680 6% 40
Q69_2. Selection of classroom technologies 4.74 504 8% 39
Q69_5. Initial response time to classroom technology help requests 4.78 409 10% 39
Q51_1. Public site printing at Lehigh 4.62 336 12% 39
Q10_1. LTS staff are available when needed 5.08 732 5% 38
Q10_5. LTS staff communicate clearly and concisely 5.13 726 5% 38
Q14_3. LTS help hours of operation 5.04 649 6% 38
Q82_2. Physical space in Fairchild-Martindale Library 5.05 552 7% 38
Q9_1. Technology and library services at Lehigh overall 5.00 790 5% 37
Q18_4. Lehigh VPN service reliability 4.93 414 9% 37
Q75_3. Library e-books breadth of content 4.72 279 13% 37
Q75_1. Library research databases breadth of content 4.88 385 9% 34
Q95_2. Degree Audit overall day-to-day experience 4.64 217 16% 34
Q69_6. Time it takes to resolve classroom technology problems once help ar-
rives 4.86 396 8% 33
Q105_3. LTS helps you use technology and libraries effectively 5.03 631 5% 32
Q105_2. LTS delivers promised services on a timely basis 5.08 646 4% 29
Q105_4. LTS provides technology and library services that are valuable to you 5.06 635 4% 28
Q30_4. Lehigh Google Calendar documentation on how to use calendar fea-
tures 5.10 346 8% 28
Q59_1. Lehigh's computer labs 4.80 454 6% 27
Q14_1. Ability of LTS help staff to direct you to the right sources of help for your 
problem 5.09 674 4% 27
Q43_1. H: drive 5.12 387 7% 27
Q90_1. Lehigh's cybersecurity efforts 5.00 560 5% 27
Q10_2. LTS staff are knowledgeable 5.21 734 4% 26
Q88_1. Support LTS provides you for doing your research 4.80 333 8% 25
Q76_3. Ease of searching for library resources on Google Scholar 5.05 386 6% 23
Q10_3. LTS staff are courteous and friendly 5.37 738 3% 21
Q82_1. Physical space in Linderman Library 5.28 567 4% 21
Q13_10. Search feature on the LTS web page 4.79 218 10% 21
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Question Mean Count of All 
Responses
% Diss Total 
Dis
Q105_1. LTS keeps the systems it provides up and running 5.16 669 3% 20
Q95_1. Banner Benefits Open Enrollment overall day-to-day experience 4.94 377 5% 20
Q75_6. Library print books breadth of content 4.86 310 6% 20
Q13_7. Calling the LTS Help Desk at 610-758-HELP (4357) 5.14 302 7% 20
Q30_3. Lehigh Google Calendar ease of syncing your calendar with all your 
devices 5.23 378 5% 19
Q27_4. Lehigh Gmail features and functionality 5.28 540 3% 17
Q28_4. Thunderbird space available for storing messages when using 
Thunderbird 4.92 148 11% 17
Q96_2. Degree Audit quality of support for using and troubleshooting 4.73 120 13% 16
Q13_1. Using lehigh.edu/help 4.97 297 5% 15
Q79_1. ILLiad/RapidILL interlibrary loan service 5.18 277 5% 15
Q13_6. Emailing the LTS Help Desk 5.03 230 7% 15
Q33_1. Skype session you managed yourself 5.01 277 5% 15
Q27_1. Lehigh Gmail ease of use 5.38 546 3% 14
Q13_2. LTS consultant or librarian 5.34 448 3% 13
Q96_1. Banner Benefits Open Enrollment quality of support for using and 
troubleshooting 5.02 248 5% 13
Q43_2. I: drive 5.21 247 5% 12
Q75_7. Breadth of content of Library video collections and streaming services 4.80 134 9% 12
Q75_4. Breadth of content of Library-created digital resources, like the Brown 
and White archive, the Lehigh Preserve, or Beyond Steel 5.01 198 6% 11
Q27_2. Lehigh Gmail speed of message delivery 5.47 543 2% 10
Q43_4. Lehigh Google Drive 5.34 403 2% 10
Q78_1. PALCI interlibrary loan services (ILL) 5.19 277 4% 10
Q95_3. Banner Web Time Entry overall day-to-day experience 4.95 146 7% 10
Q30_1. Lehigh Google Calendar ease of creating and editing events 5.39 438 2% 9
Q33_5. Blackboard Collaborate 4.57 61 15% 9
Q30_2. Lehigh Google Calendar ease of sharing events and calendars with 
other people 5.39 419 2% 8
Q21_1. LTS Seminars as training resource 5.17 115 7% 8
Q28_2. Thunderbird speed of message delivery 5.24 153 5% 8
Q13_9. Library Circulation Desk/Access Services 5.32 192 4% 7
Q28_5. Thunderbird features and functionality 5.20 150 4% 6
Q13_5. Online chat with the LTS Help Desk 5.14 84 7% 6
Q13_3. WIRED program 4.95 76 8% 6
Q75_5. Lehigh Special Collections breadth of content 5.15 129 4% 5
Q43_5. Lehigh Microsoft OneDrive 4.86 37 14% 5
Q67_2. Event recording (as an instructional media service) 4.89 35 14% 5
Q28_1. Thunderbird ease of use 5.34 154 3% 5
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Question Mean Count of All 
Responses
% Diss Total 
Dis
Q33_3. Google Hangouts (video, audio, and text chat) 5.08 154 3% 5
Q21_3. Classes with Librarians as training resource 5.26 57 7% 4
Q96_3. Banner Web Time Entry quality of support for using and troubleshoot-
ing 4.96 89 3% 3
Q33_7. Video conferencing systems in Distance Education rooms 4.88 33 9% 3
Q67_3. Video cameras, editing, and post production services (as an instruc-
tional media service) 5.28 57 4% 2
Q33_4. Zoom 5.25 51 4% 2
Q13_4. LTS Telecom Techs 5.35 46 4% 2
Q67_1. Lecture capture 4.97 34 6% 2
Q67_4. Video conferencing (as an instructional media service) 5.19 54 2% 1
Q21_4. CITL (Center for Innovation in Teaching and Learning) Programs as 
training resource 5.46 74 0% 0
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Counts of Total Dissatisfied - Greatest Ten by Cohort*
Faculty
Question Mean Count of All 
Responses
% Diss Total 
Dis
Q69_4. Classroom technology equipment reliability 4.33 209 22% 47
Q63_2. How efficiently you can complete needed tasks using Course Site 4.45 224 21% 46
Q15_1. Ability to search LTS's web pages to get answers 4.30 189 24% 46
Q15_2. Organization and ease of finding what you need by browsing LTS web pages 4.27 198 23% 45
Q18_3. Wireless network availability and reliability 4.52 216 20% 43
Q63_1. Course Site ease of use 4.55 224 19% 42
Q18_2. Wireless network speed 4.67 215 17% 37
Q69_1. Availability of technology-enhanced spaces 4.47 198 18% 36
Q15_3. Quality and currency of content on LTS web pages 4.46 189 19% 36
Q63_4. Teaching and learning tools Course Site offers 4.44 189 19% 35
Graduate Students
Question Mean Count of All 
Responses
% Diss Total 
Dis
Q18_2. Wireless network speed 4.58 102 17% 17
Q18_3. Wireless network availability and reliability 4.61 102 17% 17
Q54_1. Selection of licensed software 4.48 90 17% 15
Q15_2. Organization and ease of finding what you need by browsing LTS web 
pages 4.55 87 15% 13
Q54_2. Ease of downloading and installing licensed software 4.67 88 13% 11
Q54_3. Availability of licensed software in classrooms and public sites 4.66 86 13% 11
Q51_1. Public site printing at Lehigh 4.64 84 12% 10
Q15_1. Ability to search LTS's web pages to get answers 4.71 84 11% 9
Q18_5. Lehigh VPN service ease of use 4.66 59 15% 9
Q10_6. LTS staff keep you informed about your issue(s) 4.85 88 9% 8
* Minimum number of responses of 30.
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Undergraduates
Question Mean Count of All 
Responses
% Diss Total 
Dis
Q18_3. Wireless network availability and reliability 4.04 162 31% 50
Q18_2. Wireless network speed 4.25 162 23% 37
Q63_3. Quality of support for using or troubleshooting Course Site 4.48 124 23% 28
Q63_2. How efficiently you can complete needed tasks using Course Site 4.62 155 15% 24
Q18_1. Wired network speed 4.59 137 15% 20
Q51_1. Public site printing at Lehigh 4.54 151 13% 20
Q63_1. Course Site ease of use 4.72 155 13% 20
Q63_4. Teaching and learning tools Course Site offers 4.50 135 15% 20
Q27_3. Lehigh Gmail spam-filtering 5.01 143 13% 18
Q14_3. LTS help hours of operation 4.53 146 12% 17
Staff
Question Mean Count of All 
Responses
% Diss Total 
Dis
Q18_3. Wireless network availability and reliability 4.98 227 11% 25
Q15_2. Organization and ease of finding what you need by browsing LTS web 
pages 4.80 213 11% 24
Q18_2. Wireless network speed 4.97 226 10% 23
Q15_1. Ability to search LTS's web pages to get answers 4.91 214 8% 18
Q28_3. Thunderbird spam-filtering 4.39 69 25% 17
Q14_2. Effectiveness of LTS staff in communicating with you 5.22 238 7% 16
Q10_4. LTS staff resolve problems in a timely manner 5.20 249 6% 16
Q10_6. LTS staff keep you informed about your issue(s) 5.18 249 6% 15
Q10_1. LTS staff are available when needed 5.17 251 6% 14
Q10_5. LTS staff communicate clearly and concisely 5.28 250 5% 13
* Minimum number of responses of 30.
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Satisfaction Ratings from the General Survey Sorted by Mean
Question Mean % Diss % Sat Count
Q27_2. Lehigh Gmail speed of message delivery 5.47 2% 98% 543
Q21_4. CITL (Center for Innovation in Teaching and Learning) Programs as training 
resource 5.46 0% 100% 74
Q30_1. Lehigh Google Calendar ease of creating and editing events 5.39 2% 98% 438
Q30_2. Lehigh Google Calendar ease of sharing events and calendars with other 
people 5.39 2% 98% 419
Q27_1. Lehigh Gmail ease of use 5.38 3% 97% 546
Q10_3. LTS staff are courteous and friendly 5.37 3% 97% 738
Q13_4. LTS Telecom Techs (as a help resource) 5.35 4% 96% 46
Q28_1. Thunderbird ease of use 5.34 3% 97% 154
Q13_2. LTS consultant or librarian (as a help resource) 5.34 3% 97% 448
Q43_4. Lehigh Google Drive 5.34 2% 98% 403
Q13_9. Library Circulation Desk/Access Services 5.32 4% 96% 192
Q27_4. Lehigh Gmail features and functionality 5.28 3% 97% 540
Q67_3. Video cameras, editing, and post production services (as an instructional media 
service) 5.28 4% 96% 57
Q82_1. Physical space in Linderman Library 5.28 4% 96% 567
Q21_3. Classes with Librarians as training resource 5.26 7% 93% 57
Q33_4. Zoom 5.25 4% 96% 51
Q28_2. Thunderbird speed of message delivery 5.24 5% 95% 153
Q30_3. Lehigh Google Calendar ease of syncing your calendar with all your devices 5.23 5% 95% 378
Q10_2. LTS staff are knowledgeable 5.21 4% 96% 734
Q43_2. I: drive 5.21 5% 95% 247
Q27_3. Lehigh Gmail spam-filtering 5.21 8% 92% 540
Q28_5. Thunderbird features and functionality 5.20 4% 96% 150
Q78_1. PALCI interlibrary loan services (ILL) 5.19 4% 96% 277
Q67_4. Video conferencing (as an instructional media service) 5.19 2% 98% 54
Q79_1. ILLiad/RapidILL interlibrary loan service 5.18 5% 95% 277
Q21_1. LTS Seminars as training resource 5.17 7% 93% 115
Q105_1. LTS keeps the systems it provides up and running 5.16 3% 97% 669
Q75_5. Lehigh Special Collections breadth of content 5.15 4% 96% 129
Q13_5. Online chat with the LTS Help Desk 5.14 7% 93% 84
Q13_7. Calling the LTS Help Desk at 610-758-HELP (4357) 5.14 7% 93% 302
Q10_5. LTS staff communicate clearly and concisely 5.13 5% 95% 726
Q43_1. H: drive 5.12 7% 93% 387
Q14_2. Effectiveness of LTS staff in communicating with you 5.10 6% 94% 680
Q30_4. Lehigh Google Calendar documentation on how to use calendar features 5.10 8% 92% 346
Q14_1. Ability of LTS help staff to direct you to the right sources of help for your prob-
lem 5.09 4% 96% 674
Q33_3. Google Hangouts (video, audio, and text chat) 5.08 3% 97% 154
Q105_2. LTS delivers promised services on a timely basis 5.08 4% 96% 646
Q10_1. LTS staff are available when needed 5.08 5% 95% 732
Q10_4. LTS staff resolve problems in a timely manner 5.07 6% 94% 722
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Question Mean % Diss % Sat Count
Q105_4. LTS provides technology and library services that are valuable to you 5.06 4% 96% 635
Q76_3. Ease of searching for library resources on Google Scholar 5.05 6% 94% 386
Q82_2. Physical space in Fairchild-Martindale Library 5.05 7% 93% 552
Q43_3. R-drive (Research Drive) 5.05 14% 86% 22
Q14_3. LTS help hours of operation 5.04 6% 94% 649
Q105_3. LTS helps you use technology and libraries effectively 5.03 5% 95% 631
Q13_6. Emailing the LTS Help Desk 5.03 7% 93% 230
Q96_1. Banner Benefits Open Enrollment quality of support for using and troubleshoot-
ing 5.02 5% 95% 248
Q33_1. Skype session you managed yourself 5.01 5% 95% 277
Q75_4. Breadth of content of Library-created digital resources, like the Brown and 
White archive, the Lehigh Preserve, or Beyond Steel 5.01 6% 94% 198
Q21_2. Research Computing Seminars as training resource 5.00 4% 96% 25
Q13_8. Texting the LTS Help Desk at 610-616-5910 5.00 0% 100% 2
Q90_1. Lehigh's cybersecurity efforts 5.00 5% 95% 560
Q9_1. Technology and library services at Lehigh overall 5.00 5% 95% 790
Q10_6. LTS staff keep you informed about your issue(s) 4.99 8% 92% 708
Q67_1. Lecture capture 4.97 6% 94% 34
Q13_1. Using lehigh.edu/help 4.97 5% 95% 297
Q54_2. Ease of downloading and installing licensed software 4.96 7% 93% 601
Q96_3. Banner Web Time Entry quality of support for using and troubleshooting 4.96 3% 97% 89
Q18_1. Wired network speed 4.95 10% 90% 677
Q13_3. WIRED program 4.95 8% 92% 76
Q95_3. Banner Web Time Entry overall day-to-day experience 4.95 7% 93% 146
Q95_1. Banner Benefits Open Enrollment overall day-to-day experience 4.94 5% 95% 377
Q18_4. Lehigh VPN service reliability 4.93 9% 91% 414
Q28_4. Thunderbird space available for storing messages when using Thunderbird 4.92 11% 89% 148
Q67_2. Event recording (as an instructional media service) 4.89 14% 86% 35
Q33_7. Video conferencing systems in Distance Education rooms 4.88 9% 91% 33
Q75_1. Library research databases breadth of content 4.88 9% 91% 385
Q43_5. Lehigh Microsoft OneDrive 4.86 14% 86% 37
Q75_6. Library print books breadth of content 4.86 6% 94% 310
Q18_5. Lehigh VPN service ease of use 4.86 11% 89% 411
Q69_6. Time it takes to resolve classroom technology problems once help arrives 4.86 8% 92% 396
Q24_1. Support LTS provides for telephone services 4.85 12% 88% 421
Q54_3. Availability of licensed software in classrooms and public sites 4.85 9% 91% 499
Q33_2. Skype kits provided by Instructional Media Services 4.84 8% 92% 25
Q59_1. Lehigh's computer labs 4.80 6% 94% 454
Q88_1. Support LTS provides you for doing your research 4.80 8% 92% 333
Q75_7. Breadth of content of Library video collections and streaming services 4.80 9% 91% 134
Q54_1. Selection of licensed software 4.79 10% 90% 614
Q13_10. Search feature on the LTS web page 4.79 10% 90% 218
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Q69_5. Initial response time to classroom technology help requests 4.78 10% 90% 409
Q76_1. Ease of searching for library resources on Library research databases 4.78 11% 89% 446
Q33_6. Room-based video conferencing carts 4.76 0% 100% 17
Q69_3. Classroom technology equipment ease of use 4.75 9% 91% 516
Q76_4. Ease of searching for library resources on Library Web Page 4.75 10% 90% 423
Q76_2. Ease of searching for library resources on ASA Library Catalog 4.75 12% 88% 402
Q69_2. Selection of classroom technologies 4.74 8% 92% 504
Q96_2. Degree Audit quality of support for using and troubleshooting 4.73 13% 87% 120
Q75_3. Library e-books breadth of content 4.72 13% 87% 279
Q15_3. Quality and currency of content on LTS web pages 4.71 10% 90% 622
Q75_2. Library e-journals breadth of content 4.71 12% 88% 353
Q63_1. Course Site ease of use 4.68 14% 86% 583
Q18_2. Wireless network speed 4.66 16% 84% 705
Q69_1. Availability of technology-enhanced spaces 4.66 12% 88% 500
Q63_3. Quality of support for using or troubleshooting Course Site 4.65 15% 85% 446
Q15_1. Ability to search LTS's web pages to get answers 4.65 13% 87% 626
Q95_2. Degree Audit overall day-to-day experience 4.64 16% 84% 217
Q51_1. Public site printing at Lehigh 4.62 12% 88% 336
Q63_2. How efficiently you can complete needed tasks using Course Site 4.62 14% 86% 576
Q63_4. Teaching and learning tools Course Site offers 4.58 13% 87% 486
Q33_5. Blackboard Collaborate 4.57 15% 85% 61
Q18_3. Wireless network availability and reliability 4.57 19% 81% 707
Q15_2. Organization and ease of finding what you need by browsing LTS web pages 4.56 16% 84% 636
Q69_4. Classroom technology equipment reliability 4.53 16% 84% 516
Q28_3. Thunderbird spam-filtering 4.08 29% 71% 153
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Mean N
Q16_1. Yale ITS provides high 
quality services
5 76
3.95 1306 82%
Q15. Yale Information 
Technology Services (ITS) 
overall
5 74
3.87 1389 88%
Q6. Technology at Yale overall
7 73
3.82 1573 99%
Q16_2. Yale ITS communicates 
clearly and concisely about its 
services
9 67
3.78 1311 83%
Mean N
Q21_2. Ability of ITS help staff to 
direct you to the right sources of 
help for your problems
4 78
4.01 1165 73%
Q21_1. Clarity of links to help 
services on the ITS website
10 66
3.71 823 52%
Satisfaction with Aspects of Yale Technology Services Overall
Satisfaction with Aspects of Finding Help with Computing
Percents 
Responding
Percents 
Responding
Mean N
Q9_1. Technology and library 
services at Lehigh overall
5 95
5 790 97%
Q105_1. LTS keeps the systems 
it provides up and running
3 97
5.16 669 82%
Q105_2. LTS delivers promised 
services on a timely basis
4 96
5.08 646 79%
Q105_4. LTS provides 
technology and library services 
that are valuable to you
4 96
5.06 635 78%
Q105_3. LTS helps you use 
technology and libraries 
effectively
5 95
5.03 631 77%
Mean N
Q58_3. Basic software (word 
processing, spreadsheets, web 
browsing, etc.)
10 90
3.46 576 71%
Q58_4. Specialized software 
(MATLAB, AutoCAD, Stata, 
Mathematica, ArcGIS, etc.)
21 79
2.89 521 64%
Q58_2. Scanning and faxing
19 81
2.82 556 68%
Q58_1. Color printing
23 77
2.61 549 67%
Satisfaction with LTS Overall
Importance of Having Access to Specified Items 
Through Lehigh Computer Labs
Percents 
Responding
Percents 
Responding
Reading the Charts
Throughout this report there are charts that show the percent responding for a given point in the scales depicted 
below. The diagram below illustrates the structure of these charts.
All charts for the scales shown above 
feature a dotted line that indicates the 
midpoint of all possible responses.
25% 100%
Satisfaction Scale
V ry
Dissatisfi d
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
Agreement Scale
Strongly 
Disagree
1
Disagree
2
Somewhat
Disagree
3
Somewhat 
Agree
4
Agree
5
Strongly 
Agree
6
Importance Scale
Not At All 
Important
Somewhat 
Important Important
Very 
Important
Willingness Scale
Not At All 
Willing
Somewhat 
Willing Very Willing
I’m Already 
Doing This
Percent of each cohort responding, 
based on all respondents
The total percents on either side 
of the midpoint are represented 
as whole numbers.
All
Faculty
Grad Students
Undergraduates
Staff
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See 
Appendix
A
Q107. Are there additional technology and library services you feel Lehigh should be 
offering?
Q108. Do you have any other comments you would like to share about Lehigh library and 
technology services?
Mean N
Q9_1. Technology and library 
services at Lehigh overall
5 95
5 790 97%
Q105_1. LTS keeps the systems 
it provides up and running
3 97
5.16 669 82%
Q105_2. LTS delivers promised 
services on a timely basis
4 96
5.08 646 79%
Q105_4. LTS provides 
technology and library services 
that are valuable to you
4 96
5.06 635 78%
Q105_3. LTS helps you use 
technology and libraries 
effectively
5 95
5.03 631 77%
Mean N
Q58_3. Basic software (word 
processing, spreadsheets, web 
browsing, etc.)
10 90
3.46 576 71%
Q58_4. Specialized software 
(MATLAB, AutoCAD, Stata, 
Mathematica, ArcGIS, etc.)
21 79
2.89 521 64%
Q58_2. Scanning and faxing
19 81
2.82 556 68%
Q58_1. Color printing
23 77
2.61 549 67%
Satisfaction with LTS Overall
Importance of Having Access to Specified Items 
Through Lehigh Computer Labs
Percents 
Responding
Percents 
Responding
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q9_1 Technology and library services at Lehigh overall
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.00 1% 1% 3% 16% 52% 27% 790 0.86 0.06
F 4.95 1% 2% 4% 14% 50% 29% 238 0.99 0.13
G 4.89 0% 1% 1% 21% 62% 15% 104 0.70 0.13
U 4.82 0% 1% 3% 26% 54% 16% 188 0.75 0.11
A 5.21 1% 0% 3% 10% 47% 40% 260 0.84 0.10
Q10_1 LTS staff are available when needed
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.08 1% 1% 3% 15% 44% 36% 732 0.93 0.07
F 5.14 2% 2% 2% 13% 40% 42% 236 1.01 0.13
G 5.08 0% 1% 4% 11% 53% 30% 92 0.83 0.17
U 4.84 0% 1% 4% 26% 49% 20% 153 0.81 0.13
A 5.17 0% 2% 4% 11% 42% 41% 251 0.92 0.11
Q10_2 LTS staff are knowledgeable
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.21 0% 1% 2% 11% 44% 41% 734 0.85 0.06
F 5.19 1% 3% 2% 8% 42% 44% 237 1.01 0.13
G 5.08 0% 0% 2% 15% 56% 27% 95 0.71 0.14
U 4.99 0% 0% 3% 19% 54% 24% 149 0.75 0.12
A 5.41 0% 0% 2% 8% 36% 53% 253 0.74 0.09
Q10_3 LTS staff are courteous and friendly
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.37 1% 1% 1% 8% 36% 53% 738 0.83 0.06
F 5.43 1% 1% 1% 6% 31% 59% 237 0.91 0.12
G 5.27 1% 0% 1% 14% 37% 47% 95 0.87 0.17
U 5.07 0% 1% 4% 14% 52% 30% 153 0.81 0.13
A 5.53 0% 1% 1% 5% 31% 62% 253 0.70 0.09
Q10_4 LTS staff resolve problems in a timely manner
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.07 1% 2% 2% 15% 41% 38% 722 0.99 0.07
F 5.07 2% 3% 2% 14% 40% 40% 236 1.07 0.14
G 5.08 1% 1% 2% 15% 45% 35% 91 0.93 0.19
U 4.87 1% 0% 3% 25% 52% 20% 146 0.81 0.13
A 5.20 1% 3% 3% 11% 35% 48% 249 1.02 0.13
Q10_5 LTS staff communicate clearly and concisely
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.13 1% 1% 3% 13% 42% 40% 726 0.95 0.07
F 5.09 1% 3% 3% 13% 38% 42% 235 1.06 0.14
G 5.11 2% 0% 1% 11% 53% 33% 91 0.91 0.19
U 4.95 0% 1% 3% 21% 51% 24% 150 0.79 0.13
A 5.28 1% 1% 3% 8% 37% 49% 250 0.93 0.12
6_3 Banner Web Time Entry quality of support for using and troubleshooting
t t . .  I -
ll 4.96 0 0 2 43 8 89 . 2 .17
5.2 0 0 0 25 25 50 .8 .61
. 3 0 0 42 33 2 12 .83 .47
.78 0 7 7 46 20 41 .8 .26
.18 0 0 8 6 36 28 .72 .27
5_1  keeps the systems it provides up and running
t t . .  I -
ll .16 0 2 1 51 5 669 .80 . 6
.0 1 3 4 7 33 13 0.95 .
.10 0 6 4 29 0 .74 . 5
5.02 0 14 5 3 37 .72 . 2
.3 0 0 5 9 5 29 .65 .08
5_2  delive s promised services on a timely basis
t t . .  I -
ll .08 1 0 3 3 51 32 646 . 8 . 7
.04 2 1 4 12 6 35 12 . 2 . 4
4.96 1 1 20 2 82 . 6 . 6
5.00 1 2 4 61 2 2 . 6 . 3
.22 1 3 9 47 40 2 .8 .11
5_3  helps you use technology and libraries effectively
t t . .  I -
ll .03 4 13 52 29 6 1 . 6 . 7
.00 0 5 14 50 2 09 . 0 .
.00 0 2 8 52 2 8 . 5 . 8
4.95 1 0 5 61 2 31 .79 .
.15 1 0 3 10 50 36 06 .87 .12
5_4  provides techn logy and library services that are valuable to you
t t . .  I -
ll . 6 0 1 3 3 53 29 635 .83 . 6
4.96 0 2 5 5 9 29 12 0.95 . 3
. 2 0 4 59 24 88 .76 . 6
5.05 0 2 16 9 3 32 .68 . 2
.18 0 1 2 9 52 35 03 0.81 . 1
58 1 Color printing
Mean
Not At 
All 
Import
ant
Somew
hat 
Import
ant
Import
ant
Very 
Import
ant 0 0 Count Std. Dev. 95% CI+-
All 2 61 23 24 24 30 0 0 549 1 14 0
F 2 31 3 29 19 22 0 0 166 1 1 7
G 2.96 9% 27% 24% 40% 0% 0% 92 1.02 0.21
U 2.98 8% 23% 31% 38% 0% 0% 154 0.97 0.15
A 2.33 38% 16% 21% 25% 0% 0% 137 1.22 0.20
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Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
Mean N
Q10_3. LTS staff are courteous 
and friendly
3 97
5.37 738 90%
Q10_2. LTS staff are 
knowledgeable
4 96
5.21 734 90%
Q10_5. LTS staff communicate 
clearly and concisely
5 95
5.13 726 89%
Q10_1. LTS staff are available 
when needed
5 95
5.08 732 90%
Q10_4. LTS staff resolve 
problems in a timely manner
6 94
5.07 722 88%
Q10_6. LTS staff keep you 
informed about your issue(s)
8 92
4.99 708 87%
Satisfaction with Aspects of LTS Staff Overall
Percents 
Responding
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Q9_1 Technology and library services at Lehigh overall
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.00 1% 1% 3% 16% 52% 27% 790 0.86 0.06
F 4.95 1% 2% 4% 14% 50% 29% 238 0.99 0.13
G 4.89 0% 1% 1% 21% 62% 15% 104 0.70 0.13
U 4.82 0% 1% 3% 26% 54% 16% 188 0.75 0.11
A 5.21 1% 0% 3% 10% 47% 40% 260 0.84 0.10
Q10_1 LTS staff are available when needed
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.08 1% 1% 3% 15% 44% 36% 732 0.93 0.07
F 5.14 2% 2% 2% 13% 40% 42% 236 1.01 0.13
G 5.08 0% 1% 4% 11% 53% 30% 92 0.83 0.17
U 4.84 0% 1% 4% 26% 49% 20% 153 0.81 0.13
A 5.17 0% 2% 4% 11% 42% 41% 251 0.92 0.11
Q10_2 LTS staff are knowledgeable
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.21 0% 1% 2% 11% 44% 41% 734 0.85 0.06
F 5.19 1% 3% 2% 8% 42% 44% 237 1.01 0.13
G 5.08 0% 0% 2% 15% 56% 27% 95 0.71 0.14
U 4.99 0% 0% 3% 19% 54% 24% 149 0.75 0.12
A 5.41 0% 0% 2% 8% 36% 53% 253 0.74 0.09
Q10_3 LTS staff are courteous and friendly
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.37 1% 1% 1% 8% 36% 53% 738 0.83 0.06
F 5.43 1% 1% 1% 6% 31% 59% 237 0.91 0.12
G 5.27 1% 0% 1% 14% 37% 47% 95 0.87 0.17
U 5.07 0% 1% 4% 14% 52% 30% 153 0.81 0.13
A 5.53 0% 1% 1% 5% 31% 62% 253 0.70 0.09
Q10_4 LTS staff resolve problems in a timely manner
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.07 1% 2% 2% 15% 41% 38% 722 0.99 0.07
F 5.07 2% 3% 2% 14% 40% 40% 236 1.07 0.14
G 5.08 1% 1% 2% 15% 45% 35% 91 0.93 0.19
U 4.87 1% 0% 3% 25% 52% 20% 146 0.81 0.13
A 5.20 1% 3% 3% 11% 35% 48% 249 1.02 0.13
Q10_5 LTS staff communicate clearly and concisely
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.13 1% 1% 3% 13% 42% 40% 726 0.95 0.07
F 5.09 1% 3% 3% 13% 38% 42% 235 1.06 0.14
G 5.11 2% 0% 1% 11% 53% 33% 91 0.91 0.19
U 4.95 0% 1% 3% 21% 51% 24% 150 0.79 0.13
A 5.28 1% 1% 3% 8% 37% 49% 250 0.93 0.12
Q10_6 LTS staff keep you informed about your issue(s)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.99 1% 2% 4% 16% 41% 35% 708 1.03 0.08
F 5.02 1% 4% 4% 15% 36% 41% 225 1.13 0.15
G 4.85 1% 2% 6% 14% 56% 22% 88 0.98 0.20
U 4.70 1% 2% 5% 29% 43% 19% 146 0.96 0.16
A 5.18 1% 1% 4% 10% 41% 43% 249 0.96 0.12
Q13_1 Using lehigh.edu/help
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.97 0% 1% 3% 20% 46% 29% 297 0.89 0.10
F 4.81 1% 4% 4% 20% 42% 28% 89 1.11 0.23
G 5.08 0% 0% 3% 19% 46% 32% 37 0.80 0.26
U 4.78 0% 0% 2% 31% 55% 13% 55 0.69 0.18
A 5.14 0% 0% 3% 15% 47% 35% 116 0.79 0.14
Q13_2 LTS consultant or librarian
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.34 1% 0% 1% 8% 38% 51% 448 0.86 0.08
F 5.31 1% 1% 1% 10% 38% 50% 181 0.88 0.13
G 5.33 0% 0% 0% 10% 46% 44% 48 0.66 0.19
U 5.11 0% 0% 2% 15% 53% 30% 53 0.72 0.20
A 5.44 2% 1% 2% 4% 32% 60% 166 0.93 0.14
Q13_3 WIRED program
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.95 3% 0% 5% 25% 26% 41% 76 1.14 0.26
F 4.86 14% 0% 0% 14% 14% 57% 7 1.86 1.38
G 5.08 0% 0% 15% 8% 31% 46% 13 1.12 0.61
U 4.91 2% 0% 4% 32% 25% 38% 53 1.08 0.29
A 5.33 0% 0% 0% 0% 67% 33% 3 0.58 0.65
Q13_4 LTS Telecom Techs
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.35 2% 0% 2% 11% 26% 59% 46 1.02 0.29
F 4.40 20% 0% 0% 20% 20% 40% 5 2.07 1.82
G 4.67 0% 0% 0% 33% 67% 0% 3 0.58 0.65
U 4.00 0% 0% 50% 0% 50% 0% 2 1.41 1.96
A 5.61 0% 0% 0% 8% 22% 69% 36 0.64 0.21
Q13_5 Online chat with the LTS Help Desk
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.14 0% 0% 7% 15% 33% 44% 84 0.93 0.20
F 5.31 0% 0% 6% 8% 36% 50% 36 0.86 0.28
G 4.95 0% 0% 11% 16% 42% 32% 19 0.97 0.44
U 4.50 0% 0% 17% 33% 33% 17% 6 1.05 0.84
A 5.22 0% 0% 4% 22% 22% 52% 23 0.95 0.39
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87%	
59%	
39%	
39%	
30%	
29%	
25%	
11%	
10%	
7%	
1%	
12%	
94%	
79%	
42%	
54%	
36%	
28%	
40%	
15%	
4%	
3%	
1%	
5%	
85%	
47%	
34%	
22%	
33%	
32%	
33%	
17%	
13%	
5%	
0%	
14%	
72%	
27%	
31%	
10%	
18%	
24%	
21%	
3%	
28%	
1%	
1%	
26%	
92%	
68%	
45%	
55%	
33%	
32%	
11%	
10%	
1%	
15%	
2%	
7%	
Used	a	help	resource		
at	all	in	the	past	year	
Contac>ng	an	LTS		
consultant	or	librarian	
Using	lehigh.edu/help	
Calling	the	LTS	Help	Desk		
at	610-758-HELP	(4357)	
Emailing	the	LTS	Help	Desk	
Search	feature	on		
the	LTS	web	page		
Library	Circula>on	Desk	
/Access	Services	
Online	chat	with		
the	LTS	Help	Desk	
WIRED	program	
LTS	Telecom	Techs	
Tex>ng	the	LTS	Help	Desk		
at	610-616-5910	
As	far	as	I	know,	I	haven't		
contacted	or	used	any	of		
these	services	in	the	past	year.	
Q12.	Which	of	the	following	LTS	help	resources		
have	you	used	in	the	past	year?,	n=817	
All	
F,	n=242	
G,	n=111	
U,	n=198	
A,	n=266	
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Mean N
Q13_4. LTS Telecom Techs
4 96
5.35 46 6%
Q13_2. LTS consultant or 
librarian
3 97
5.34 448 55%
Q13_9. Library Circulation 
Desk/Access Services
4 96
5.32 192 24%
Q13_5. Online chat with the LTS 
Help Desk
7 93
5.14 84 10%
Q13_7. Calling the LTS Help 
Desk at 610-758-HELP (4357)
7 93
5.14 302 37%
Q13_6. Emailing the LTS Help 
Desk
7 93
5.03 230 28%
Q13_1. Using lehigh.edu/help
5 95
4.97 297 36%
Q13_3. WIRED program
8 92
4.95 76 9%
Q13_10. Search feature on the 
LTS web page 
10 90
4.79 218 27%
Q13_8. Texting the LTS Help 
Desk at 610-616-5910
0 100
5.00 2 0%
Satisfaction with Specified LTS Help Services
Percents 
Responding
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q10_6 LTS staff keep you informed about your issue(s)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.99 1% 2% 4% 16% 41% 35% 708 1.03 0.08
F 5.02 1% 4% 4% 15% 36% 41% 225 1.13 0.15
G 4.85 1% 2% 6% 14% 56% 22% 88 0.98 0.20
U 4.70 1% 2% 5% 29% 43% 19% 146 0.96 0.16
A 5.18 1% 1% 4% 10% 41% 43% 249 0.96 0.12
Q13_1 Using lehigh.edu/help
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.97 0% 1% 3% 20% 46% 29% 297 0.89 0.10
F 4.81 1% 4% 4% 20% 42% 28% 89 1.11 0.23
G 5.08 0% 0% 3% 19% 46% 32% 37 0.80 0.26
U 4.78 0% 0% 2% 31% 55% 13% 55 0.69 0.18
A 5.14 0% 0% 3% 15% 47% 35% 116 0.79 0.14
Q13_2 LTS consultant or librarian
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.34 1% 0% 1% 8% 38% 51% 448 0.86 0.08
F 5.31 1% 1% 1% 10% 38% 50% 181 0.88 0.13
G 5.33 0% 0% 0% 10% 46% 44% 48 0.66 0.19
U 5.11 0% 0% 2% 15% 53% 30% 53 0.72 0.20
A 5.44 2% 1% 2% 4% 32% 60% 166 0.93 0.14
Q13_3 WIRED program
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.95 3% 0% 5% 25% 26% 41% 76 1.14 0.26
F 4.86 14% 0% 0% 14% 14% 57% 7 1.86 1.38
G 5.08 0% 0% 15% 8% 31% 46% 13 1.12 0.61
U 4.91 2% 0% 4% 32% 25% 38% 53 1.08 0.29
A 5.33 0% 0% 0% 0% 67% 33% 3 0.58 0.65
Q13_4 LTS Telecom Techs
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.35 2% 0% 2% 11% 26% 59% 46 1.02 0.29
F 4.40 20% 0% 0% 20% 20% 40% 5 2.07 1.82
G 4.67 0% 0% 0% 33% 67% 0% 3 0.58 0.65
U 4.00 0% 0% 50% 0% 50% 0% 2 1.41 1.96
A 5.61 0% 0% 0% 8% 22% 69% 36 0.64 0.21
Q13_5 Online chat with the LTS Help Desk
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.14 0% 0% 7% 15% 33% 44% 84 0.93 0.20
F 5.31 0% 0% 6% 8% 36% 50% 36 0.86 0.28
G 4.95 0% 0% 11% 16% 42% 32% 19 0.97 0.44
U 4.50 0% 0% 17% 33% 33% 17% 6 1.05 0.84
A 5.22 0% 0% 4% 22% 22% 52% 23 0.95 0.39
6 Emailing the LTS H lp Desk
t t . .  I -
ll .03 1 3 3 4 45 35 230 . 9 .13
4.99 1 5 14 53 28 80 .91 . 0
. 4 3 3 3 9 33 9 36 1.19 .39
.7 9 3 18 48 21 33 .13 .39
. 6 2 1 10 41 46 81 .88 .1
Q13_7 Calling the LTS Help Desk at 610-758-HELP (4357)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.14 1% 1% 5% 13% 38% 42% 302 0.98 0.11
F 4.94 2% 2% 7% 15% 39% 35% 122 1.10 0.20
G 5.22 0% 0% 0% 9% 61% 30% 23 0.60 0.25
U 4.88 0% 0% 6% 25% 44% 25% 16 0.89 0.43
A 5.32 1% 1% 3% 10% 33% 52% 141 0.90 0.15
Q13_8 Texting the LTS Help Desk at 610-616-5910
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
A 5.00 0% 0% 0% 50% 0% 50% 2 1.41 1.96
Q13_9 Library Circulation Desk/Access Services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.32 1% 1% 2% 10% 33% 53% 192 0.93 0.13
F 5.36 2% 0% 2% 10% 27% 59% 92 1.00 0.20
G 5.41 0% 3% 0% 8% 32% 57% 37 0.86 0.28
U 5.11 0% 0% 3% 16% 49% 32% 37 0.77 0.25
A 5.38 0% 4% 0% 8% 31% 58% 26 0.94 0.36
Q13_10 Search feature on the LTS web page 
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.79 1% 5% 4% 21% 43% 27% 218 1.09 0.14
F 4.52 2% 13% 5% 21% 32% 27% 62 1.38 0.34
G 4.74 0% 6% 3% 26% 41% 24% 34 1.05 0.35
U 4.95 0% 0% 0% 26% 52% 21% 42 0.70 0.21
A 4.95 1% 1% 5% 16% 46% 30% 80 0.99 0.22
Q14_1 Ability of LTS help staff to direct you to the right sources of help for your problem
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.09 1% 2% 2% 15% 46% 35% 674 0.90 0.07
F 5.11 1% 2% 3% 11% 44% 39% 218 0.97 0.13
G 5.15 0% 1% 0% 13% 54% 32% 78 0.74 0.16
U 4.78 1% 1% 1% 31% 51% 16% 141 0.79 0.13
A 5.24 0% 2% 2% 9% 42% 44% 237 0.89 0.11
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Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
Q13_6 Emailing the LTS Help Desk
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.03 1% 3% 3% 14% 45% 35% 230 0.99 0.13
F 4.99 1% 0% 5% 14% 53% 28% 80 0.91 0.20
G 4.94 3% 3% 3% 19% 33% 39% 36 1.19 0.39
U 4.70 0% 9% 3% 18% 48% 21% 33 1.13 0.39
A 5.26 0% 2% 1% 10% 41% 46% 81 0.88 0.19
Q13_7 Calling the LTS Help Desk at 610-758-HELP (4357)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.14 1% 1% 5% 13% 38% 42% 302 0.98 0.11
F 4.94 2% 2% 7% 15% 39% 35% 122 1.10 0.20
G 5.22 0% 0% 0% 9% 61% 30% 23 0.60 0.25
U 4.88 0% 0% 6% 25% 44% 25% 16 0.89 0.43
A 5.32 1% 1% 3% 10% 33% 52% 141 0.90 0.15
Q13_8 Texting the LTS Help Desk at 610-616-5910
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
A 5.00 0% 0% 0% 50% 0% 50% 2 1.41 1.96
Q13_9 Library Circulation Desk/Access Services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.32 1% 1% 2% 10% 33% 53% 192 0.93 0.13
F 5.36 2% 0% 2% 10% 27% 59% 92 1.00 0.20
G 5.41 0% 3% 0% 8% 32% 57% 37 0.86 0.28
U 5.11 0% 0% 3% 16% 49% 32% 37 0.77 0.25
A 5.38 0% 4% 0% 8% 31% 58% 26 0.94 0.36
Q13_10 Search feature on the LTS web page 
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.79 1% 5% 4% 21% 43% 27% 218 1.09 0.14
F 4.52 2% 13% 5% 21% 32% 27% 62 1.38 0.34
G 4.74 0% 6% 3% 26% 41% 24% 34 1.05 0.35
U 4.95 0% 0% 0% 26% 52% 21% 42 0.70 0.21
A 4.95 1% 1% 5% 16% 46% 30% 80 0.99 0.22
Q14_1 Ability of LTS help staff to direct you to the right sources of help for your problem
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.09 1% 2% 2% 15% 46% 35% 674 0.90 0.07
F 5.11 1% 2% 3% 11% 44% 39% 218 0.97 0.13
G 5.15 0% 1% 0% 13% 54% 32% 78 0.74 0.16
U 4.78 1% 1% 1% 31% 51% 16% 141 0.79 0.13
A 5.24 0% 2% 2% 9% 42% 44% 237 0.89 0.11
Mean N
Q14_2. Effectiveness of LTS 
staff in communicating with you
6 94
5.10 680 83%
Q14_1. Ability of LTS help staff 
to direct you to the right sources 
of help for your problem
4 96
5.09 674 82%
Q14_3. LTS help hours of 
operation
6 94
5.04 649 79%
Mean N
Q15_3. Quality and currency of 
content on LTS web pages
10 90
4.71 622 76%
Q15_1. Ability to search LTS's 
web pages to get answers
13 87
4.65 626 77%
Q15_2. Organization and ease 
of finding what you need by 
browsing LTS web pages
16 84
4.56 636 78%
Satisfaction with General Aspects of 
Getting Help with Technology and Library Services
Satisfaction with A pects of LTS Web Pages
Percents 
Responding
Percents 
Responding
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Q13_6 Emailing the LTS Help Desk
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.03 1% 3% 3% 14% 45% 35% 230 0.99 0.13
F 4.99 1% 0% 5% 14% 53% 28% 80 0.91 0.20
G 4.94 3% 3% 3% 19% 33% 39% 36 1.19 0.39
U 4.70 0% 9% 3% 18% 48% 21% 33 1.13 0.39
A 5.26 0% 2% 1% 10% 41% 46% 81 0.88 0.19
Q13_7 Calling the LTS Help Desk at 610-758-HELP (4357)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.14 1% 1% 5% 13% 38% 42% 302 0.98 0.11
F 4.94 2% 2% 7% 15% 39% 35% 122 1.10 0.20
G 5.22 0% 0% 0% 9% 61% 30% 23 0.60 0.25
U 4.88 0% 0% 6% 25% 44% 25% 16 0.89 0.43
A 5.32 1% 1% 3% 10% 33% 52% 141 0.90 0.15
Q13_8 Texting the LTS Help Desk at 610-616-5910
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
A 5.00 0% 0% 0% 50% 0% 50% 2 1.41 1.96
Q13_9 Library Circulation Desk/Access Services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.32 1% 1% 2% 10% 33% 53% 192 0.93 0.13
F 5.36 2% 0% 2% 10% 27% 59% 92 1.00 0.20
G 5.41 0% 3% 0% 8% 32% 57% 37 0.86 0.28
U 5.11 0% 0% 3% 16% 49% 32% 37 0.77 0.25
A 5.38 0% 4% 0% 8% 31% 58% 26 0.94 0.36
Q13_10 Search feature on the LTS web page 
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.79 1% 5% 4% 21% 43% 27% 218 1.09 0.14
F 4.52 2% 13% 5% 21% 32% 27% 62 1.38 0.34
G 4.74 0% 6% 3% 26% 41% 24% 34 1.05 0.35
U 4.95 0% 0% 0% 26% 52% 21% 42 0.70 0.21
A 4.95 1% 1% 5% 16% 46% 30% 80 0.99 0.22
Q14_1 Ability of LTS help staff to direct you to the right sources of help for your problem
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.09 1% 2% 2% 15% 46% 35% 674 0.90 0.07
F 5.11 1% 2% 3% 11% 44% 39% 218 0.97 0.13
G 5.15 0% 1% 0% 13% 54% 32% 78 0.74 0.16
U 4.78 1% 1% 1% 31% 51% 16% 141 0.79 0.13
A 5.24 0% 2% 2% 9% 42% 44% 237 0.89 0.11
Q14_2 Effectiveness of LTS staff in communicating with you
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.10 1% 1% 4% 13% 44% 38% 680 0.95 0.07
F 5.11 2% 1% 4% 11% 40% 41% 218 1.05 0.14
G 5.18 0% 1% 1% 12% 49% 36% 83 0.78 0.17
U 4.85 1% 0% 4% 23% 54% 18% 141 0.81 0.13
A 5.22 1% 1% 5% 8% 39% 46% 238 0.95 0.12
Q14_3 LTS help hours of operation
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.04 1% 2% 4% 14% 47% 33% 649 0.94 0.07
F 5.08 1% 2% 4% 10% 46% 36% 195 0.99 0.14
G 5.04 0% 1% 0% 18% 56% 25% 85 0.73 0.16
U 4.53 2% 3% 7% 32% 42% 15% 146 1.05 0.17
A 5.33 0% 0% 2% 5% 48% 44% 223 0.72 0.09
Q15_1 Ability to search LTS's web pages to get answers
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.65 1% 3% 8% 23% 45% 19% 626 1.06 0.08
F 4.30 3% 7% 15% 25% 34% 16% 189 1.25 0.18
G 4.71 0% 4% 7% 23% 48% 19% 84 0.98 0.21
U 4.68 1% 1% 4% 32% 47% 15% 139 0.88 0.15
A 4.91 0% 1% 7% 14% 53% 24% 214 0.92 0.12
Q15_2 Organization and ease of finding what you need by browsing LTS web pages
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.56 1% 4% 10% 25% 41% 19% 636 1.11 0.09
F 4.27 3% 7% 13% 30% 32% 16% 198 1.25 0.17
G 4.55 1% 6% 8% 23% 46% 16% 87 1.11 0.23
U 4.61 1% 2% 9% 28% 43% 17% 138 0.99 0.17
A 4.80 0% 2% 9% 19% 46% 24% 213 1.00 0.13
Q15_3 Quality and currency of content on LTS web pages
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.71 2% 3% 6% 23% 45% 22% 622 1.06 0.08
F 4.46 4% 5% 10% 24% 36% 21% 189 1.28 0.18
G 4.72 0% 2% 5% 30% 44% 19% 86 0.90 0.19
U 4.63 1% 3% 6% 28% 49% 14% 137 0.95 0.16
A 5.00 1% 1% 2% 17% 50% 29% 210 0.92 0.12
Q18_1 Wired network speed
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.95 2% 3% 5% 14% 42% 35% 677 1.13 0.08
F 4.94 4% 4% 4% 10% 39% 39% 213 1.27 0.17
G 4.81 2% 5% 2% 14% 52% 25% 81 1.14 0.25
U 4.59 2% 4% 9% 28% 34% 24% 137 1.18 0.20
A 5.21 0% 1% 4% 9% 45% 41% 246 0.86 0.11
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27%	
14%	
9%	
8%	
3%	
65%	
34%	
13%	
22%	
10%	
4%	
60%	
23%	
13%	
4%	
10%	
8%	
73%	
19%	
2%	
7%	
12%	
4%	
64%	
27%	
26%	
2%	
2%	
0%	
68%	
Used	an	LTS	training		
resource	in	the	past	year	
LTS	Seminars	
CITL	(Center	for	Innova>on		
in	Teaching	and	Learning)		
Programs	
Classes	with	Librarians	
Research	Compu>ng	Seminars	
I	haven't	used	any	of	these.	
Q20.	Which	of	the	following	LTS	training	resources		
have	you	used	in	the	past	year?,	n=817	
All	
F,	n=242	
G,	n=111	
U,	n=198	
A,	n=266	
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Mean N
Q18_1. Wired network speed
10 90
4.95 677 83%
Q18_4. Lehigh VPN service 
reliability
9 91
4.93 414 51%
Q18_5. Lehigh VPN service 
ease of use
11 89
4.86 411 50%
Q18_2. Wireless network speed
16 84
4.66 705 86%
Q18_3. Wireless network 
availability and reliability
19 81
4.57 707 87%
Mean N
Q21_4. CITL (Center for 
Innovation in Teaching and 
Learning) Programs as training 
resource
0 100
5.46 74 9%
Q21_3. Classes with Librarians 
as training resource
7 93
5.26 57 7%
Q21_1. LTS Seminars as training 
resource
7 93
5.17 115 14%
Q21_2. Research Computing 
Seminars as training resource
4 96
5.00 25 3%
Satisfaction with Aspects of Lehigh's Computer Network
Satisfaction with Specified LTS Training Resources
Percents 
Responding
Percents 
Responding
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q18_2 Wireless network speed
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.66 2% 5% 9% 20% 37% 27% 705 1.23 0.09
F 4.67 3% 5% 9% 14% 41% 27% 215 1.27 0.17
G 4.58 3% 7% 7% 22% 36% 25% 102 1.29 0.25
U 4.25 2% 7% 13% 33% 27% 17% 162 1.24 0.19
A 4.97 0% 4% 6% 14% 39% 36% 226 1.07 0.14
Q18_3 Wireless network availability and reliability
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.57 2% 6% 11% 20% 36% 25% 707 1.26 0.09
F 4.52 4% 5% 11% 18% 40% 23% 216 1.31 0.17
G 4.61 2% 8% 7% 18% 42% 24% 102 1.25 0.24
U 4.04 2% 9% 19% 36% 18% 15% 162 1.26 0.19
A 4.98 0% 3% 7% 11% 43% 35% 227 1.06 0.14
Q18_4 Lehigh VPN service reliability
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.93 1% 2% 6% 16% 45% 31% 414 1.03 0.10
F 4.97 1% 1% 7% 13% 46% 31% 157 0.97 0.15
G 4.73 2% 3% 5% 25% 40% 25% 60 1.10 0.28
U 4.69 1% 4% 8% 23% 40% 24% 78 1.12 0.25
A 5.12 2% 1% 3% 9% 48% 37% 119 0.97 0.17
Q18_5 Lehigh VPN service ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 1% 3% 6% 17% 41% 31% 411 1.12 0.11
F 4.83 2% 4% 6% 17% 40% 31% 156 1.16 0.18
G 4.66 2% 7% 7% 17% 44% 24% 59 1.21 0.31
U 4.68 1% 4% 10% 22% 36% 27% 78 1.17 0.26
A 5.14 1% 1% 3% 13% 43% 39% 118 0.92 0.17
Q21_1 LTS Seminars as training resource
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.17 0% 2% 5% 8% 45% 40% 115 0.91 0.17
F 5.16 0% 3% 6% 3% 45% 42% 31 1.00 0.35
G 4.64 0% 0% 14% 21% 50% 14% 14 0.93 0.49
U 4.00 0% 0% 33% 33% 33% 0% 3 1.00 1.13
A 5.33 0% 1% 1% 6% 45% 46% 67 0.79 0.19
Q21_2 Research Computing Seminars as training resource
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.00 0% 4% 0% 16% 52% 28% 25 0.91 0.36
F 5.10 0% 10% 0% 0% 50% 40% 10 1.20 0.74
G 5.00 0% 0% 0% 22% 56% 22% 9 0.71 0.46
U 4.83 0% 0% 0% 33% 50% 17% 6 0.75 0.60
Q21_3 Classes with Librarians as training resource
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.26 0% 4% 4% 5% 39% 49% 57 0.97 0.25
F 5.26 0% 4% 9% 0% 30% 57% 23 1.14 0.46
G 5.60 0% 0% 0% 0% 40% 60% 10 0.52 0.32
U 5.05 0% 5% 0% 14% 48% 33% 21 0.97 0.42
A 5.67 0% 0% 0% 0% 33% 67% 3 0.58 0.65
Q21_4 CITL (Center for Innovation in Teaching and Learning) Programs as training resource
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.46 0% 0% 0% 8% 38% 54% 74 0.65 0.15
F 5.47 0% 0% 0% 9% 34% 57% 53 0.67 0.18
G 5.25 0% 0% 0% 25% 25% 50% 4 0.96 0.94
U 5.38 0% 0% 0% 0% 62% 38% 13 0.51 0.28
A 5.75 0% 0% 0% 0% 25% 75% 4 0.50 0.49
Q24_1 Support LTS provides for telephone services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.85 1% 3% 8% 15% 45% 29% 421 1.08 0.10
F 4.45 4% 6% 15% 14% 42% 20% 137 1.32 0.22
G 4.92 0% 0% 0% 32% 43% 24% 37 0.76 0.24
U 4.57 0% 2% 6% 35% 47% 10% 49 0.84 0.24
A 5.18 0% 2% 5% 7% 47% 39% 198 0.88 0.12
Q27_1 Lehigh Gmail ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.38 0% 0% 2% 9% 36% 53% 546 0.77 0.06
F 5.39 1% 0% 3% 8% 34% 55% 118 0.85 0.15
G 5.33 0% 1% 1% 11% 38% 49% 98 0.80 0.16
U 5.47 0% 0% 1% 5% 39% 55% 143 0.66 0.11
A 5.35 0% 0% 3% 11% 34% 52% 187 0.80 0.11
Q27_2 Lehigh Gmail speed of message delivery
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.47 0% 0% 1% 6% 35% 57% 543 0.73 0.06
F 5.45 1% 0% 3% 4% 32% 59% 118 0.84 0.15
G 5.44 0% 1% 0% 7% 38% 54% 98 0.72 0.14
U 5.47 0% 0% 1% 7% 37% 56% 142 0.66 0.11
A 5.49 0% 1% 1% 6% 34% 58% 185 0.71 0.10
Q27_3 Lehigh Gmail spam-filtering
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.21 1% 2% 5% 9% 35% 48% 540 0.99 0.08
F 5.16 1% 2% 8% 9% 31% 49% 118 1.08 0.19
G 5.17 1% 0% 4% 13% 41% 42% 96 0.93 0.19
U 5.01 1% 4% 8% 11% 34% 43% 143 1.16 0.19
A 5.42 0% 1% 3% 7% 35% 55% 183 0.78 0.11
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Mean N
Q14_2. Effectiveness of LTS 
staff in communicating with you
6 94
5.10 680 83%
Q14_1. Ability of LTS help staff 
to direct you to the right sources 
of help for your problem
4 96
5.09 674 82%
Q14_3. LTS help hours of 
operation
6 94
5.04 649 79%
Mean N
Q15_3. Quality and currency of 
content on LTS web pages
10 90
4.71 622 76%
Q15_1. Ability to search LTS's 
web pages to get answers
13 87
4.65 626 77%
Q15_2. Organization and ease 
of finding what you need by 
browsing LTS web pages
16 84
4.56 636 78%
Satisfaction with General Aspects of 
Getting Help with Technology and Library Services
Satisfaction with Aspects of LTS Web Pages
Percents 
Responding
Percents 
Responding
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q14_2 Effectiveness of LTS staff in communicating with you
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.10 1% 1% 4% 13% 44% 38% 680 0.95 0.07
F 5.11 2% 1% 4% 11% 40% 41% 218 1.05 0.14
G 5.18 0% 1% 1% 12% 49% 36% 83 0.78 0.17
U 4.85 1% 0% 4% 23% 54% 18% 141 0.81 0.13
A 5.22 1% 1% 5% 8% 39% 46% 238 0.95 0.12
Q14_3 LTS help hours of operation
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.04 1% 2% 4% 14% 47% 33% 649 0.94 0.07
F 5.08 1% 2% 4% 10% 46% 36% 195 0.99 0.14
G 5.04 0% 1% 0% 18% 56% 25% 85 0.73 0.16
U 4.53 2% 3% 7% 32% 42% 15% 146 1.05 0.17
A 5.33 0% 0% 2% 5% 48% 44% 223 0.72 0.09
Q15_1 Ability to search LTS's web pages to get answers
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.65 1% 3% 8% 23% 45% 19% 626 1.06 0.08
F 4.30 3% 7% 15% 25% 34% 16% 189 1.25 0.18
G 4.71 0% 4% 7% 23% 48% 19% 84 0.98 0.21
U 4.68 1% 1% 4% 32% 47% 15% 139 0.88 0.15
A 4.91 0% 1% 7% 14% 53% 24% 214 0.92 0.12
Q15_2 Organization and ease of finding what you need by browsing LTS web pages
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.56 1% 4% 10% 25% 41% 19% 636 1.11 0.09
F 4.27 3% 7% 13% 30% 32% 16% 198 1.25 0.17
G 4.55 1% 6% 8% 23% 46% 16% 87 1.11 0.23
U 4.61 1% 2% 9% 28% 43% 17% 138 0.99 0.17
A 4.80 0% 2% 9% 19% 46% 24% 213 1.00 0.13
Q15_3 Quality and currency of content on LTS web pages
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.71 2% 3% 6% 23% 45% 22% 622 1.06 0.08
F 4.46 4% 5% 10% 24% 36% 21% 189 1.28 0.18
G 4.72 0% 2% 5% 30% 44% 19% 86 0.90 0.19
U 4.63 1% 3% 6% 28% 49% 14% 137 0.95 0.16
A 5.00 1% 1% 2% 17% 50% 29% 210 0.92 0.12
Q18_1 Wired network speed
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.95 2% 3% 5% 14% 42% 35% 677 1.13 0.08
F 4.94 4% 4% 4% 10% 39% 39% 213 1.27 0.17
G 4.81 2% 5% 2% 14% 52% 25% 81 1.14 0.25
U 4.59 2% 4% 9% 28% 34% 24% 137 1.18 0.20
A 5.21 0% 1% 4% 9% 45% 41% 246 0.86 0.11
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Mean N
Q18_1. Wired network speed
10 90
4.95 677 83%
Q18_4. Lehigh VPN service 
reliability
9 91
4.93 414 51%
Q18_5. Lehigh VPN service 
ease of use
11 89
4.86 411 50%
Q18_2. Wireless network speed
16 84
4.66 705 86%
Q18_3. Wireless network 
availability and reliability
19 81
4.57 707 87%
Mean N
Q21_4. CITL (Center for 
Innovation in Teaching and 
Learning) Programs as training 
resource
0 100
5.46 74 9%
Q21_3. Classes with Librarians 
as training resource
7 93
5.26 57 7%
Q21_1. LTS Seminars as training 
resource
7 93
5.17 115 14%
Q21_2. Research Computing 
Seminars as training resource
4 96
5.00 25 3%
Satisfaction with Aspects of Lehigh's Computer Network
Satisfaction with Specified LTS Training Resources
Percents 
Responding
Percents 
Responding
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
Q17
Yes No
I don't know 
what this is. Count
All 56% 31% 14% 777
F 70% 21% 9% 235
G 58% 32% 10% 106
U 48% 28% 24% 178
A 47% 40% 13% 258
Q71
Yes No I'm Not Sure Count
All 58% 35% 8% 714
F 90% 6% 3% 218
G 51% 35% 14% 99
U 53% 35% 12% 155
A 34% 59% 7% 242
Do you use Lehigh Virtual Private Network (VPN), 
also known as Cisco AnyConnect, to access 
campus resources from off campus?
Have you used the projection equipment or supplied 
computers in classrooms or public computer sites 
in the past year?
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Q14_2 Effectiveness of LTS staff in communicating with you
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.10 1% 1% 4% 13% 44% 38% 680 0.95 0.07
F 5.11 2% 1% 4% 11% 40% 41% 218 1.05 0.14
G 5.18 0% 1% 1% 12% 49% 36% 83 0.78 0.17
U 4.85 1% 0% 4% 23% 54% 18% 141 0.81 0.13
A 5.22 1% 1% 5% 8% 39% 46% 238 0.95 0.12
Q14_3 LTS help hours of operation
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.04 1% 2% 4% 14% 47% 33% 649 0.94 0.07
F 5.08 1% 2% 4% 10% 46% 36% 195 0.99 0.14
G 5.04 0% 1% 0% 18% 56% 25% 85 0.73 0.16
U 4.53 2% 3% 7% 32% 42% 15% 146 1.05 0.17
A 5.33 0% 0% 2% 5% 48% 44% 223 0.72 0.09
Q15_1 Ability to search LTS's web pages to get answers
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.65 1% 3% 8% 23% 45% 19% 626 1.06 0.08
F 4.30 3% 7% 15% 25% 34% 16% 189 1.25 0.18
G 4.71 0% 4% 7% 23% 48% 19% 84 0.98 0.21
U 4.68 1% 1% 4% 32% 47% 15% 139 0.88 0.15
A 4.91 0% 1% 7% 14% 53% 24% 214 0.92 0.12
Q15_2 Organization and ease of finding what you need by browsing LTS web pages
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.56 1% 4% 10% 25% 41% 19% 636 1.11 0.09
F 4.27 3% 7% 13% 30% 32% 16% 198 1.25 0.17
G 4.55 1% 6% 8% 23% 46% 16% 87 1.11 0.23
U 4.61 1% 2% 9% 28% 43% 17% 138 0.99 0.17
A 4.80 0% 2% 9% 19% 46% 24% 213 1.00 0.13
Q15_3 Quality and currency of content on LTS web pages
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.71 2% 3% 6% 23% 45% 22% 622 1.06 0.08
F 4.46 4% 5% 10% 24% 36% 21% 189 1.28 0.18
G 4.72 0% 2% 5% 30% 44% 19% 86 0.90 0.19
U 4.63 1% 3% 6% 28% 49% 14% 137 0.95 0.16
A 5.00 1% 1% 2% 17% 50% 29% 210 0.92 0.12
Q18_1 Wired network speed
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.95 2% 3% 5% 14% 42% 35% 677 1.13 0.08
F 4.94 4% 4% 4% 10% 39% 39% 213 1.27 0.17
G 4.81 2% 5% 2% 14% 52% 25% 81 1.14 0.25
U 4.59 2% 4% 9% 28% 34% 24% 137 1.18 0.20
A 5.21 0% 1% 4% 9% 45% 41% 246 0.86 0.11
Q18_2 Wireless network speed
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.66 2% 5% 9% 20% 37% 27% 705 1.23 0.09
F 4.67 3% 5% 9% 14% 41% 27% 215 1.27 0.17
G 4.58 3% 7% 7% 22% 36% 25% 102 1.29 0.25
U 4.25 2% 7% 13% 33% 27% 17% 162 1.24 0.19
A 4.97 0% 4% 6% 14% 39% 36% 226 1.07 0.14
Q18_3 Wireless network availability and reliability
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.57 2% 6% 11% 20% 36% 25% 707 1.26 0.09
F 4.52 4% 5% 11% 18% 40% 23% 216 1.31 0.17
G 4.61 2% 8% 7% 18% 42% 24% 102 1.25 0.24
U 4.04 2% 9% 19% 36% 18% 15% 162 1.26 0.19
A 4.98 0% 3% 7% 11% 43% 35% 227 1.06 0.14
Q18_4 Lehigh VPN service reliability
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.93 1% 2% 6% 16% 45% 31% 414 1.03 0.10
F 4.97 1% 1% 7% 13% 46% 31% 157 0.97 0.15
G 4.73 2% 3% 5% 25% 40% 25% 60 1.10 0.28
U 4.69 1% 4% 8% 23% 40% 24% 78 1.12 0.25
A 5.12 2% 1% 3% 9% 48% 37% 119 0.97 0.17
Q18_5 Lehigh VPN service ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 1% 3% 6% 17% 41% 31% 411 1.12 0.11
F 4.83 2% 4% 6% 17% 40% 31% 156 1.16 0.18
G 4.66 2% 7% 7% 17% 44% 24% 59 1.21 0.31
U 4.68 1% 4% 10% 22% 36% 27% 78 1.17 0.26
A 5.14 1% 1% 3% 13% 43% 39% 118 0.92 0.17
Q21_1 LTS Seminars as training resource
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.17 0% 2% 5% 8% 45% 40% 115 0.91 0.17
F 5.16 0% 3% 6% 3% 45% 42% 31 1.00 0.35
G 4.64 0% 0% 14% 21% 50% 14% 14 0.93 0.49
U 4.00 0% 0% 33% 33% 33% 0% 3 1.00 1.13
A 5.33 0% 1% 1% 6% 45% 46% 67 0.79 0.19
Q21_2 Research Computing Seminars as training resource
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.00 0% 4% 0% 16% 52% 28% 25 0.91 0.36
F 5.10 0% 10% 0% 0% 50% 40% 10 1.20 0.74
G 5.00 0% 0% 0% 22% 56% 22% 9 0.71 0.46
U 4.83 0% 0% 0% 33% 50% 17% 6 0.75 0.60
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Mean N
Q24_1. Support LTS provides for 
telephone services
12 88
4.85 421 52%
Mean N
Q27_2. Lehigh Gmail speed of 
message delivery
2 98
5.47 543 66%
Q27_1. Lehigh Gmail ease of 
use
3 97
5.38 546 67%
Q27_4. Lehigh Gmail features 
and functionality
3 97
5.28 540 66%
Q27_3. Lehigh Gmail spam-
filtering
8 92
5.21 540 66%
Satisfaction with LTS Support for Telephone Services
Satisfaction with Aspects of Lehigh Gmail
Percents 
Responding
Percents 
Responding
Q21_3 Classes with Librarians as training resource
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.26 0% 4% 4% 5% 39% 49% 57 0.97 0.25
F 5.26 0% 4% 9% 0% 30% 57% 23 1.14 0.46
G 5.60 0% 0% 0% 0% 40% 60% 10 0.52 0.32
U 5.05 0% 5% 0% 14% 48% 33% 21 0.97 0.
A 5.67 0% 0% 0% 0% 33% 67% 3 0.58 0.65
Q21_4 CITL (Center for Innovation in Teaching and Learning) Programs as training resource
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.46 0% 0% 0% 8% 38% 54% 74 0.65 0.15
F 5.47 0% 0% 0% 9% 34% 57% 53 0.67 0.18
G 5.25 0% 0% 0% 25% 25% 50% 4 0.96 0.94
U 5.38 0% 0% 0% 0% 62% 38% 13 0.51 0.28
A 5.75 0% 0% 0% 0% 25% 75% 4 0.50 0.49
Q24_1 Support LTS provides for telephone services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.85 1% 3% 8% 15% 45% 29% 421 1.08 0.10
F 4.45 4% 6% 15% 14% 42% 20% 137 1.32 0.22
G 4.92 0% 0% 0% 32% 43% 24% 37 0.76 0.2
U 4.57 0% 2% 6% 35% 47% 10% 49 0.84 0.24
A 5.18 0% 2% 5% 7% 47% 39% 198 0.88 0.12
Q27_1 Lehigh Gmail ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.38 0% 0% 2% 9% 36% 53% 546 0.77 0.06
F 5.39 1% 0% 3% 8% 34% 55% 118 0.85 0.15
G 5.33 0% 1% 1% 11% 38% 49% 98 0.80 0.16
U 5.47 0% 0% 1% 5% 39% 55% 143 0.66 0.11
A 5.35 0% 0% 3% 11% 34% 52% 187 0.80 0.11
Q27_2 Lehigh Gmail speed of message delivery
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.47 0% 0% 1% 6% 35% 57% 543 0.73 0.06
F 5.45 1% 0% 3% 4% 32% 59% 118 0.84 0.15
G 5.44 0% 1% 0% 7% 38% 54% 98 0.72 0.14
U 5.47 0% 0% 1% 7% 37% 56% 142 0.66 0.11
A 5.49 0% 1% 1% 6% 34% 58% 185 0.71 0.10
Q27_3 Lehigh Gmail spam-filtering
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.21 1% 2% 5% 9% 35% 48% 540 0.99 0.08
F 5.16 1% 2% 8% 9% 31% 49% 118 1.08 0.19
G 5.17 1% 0% 4% 13% 41% 42% 96 0.93 0.19
U 5.01 1% 4% 8% 11% 34% 43% 143 1.16 0.19
A 5.42 0% 1% 3% 7% 35% 55% 183 0.78 0.11
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
omewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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86%	
68%	
55%	
19%	
83%	
50%	
43%	
34%	
94%	
90%	
59%	
3%	
75%	
74%	
31%	
0%	
94%	
71%	
82%	
27%	
Uses	a	Lehigh	email		
or	calendaring	service		
for	work	
Lehigh	Gmail	
Lehigh	Google	Calendar	
Lehigh	email		
using	Thunderbird	
Q26.	Which	of	the	following	email	and	calendaring	services		
do	you	use	for	your	Lehigh	work?,	n=817	
All	
F,	n=242	
G,	n=111	
U,	n=198	
A,	n=266	
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Mean N
Q24_1. Support LTS provides for 
telephone services
12 88
4.85 421 52%
Mean N
Q27_2. Lehigh Gmail speed of 
message delivery
2 98
5.47 543 66%
Q27_1. Lehigh Gmail ease of 
use
3 97
5.38 546 67%
Q27_4. Lehigh Gmail features 
and functionality
3 97
5.28 540 66%
Q27_3. Lehigh Gmail spam-
filtering
8 92
5.21 540 66%
Satisfaction with LTS Support for Telephone Services
Satisfaction with Aspects of Lehigh Gmail
Percents 
Responding
Percents 
Responding
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q21_3 Classes with Librarians as training resource
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.26 0% 4% 4% 5% 39% 49% 57 0.97 0.25
F 5.26 0% 4% 9% 0% 30% 57% 23 1.14 0.46
G 5.60 0% 0% 0% 0% 40% 60% 10 0.52 0.32
U 5.05 0% 5% 0% 14% 48% 33% 21 0.97 0.42
A 5.67 0% 0% 0% 0% 33% 67% 3 0.58 0.65
Q21_4 CITL (Center for Innovation in Teaching and Learning) Programs as training resource
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.46 0% 0% 0% 8% 38% 54% 74 0.65 0.15
F 5.47 0% 0% 0% 9% 34% 57% 53 0.67 0.18
G 5.25 0% 0% 0% 25% 25% 50% 4 0.96 0.94
U 5.38 0% 0% 0% 0% 62% 38% 13 0.51 0.28
A 5.75 0% 0% 0% 0% 25% 75% 4 0.50 0.49
Q24_1 Support LTS provides for telephone services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.85 1% 3% 8% 15% 45% 29% 421 1.08 0.10
F 4.45 4% 6% 15% 14% 42% 20% 137 1.32 0.22
G 4.92 0% 0% 0% 32% 43% 24% 37 0.76 0.24
U 4.57 0% 2% 6% 35% 47% 10% 49 0.84 0.24
A 5.18 0% 2% 5% 7% 47% 39% 198 0.88 0.12
Q27_1 Lehigh Gmail ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.38 0% 0% 2% 9% 36% 53% 546 0.77 0.06
F 5.39 1% 0% 3% 8% 34% 55% 118 0.85 0.15
G 5.33 0% 1% 1% 11% 38% 49% 98 0.80 0.16
U 5.47 0% 0% 1% 5% 39% 55% 143 0.66 0.11
A 5.35 0% 0% 3% 11% 34% 52% 187 0.80 0.11
Q27_2 Lehigh Gmail speed of message delivery
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.47 0% 0% 1% 6% 35% 57% 543 0.73 0.06
F 5.45 1% 0% 3% 4% 32% 59% 118 0.84 0.15
G 5.44 0% 1% 0% 7% 38% 54% 98 0.72 0.14
U 5.47 0% 0% 1% 7% 37% 56% 142 0.66 0.11
A 5.49 0% 1% 1% 6% 34% 58% 185 0.71 0.10
Q27_3 Lehigh Gmail spam-filtering
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.21 1% 2% 5% 9% 35% 48% 540 0.99 0.08
F 5.16 1% 2% 8% 9% 31% 49% 118 1.08 0.19
G 5.17 1% 0% 4% 13% 41% 42% 96 0.93 0.19
U 5.01 1% 4% 8% 11% 34% 43% 143 1.16 0.19
A 5.42 0% 1% 3% 7% 35% 55% 183 0.78 0.11
Q27_4 Lehigh Gmail features and functionality
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.28 0% 1% 3% 11% 40% 46% 540 0.80 0.07
F 5.26 0% 1% 3% 15% 34% 48% 116 0.87 0.16
G 5.35 0% 0% 1% 8% 45% 45% 97 0.68 0.13
U 5.32 0% 1% 2% 6% 46% 45% 142 0.75 0.12
A 5.23 0% 1% 4% 14% 37% 45% 185 0.86 0.12
Q28_1 Thunderbird ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.34 0% 1% 2% 10% 35% 52% 154 0.84 0.13
F 5.29 0% 2% 0% 12% 37% 49% 82 0.87 0.19
G 4.00 0% 0% 33% 33% 33% 0% 3 1.00 1.13
A 5.46 0% 0% 3% 6% 33% 58% 69 0.74 0.17
Q28_2 Thunderbird speed of message delivery
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.24 0% 1% 5% 8% 42% 44% 153 0.84 0.13
F 5.21 0% 1% 6% 10% 37% 46% 82 0.94 0.20
G 4.00 0% 0% 33% 33% 33% 0% 3 1.00 1.13
A 5.34 0% 0% 1% 6% 50% 43% 68 0.66 0.16
Q28_3 Thunderbird spam-filtering
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.08 8% 8% 14% 27% 25% 18% 153 1.46 0.23
F 3.83 10% 10% 14% 35% 19% 14% 81 1.46 0.32
G 4.00 0% 0% 33% 33% 33% 0% 3 1.00 1.13
A 4.39 6% 6% 13% 19% 32% 25% 69 1.44 0.34
Q28_4 Thunderbird space available for storing messages when using Thunderbird
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.92 3% 4% 4% 14% 34% 40% 148 1.27 0.20
F 4.78 5% 6% 4% 13% 32% 39% 77 1.44 0.32
G 4.33 0% 0% 33% 33% 0% 33% 3 1.53 1.73
A 5.10 1% 1% 3% 15% 38% 41% 68 1.02 0.24
Q28_5 Thunderbird features and functionality
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.20 1% 1% 2% 12% 41% 43% 150 0.90 0.14
F 5.16 1% 3% 1% 11% 41% 43% 80 1.00 0.22
G 4.00 0% 0% 33% 33% 33% 0% 3 1.00 1.13
A 5.30 0% 0% 1% 12% 42% 45% 67 0.74 0.18
See 
Appendix
A
Q29. Why have you not switched to Lehigh Gmail?
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Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
Mean N
Q28_1. Thunderbird ease of use
3 97
5.34 154 19%
Q28_2. Thunderbird speed of 
message delivery
5 95
5.24 153 19%
Q28_5. Thunderbird features 
and functionality
4 96
5.20 150 18%
Q28_4. Thunderbird space 
available for storing messages 
when using Thunderbird
11 89
4.92 148 18%
Q28_3. Thunderbird spam-
filtering
29 71
4.08 153 19%
Mean N
Q30_1. Lehigh Google Calendar 
ease of creating and editing 
events
2 98
5.39 438 54%
Q30_2. Lehigh Google Calendar 
ease of sharing events and 
calendars with other people
2 98
5.39 419 51%
Q30_3. Lehigh Google Calendar 
ease of syncing your calendar 
with all your devices
5 95
5.23 378 46%
Q30_4. Lehigh Google Calendar 
documentation on how to use 
calendar features
8 92
5.10 346 42%
Satisfaction with Aspects of Lehigh Email Using Thunderbird
Satisfaction with Aspects of Lehigh Google Calendar
Percents 
Responding
Percents 
Responding
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Q27_4 Lehigh Gmail features and functionality
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.28 0% 1% 3% 11% 40% 46% 540 0.80 0.07
F 5.26 0% 1% 3% 15% 34% 48% 116 0.87 0.16
G 5.35 0% 0% 1% 8% 45% 45% 97 0.68 0.13
U 5.32 0% 1% 2% 6% 46% 45% 142 0.75 0.12
A 5.23 0% 1% 4% 14% 37% 45% 185 0.86 0.12
Q28_1 Thunderbird ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.34 0% 1% 2% 10% 35% 52% 154 0.84 0.13
F 5.29 0% 2% 0% 12% 37% 49% 82 0.87 0.19
G 4.00 0% 0% 33% 33% 33% 0% 3 1.00 1.13
A 5.46 0% 0% 3% 6% 33% 58% 69 0.74 0.17
Q28_2 Thunderbird speed of message delivery
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.24 0% 1% 5% 8% 42% 44% 153 0.84 0.13
F 5.21 0% 1% 6% 10% 37% 46% 82 0.94 0.20
G 4.00 0% 0% 33% 33% 33% 0% 3 1.00 1.13
A 5.34 0% 0% 1% 6% 50% 43% 68 0.66 0.16
Q28_3 Thunderbird spam-filtering
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.08 8% 8% 14% 27% 25% 18% 153 1.46 0.23
F 3.83 10% 10% 14% 35% 19% 14% 81 1.46 0.32
G 4.00 0% 0% 33% 33% 33% 0% 3 1.00 1.13
A 4.39 6% 6% 13% 19% 32% 25% 69 1.44 0.34
Q28_4 Thunderbird space available for storing messages when using Thunderbird
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.92 3% 4% 4% 14% 34% 40% 148 1.27 0.20
F 4.78 5% 6% 4% 13% 32% 39% 77 1.44 0.32
G 4.33 0% 0% 33% 33% 0% 33% 3 1.53 1.73
A 5.10 1% 1% 3% 15% 38% 41% 68 1.02 0.24
Q28_5 Thunderbird features and functionality
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.20 1% 1% 2% 12% 41% 43% 150 0.90 0.14
F 5.16 1% 3% 1% 11% 41% 43% 80 1.00 0.22
G 4.00 0% 0% 33% 33% 33% 0% 3 1.00 1.13
A 5.30 0% 0% 1% 12% 42% 45% 67 0.74 0.18
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Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
Mean N
Q28_1. Thunderbird ease of use
3 97
5.34 154 19%
Q28_2. Thunderbird speed of 
message delivery
5 95
5.24 153 19%
Q28_5. Thunderbird features 
and functionality
4 96
5.20 150 18%
Q28_4. Thunderbird space 
available for storing messages 
when using Thunderbird
11 89
4.92 148 18%
Q28_3. Thunderbird spam-
filtering
29 71
4.08 153 19%
Mean N
Q30_1. Lehigh Google Calendar 
ease of creating and editing 
events
2 98
5.39 438 54%
Q30_2. Lehigh Google Calendar 
ease of sharing events and 
calendars with other people
2 98
5.39 419 51%
Q30_3. Lehigh Google Calendar 
ease of syncing your calendar 
with all your devices
5 95
5.23 378 46%
Q30_4. Lehigh Google Calendar 
documentation on how to use 
calendar features
8 92
5.10 346 42%
Satisfaction with Aspects of Lehigh Email Using Thunderbird
Satisfaction with Aspects of Lehigh Google Calendar
Percents 
Responding
Percents 
Responding
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Q30_1 Lehigh Google Calendar ease of creating and editing events
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.39 0% 1% 1% 8% 38% 52% 438 0.75 0.07
F 5.32 0% 1% 1% 12% 37% 49% 100 0.80 0.16
G 5.35 0% 2% 0% 8% 43% 48% 63 0.77 0.19
U 5.27 0% 2% 2% 13% 35% 48% 60 0.88 0.22
A 5.48 0% 0% 2% 4% 38% 56% 215 0.67 0.09
Q30_2 Lehigh Google Calendar ease of sharing events and calendars with other people
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.39 0% 0% 1% 8% 39% 51% 419 0.73 0.07
F 5.24 0% 1% 1% 12% 43% 42% 90 0.80 0.16
G 5.36 0% 0% 2% 10% 39% 49% 59 0.74 0.19
U 5.33 0% 0% 2% 12% 38% 48% 60 0.75 0.19
A 5.47 0% 0% 1% 4% 38% 56% 210 0.69 0.09
Q30_3 Lehigh Google Calendar ease of syncing your calendar with all your devices
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.23 0% 1% 4% 11% 38% 46% 378 0.89 0.09
F 5.06 0% 1% 6% 16% 40% 37% 86 0.94 0.20
G 5.26 0% 0% 4% 11% 42% 44% 57 0.79 0.21
U 5.20 0% 0% 3% 18% 33% 45% 60 0.86 0.22
A 5.31 0% 2% 3% 7% 38% 50% 175 0.89 0.13
Q30_4 Lehigh Google Calendar documentation on how to use calendar features
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.10 0% 1% 6% 14% 36% 42% 346 0.99 0.10
F 4.88 0% 1% 9% 22% 36% 32% 69 1.01 0.24
G 5.21 0% 2% 4% 12% 37% 46% 52 0.94 0.25
U 5.11 0% 0% 9% 15% 33% 44% 55 0.98 0.26
A 5.15 1% 2% 5% 12% 36% 45% 170 1.01 0.15
Q33_1 Skype session you managed yourself
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.01 1% 1% 3% 15% 49% 31% 277 0.93 0.11
F 4.95 2% 1% 5% 16% 45% 31% 132 1.04 0.18
G 5.02 0% 0% 5% 17% 49% 29% 41 0.82 0.25
U 4.89 0% 4% 2% 16% 60% 19% 57 0.86 0.22
A 5.34 0% 0% 0% 11% 45% 45% 47 0.67 0.19
Q33_2 Skype kits provided by Instructional Media Services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.84 0% 4% 4% 16% 56% 20% 25 0.94 0.37
F 4.60 0% 10% 10% 10% 50% 20% 10 1.26 0.78
G 4.75 0% 0% 0% 25% 75% 0% 4 0.50 0.49
U 5.00 0% 0% 0% 0% 100% 0% 1 - -
A 5.10 0% 0% 0% 20% 50% 30% 10 0.74 0.46
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Web and Video 
Conferencing
46   |  Web and Video Conferencing  • 2016 Lehigh Library & Technology Services Client Satisfaction Survey
MOR Associates, Inc.
This page intentionally left blank.
2016 Lehigh Library & Technology Services Client Satisfaction Survey  •  Web and Video Conferencing  |   47
MOR Associates, Inc.
48%	
35%	
19%	
8%	
7%	
4%	
3%	
3%	
2%	
42%	
64%	
56%	
17%	
9%	
9%	
8%	
4%	
2%	
2%	
30%	
63%	
40%	
36%	
23%	
10%	
7%	
4%	
3%	
2%	
29%	
41%	
29%	
20%	
3%	
2%	
1%	
1%	
2%	
3%	
37%	
33%	
18%	
15%	
4%	
6%	
3%	
4%	
3%	
2%	
61%	
Uses	at	least	one	web		
and	video	confererencing		
tool	in	the	past	year	
Skype	session	you		
managed	yourself	
Google	Hangouts		
(video,	audio,	and	text	chat)	
Blackboard	Collaborate	
Zoom	
Video	conferencing	systems		
in	Distance	Educa>on	rooms	
Skype	kits	provided	by		
Instruc>onal	Media	Services	
Other	
Room-based	video	
	conferencing	carts	
I	haven't	used	any.	
Q32.	Which	of	the	following	web	and	video	conferencing	tools		
have	you	used	in	the	past	year?,	n=817	
All	
F,	n=242	
G,	n=111	
U,	n=198	
A,	n=266	
48   |  Web and Video Conferencing  • 2016 Lehigh Library & Technology Services Client Satisfaction Survey
MOR Associates, Inc.
Mean N
Q33_4. Zoom
4 96
5.25 51 6%
Q33_3. Google Hangouts (video, 
audio, and text chat)
3 97
5.08 154 19%
Q33_1. Skype session you 
managed yourself
5 95
5.01 277 34%
Q33_7. Video conferencing 
systems in Distance Education 
rooms
9 91
4.88 33 4%
Q33_2. Skype kits provided by 
Instructional Media Services
8 92
4.84 25 3%
Q33_5. Blackboard Collaborate
15 85
4.57 61 7%
Q33_6. Room-based video 
conferencing carts
0 100
4.76 17 2%
Satisfaction with Specified Web and Video Conferencing Tools 
Percents 
Responding
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q30_1 Lehigh Google Calendar ease of creating and editing events
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.39 0% 1% 1% 8% 38% 52% 438 0.75 0.07
F 5.32 0% 1% 1% 12% 37% 49% 100 0.80 0.16
G 5.35 0% 2% 0% 8% 43% 48% 63 0.77 0.19
U 5.27 0% 2% 2% 13% 35% 48% 60 0.88 0.22
A 5.48 0% 0% 2% 4% 38% 56% 215 0.67 0.09
Q30_2 Lehigh Google Calendar ease of sharing events and calendars with other people
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.39 0% 0% 1% 8% 39% 51% 419 0.73 0.07
F 5.24 0% 1% 1% 12% 43% 42% 90 0.80 0.16
G 5.36 0% 0% 2% 10% 39% 49% 59 0.74 0.19
U 5.33 0% 0% 2% 12% 38% 48% 60 0.75 0.19
A 5.47 0% 0% 1% 4% 38% 56% 210 0.69 0.09
Q30_3 Lehigh Google Calendar ease of syncing your calendar with all your devices
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.23 0% 1% 4% 11% 38% 46% 378 0.89 0.09
F 5.06 0% 1% 6% 16% 40% 37% 86 0.94 0.20
G 5.26 0% 0% 4% 11% 42% 44% 57 0.79 0.21
U 5.20 0% 0% 3% 18% 33% 45% 60 0.86 0.22
A 5.31 0% 2% 3% 7% 38% 50% 175 0.89 0.13
Q30_4 Lehigh Google Calendar documentation on how to use calendar features
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.10 0% 1% 6% 14% 36% 42% 346 0.99 0.10
F 4.88 0% 1% 9% 22% 36% 32% 69 1.01 0.24
G 5.21 0% 2% 4% 12% 37% 46% 52 0.94 0.25
U 5.11 0% 0% 9% 15% 33% 44% 55 0.98 0.26
A 5.15 1% 2% 5% 12% 36% 45% 170 1.01 0.15
Q33_1 Skype session you managed yourself
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.01 1% 1% 3% 15% 49% 31% 277 0.93 0.11
F 4.95 2% 1% 5% 16% 45% 31% 132 1.04 0.18
G 5.02 0% 0% 5% 17% 49% 29% 41 0.82 0.25
U 4.89 0% 4% 2% 16% 60% 19% 57 0.86 0.22
A 5.34 0% 0% 0% 11% 45% 45% 47 0.67 0.19
Q33_2 Skype kits provided by Instructional Media Services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.84 0% 4% 4% 16% 56% 20% 25 0.94 0.37
F 4.60 0% 10% 10% 10% 50% 20% 10 1.26 0.78
G 4.75 0% 0% 0% 25% 75% 0% 4 0.50 0.49
U 5.00 0% 0% 0% 0% 100% 0% 1 - -
A 5.10 0% 0% 0% 20% 50% 30% 10 0.74 0.46
Q30_1 Lehigh Google Calendar ease of creating and editing events
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.39 0% 1% 1% 8% 38% 52% 438 0.75 0.07
F 5.32 0% 1% 1% 12% 37% 49% 100 0.80 0.16
G 5.35 0% 2% 0% 8% 43% 48% 63 0.77 0.19
U 5.27 0% 2% 2% 13% 35% 48% 60 0.88 0.22
A 5.48 0% 0% 2% 4% 38% 56% 215 0.67 0.09
Q30_2 Lehigh Google Calendar ease of sharing events and calendars with other people
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.39 0% 0% 1% 8% 39% 51% 419 0.73 0.07
F 5.24 0% 1% 1% 12% 43% 42% 90 0.80 0.16
G 5.36 0% 0% 2% 10% 39% 49% 59 0.74 0.19
U 5.33 0% 0% 2% 12% 38% 48% 60 0.75 0.19
A 5.47 0% 0% 1% 4% 38% 56% 210 0.69 0.09
Q30_3 Lehigh Google Calendar ease of syncing your calendar with all your devices
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.23 0% 1% 4% 11% 38% 46% 378 0.89 0.09
F 5.06 0% 1% 6% 16% 40% 37% 86 0.94 0.20
G 5.26 0% 0% 4% 11% 42% 44% 57 0.79 0.21
U 5.20 0% 0% 3% 18% 33% 45% 60 0.86 0.22
A 5.31 0% 2% 3% 7% 38% 50% 175 0.89 0.13
Q30_4 Lehigh Google Calendar documentation on how to use calendar features
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.10 0% 1% 6% 14% 36% 42% 346 0.99 0.10
F 4.88 0% 1% 9% 22% 36% 32% 69 1.01 0.24
G 5.21 0% 2% 4% 12% 37% 46% 52 0.94 0.25
U 5.11 0% 0% 9% 15% 33% 44% 55 0.98 0.26
A 5.15 1% 2% 5% 12% 36% 45% 170 1.01 0.15
Q33_1 Skype session you managed yourself
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.01 1% 1% 3% 15% 49% 31% 277 0.93 0.11
F 4.95 2% 1% 5% 16% 45% 31% 132 1.04 0.18
G 5.02 0% 0% 5% 17% 49% 29% 41 0.82 0.25
U 4.89 0% 4% 2% 16% 60% 19% 57 0.86 0.22
A 5.34 0% 0% 0% 11% 45% 45% 47 0.67 0.19
Q33_2 Skype kits provided by Instructional Media Services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.84 0% 4% 4% 16% 56% 20% 25 0.94 0.37
F 4.60 0% 10% 10% 10% 50% 20% 10 1.26 0.78
G 4.75 0% 0% 0% 25% 75% 0% 4 0.50 0.49
U 5.00 0% 0% 0% 0% 100% 0% 1 - -
A 5.10 0% 0% 0% 20% 50% 30% 10 0.74 0.46Q33_3 Google Hangouts (video, audio, and text chat)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.08 0% 1% 2% 16% 49% 32% 154 0.82 0.13
F 5.16 0% 0% 3% 13% 50% 34% 38 0.75 0.24
G 5.08 0% 3% 3% 15% 45% 35% 40 0.92 0.28
U 4.95 0% 3% 3% 18% 50% 26% 38 0.90 0.29
A 5.16 0% 0% 0% 16% 53% 32% 38 0.68 0.22
Q33_4 Zoom
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.25 0% 2% 2% 18% 25% 53% 51 0.96 0.26
F 5.50 0% 0% 0% 14% 23% 64% 22 0.74 0.31
G 4.73 0% 9% 9% 27% 9% 45% 11 1.42 0.84
U 5.00 0% 0% 0% 33% 33% 33% 3 1.00 1.13
A 5.33 0% 0% 0% 13% 40% 47% 15 0.72 0.37
Q33_5 Blackboard Collaborate
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.57 3% 7% 5% 21% 43% 21% 61 1.26 0.32
F 4.67 5% 0% 5% 19% 57% 14% 21 1.11 0.47
G 4.16 4% 16% 0% 32% 36% 12% 25 1.37 0.54
U 4.20 0% 0% 40% 20% 20% 20% 5 1.30 1.14
A 5.60 0% 0% 0% 0% 40% 60% 10 0.52 0.32
Q33_6 Room-based video conferencing carts
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.76 0% 0% 0% 29% 65% 6% 17 0.56 0.27
F 4.83 0% 0% 0% 17% 83% 0% 6 0.41 0.33
G 5.00 0% 0% 0% 50% 0% 50% 2 1.41 1.96
U 4.60 0% 0% 0% 40% 60% 0% 5 0.55 0.48
A 4.75 0% 0% 0% 25% 75% 0% 4 0.50 0.49
Q33_7 Video conferencing systems in Distance Education rooms
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.88 0% 0% 9% 21% 42% 27% 33 0.93 0.32
F 4.65 0% 0% 18% 24% 35% 24% 17 1.06 0.50
G 5.00 0% 0% 0% 25% 50% 25% 8 0.76 0.52
U 5.50 0% 0% 0% 0% 50% 50% 2 0.71 0.98
A 5.17 0% 0% 0% 17% 50% 33% 6 0.75 0.60
Q43_1 H: drive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.12 1% 2% 5% 10% 44% 39% 387 0.96 0.10
F 4.91 1% 4% 6% 14% 41% 34% 125 1.11 0.19
G 4.77 2% 2% 10% 10% 52% 23% 48 1.12 0.32
U 5.15 0% 1% 6% 10% 42% 41% 81 0.92 0.20
A 5.44 0% 0% 0% 6% 44% 50% 133 0.61 0.10
Q33_3 Google Hangouts (video, audio, and text chat)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.08 0% 1% 2% 16% 49% 32% 154 0.82 0.13
F 5.16 0% 0% 3% 13% 50% 34% 38 0.75 0.24
G 5.08 0% 3% 3% 15% 45% 35% 40 0.92 0.28
U 4.95 0% 3% 3% 18% 50% 26% 38 0.90 0.29
A 5.16 0% 0% 0% 16% 53% 32% 38 0.68 0.22
Q33_4 Zoom
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.25 0% 2% 2% 18% 25% 53% 51 0.96 0.26
F 5.50 0% 0% 0% 14% 23% 64% 22 0.74 0.31
G 4.73 0% 9% 9% 27% 9% 45% 11 1.42 0.84
U 5.00 0% 0% 0% 33% 33% 33% 3 1.00 1.13
A 5.33 0% 0% 0% 13% 40% 47% 15 0.72 0.37
Q33_5 Blackboard Collaborate
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.57 3% 7% 5% 21% 43% 21% 61 1.26 0.32
F 4.67 5% 0% 5% 19% 57% 14% 21 1.11 0.47
G 4.16 4% 16% 0% 32% 36% 12% 25 1.37 0.54
U 4.20 0% 0% 40% 20% 20% 20% 5 1.30 1.14
A 5.60 0% 0% 0% 0% 40% 60% 10 0.52 0.32
Q33_6 Room-based video conferencing carts
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.76 0% 0% 0% 29% 65% 6% 17 0.56 0.27
F 4.83 0% 0% 0% 17% 83% 0% 6 0.41 0.33
G 5.00 0% 0% 0% 50% 0% 50% 2 1.41 1.96
U 4.60 0% 0% 0% 40% 60% 0% 5 0.55 0.48
A 4.75 0% 0% 0% 25% 75% 0% 4 0.50 0.49
Q33_7 Video conferencing systems in Distance Education rooms
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.88 0% 0% 9% 21% 42% 27% 33 0.93 0.32
F 4.65 0% 0% 18% 24% 35% 24% 17 1.06 0.50
G 5.00 0% 0% 0% 25% 50% 25% 8 0.76 0.52
U 5.50 0% 0% 0% 0% 50% 50% 2 0.71 0.98
A 5.17 0% 0% 0% 17% 50% 33% 6 0.75 0.60
Q43_1 H: drive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.12 1% 2% 5% 10% 44% 39% 387 0.96 0.10
F 4.91 1% 4% 6% 14% 41% 34% 125 1.11 0.19
G 4.77 2% 2% 10% 10% 52% 23% 48 1.12 0.32
U 5.15 0% 1% 6% 10% 42% 41% 81 0.92 0.20
A 5.44 0% 0% 0% 6% 44% 50% 133 0.61 0.10
Q33_3 Google Hangouts (video, audio, and text chat)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.08 0% 1% 2% 16% 49% 32% 154 0.82 0.13
F 5.16 0 0 3 13 50 34 38 0.75 0.24
G 5.08 0 3 3 15 45 35 40 0.92 0.28
U 4.95 0 3 3 18 50 26 38 0.90 0.29
A 5.16 0 0 0 16 53 32 38 0.68 0.22
Q33_4 Zoom
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.25 0% 2% 2% 18% 25% 53% 51 0.96 0.26
F 5.50 0 0 0 14 23 64 22 0.74 0.31
G 4.73 0 9 9 27 9 45 11 1.42 0.84
U 5.00 0 0 0 33 33 33 3 1.00 1.13
A 5.33 0 0 0 13 40 47 15 0.72 0.37
Q33_5 Blackboard Collaborate
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.57 3% 7% 5% 21% 43% 21% 61 1.26 0.32
F 4.67 5 0 5 19 57 14 21 1.11 0.47
G 4.16 4 16 0 32 36 12 25 1.37 0.54
U 4.20 0 0 40 20 20 20 5 1.30 1.14
A 5.60 0 0 0 0 40 60 10 0.52 0.32
Q33_6 Room-based video conferencing carts
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.76 0% 0% 0% 29% 65% 6% 17 0.56 0.27
F 4.83 0 0 0 17 83 0 6 0.41 0.33
G 5.00 0 0 0 50 0 50 2 1.41 1.96
U 4.60 0 0 0 40 60 0 5 0.55 0.48
A 4.75 0 0 0 25 75 0 4 0.50 0.49
Q33_7 Video conferencing systems in Distance Education rooms
Mean VD D S SS S VS Count Std. Dev. 95% CI+-
All 4.88 0% 0% 9% 21% 42% 27% 33 0.93 0.32
F 4.65 0 0 18 24 35 24 17 1.06 0.50
G 5.00 0 0 0 25 50 25 8 0.76 0.52
U 5.50 0 0 0 0 50 50 2 0.71 0.98
A 5.17 0 0 0 17 50 33 6 0.75 0.60
Q43_1 H: drive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.12 1% 2% 5% 10% 44% 39% 387 0.96 0.10
F 4.91 1 4 6 14 41 34 125 1.11 0.19
G 4.77 2 2 10 10 52 23 48 1.12 0.32
U 5.15 0 1 6 10 42 41 81 0.92 0.20
A 5.44 0 0 0 6 44 50 133 0.61 0.10
Q33_3 Google Hangouts (video, audio, and text chat)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All . 1 2 6 9 2 154 .8 .13
F .16 0 3 4 .75 . 4
G .08 5 45 5 40 . 2 . 8
U 4.95 3 3 8 0 26 .90 . 9
A 5.16 0% 0% 0% 16% 53% 32% 38 0.68 0.22
Q33_4 Zoom
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .25 2 2 8 5 53 5 .96 .26
F .5 14 2 64 22 0.74 .31
G 4.7 9 9 27 9 5 1 .4 .84
U .00 3 33 33 3 1.00 1.13
A 5.33 0% 0% 0% 13% 40% 47% 15 0.72 0.37
Q33_5 Blackboard Collaborate
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .5 3 7 21 43 21 6 .26 .32
F .67 5 5 19 57 4 1 .11 .47
G .16 4 16 32 36 12 2 . 7 .5
U 4.2 4 2 2 2 5 1.30 1.14
A 5.60 0% 0% 0% 0% 40% 60% 10 0.52 0.32
Q33_6 Room-based video conferencing carts
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .76 29 65 6 17 .56 .27
F .83 17 83 6 . .33
G 5.0 5 5 2 1.41 1.96
U .60 40 60 5 . 5 . 8
A 4.75 0% 0% 0% 25% 75% 0% 4 0.50 0.49
Q33_7 Video conferencing systems in istance Education rooms
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .88 9 1 42 7 33 .93 .3
F 4.65 18 4 35 4 17 1.0 . 0
G .0 25 25 8 . 6 .52
U .50 0 50 2 . 1 .98
A 5.17 0% 0% 0% 17% 50% 33% 6 0.75 0.60
Q43_1 H: drive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.12 5 4 9 387 0.96 . 0
F .91 1 4 4 1 34 125 . 1 .19
G 4.77 2 2 1 5 23 48 1.1 .32
U .15 1 6 10 2 41 81 .92 .2
A 5.44 0% 0% 0% 6% 44% 50% 133 0.61 0.10
Q33_3 Google Hangouts (video, audio, and text chat)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 1 2 6 9 2 154 8 13
F 5 16 0 3 34 75 4
G 08 3 3 5 45 5 40 92 8
U 4.95 0% 3% 3% 18% 50% 26% 38 0.90 0.29
A 5.16 0% 0% 0% 16% 53% 32% 38 0.68 0.22
Q33_4 Zoom
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5 25 2 2 18 25 53 5 0 96 26
F 5 14 2 64 22 0 74 0 31
G 4 7 9 9 27 9 5 1 1 4 84
U 5.00 0% 0% 0% 33% 33% 33% 3 1.00 1.13
A 5.33 0% 0% 0% 13% 40% 47% 15 0.72 0.37
Q33_5 Blackboard Collaborate
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 57 3 7 5 21 43 21 61 26 32
F 67 5 5 19 57 14 21 11 0 47
G 4 16 4 16 32 36 12 25 1 37 54
U 4.20 0% 0% 40% 20% 20% 20% 5 1.30 1.14
A 5.60 0% 0% 0% 0% 40% 60% 10 0.52 0.32
Q33_6 Room-based video conferencing carts
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4 76 29 65 6 17 0 56 0 27
F 83 17 83 6 41 33
G 5 00 50 0 5 2 1 41 1 96
U 4.60 0% 0% 0% 40% 60% 0% 5 0.55 0.48
A 4.75 0% 0% 0% 25% 75% 0% 4 0.50 0.49
Q33_7 Video conferencing systems in istance Education rooms
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4 88 9 1 42 7 33 93 3
F 4 65 18 24 35 24 17 1 06 50
G 00 25 25 8 6 52
U 5.50 0% 0% 0% 0% 50% 50% 2 0.71 0.98
A 5.17 0% 0% 0% 17% 50% 33% 6 0.75 0.60
Q43_1 H: drive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5 12 1 5 44 39 387 0 96 10
F 4 91 1 4 4 1 34 125 1 11 19
G 4 77 2 2 1 10 52 23 48 1 12 32
U 5.15 0% 1% 6% 10% 42% 41% 81 0.92 0.20
A 5.44 0% 0% 0% 6% 44% 50% 133 0.61 0.10
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Q34
Count Ease of use
Reliability of 
connection Sound quality
Picture 
quality Other
All 15 33% 73% 87% 60% 13%
F 10 30% 80% 90% 70% 10%
G 2 50% 100% 100% 50% 0%
U 3 33% 33% 67% 33% 33%
Q35
Count Ease of use
Reliability of 
connection Sound quality
Picture 
quality Other
F 2 100% 50% 100% 50% 0%
Q36
Count Ease of use
Reliability of 
connection Sound quality
Picture 
quality Other
All 5 80% 60% 40% 40% 40%
F 1 0% 100% 100% 100% 100%
G 2 100% 100% 50% 50% 0%
U 2 100% 0% 0% 0% 50%
Q37 Causes of dissatisfaction with Zoom for video conferencing
Count Ease of use
Reliability of 
connection Sound quality
Picture 
quality Other
G 2 100% 50% 50% 50% 0%
Q38
Count Ease of use
Reliability of 
connection Sound quality
Picture 
quality Other
All 9 78% 78% 67% 78% 22%
F 2 50% 100% 50% 50% 0%
G 5 80% 60% 80% 80% 40%
U 2 100% 100% 50% 100% 0%
Q39
Count Ease of use
Reliability of 
connection Sound quality
Picture 
quality Other
All 0 - - - - -
Q40
Count Ease of use
Reliability of 
connection Sound quality
Picture 
quality Other
F 3 0% 67% 33% 67% 0%
Causes of dissatisfaction with video conferencing systems in Distance 
Education rooms for video conferencing
Causes of dissatisfaction with "Skype session you managed yourself" for video 
conferencing
Causes of dissatisfaction with Skype kits provided by Instructional Media 
Services for video conferencing
Causes of dissatisfaction with Google Hangouts for video conferencing
Causes of dissatisfaction with Blackboard Collaborate for video conferencing
Causes of dissatisfaction with room-based video conferencing carts  for video 
conferencing
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77%	
50%	
48%	
31%	
5%	
3%	
14%	
72%	
37%	
55%	
27%	
6%	
10%	
23%	
75%	
58%	
43%	
6%	
6%	
0%	
19%	
69%	
58%	
41%	
0%	
7%	
0%	
10%	
88%	
53%	
50%	
69%	
2%	
0%	
8%	
Uses	a	Lehigh	data		
storage	solu>on	
Lehigh	Google	Drive	
H:	drive	
I:	drive	
Lehigh	Microsob	OneDrive	
R	Drive	(Research	Drive)	
I	don't	use	any	of	these.	
Q42.	Which	of	the	following	Lehigh	data	storage	soluLons	do	you	use?,	n=817	
All	
F,	n=242	
G,	n=111	
U,	n=198	
A,	n=266	
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Mean N
Q43_4. Lehigh Google Drive
2 98
5.34 403 49%
Q43_2. I: drive
5 95
5.21 247 30%
Q43_1. H: drive
7 93
5.12 387 47%
Q43_3. R-drive (Research Drive)
14 86
5.05 22 3%
Q43_5. Lehigh Microsoft 
OneDrive
14 86
4.86 37 5%
Mean N
Q51_1. Public site printing at 
Lehigh
12 88
4.62 336 41%
Mean N
Q54_2. Ease of downloading 
and installing licensed software
7 93
4.96 601 74%
Q54_3. Availability of licensed 
software in classrooms and 
public sites
9 91
4.85 499 61%
Q54_1. Selection of licensed 
software
10 90
4.79 614 75%
Satisfaction with Specified Lehigh Data Storage Solutions
Satisfaction with Public Site Printing at Lehigh 
Satisfaction with Aspects of the Software 
Lehigh Makes Available at No Cost
Percents 
Responding
Percents 
Responding
Percents 
Responding
See 
Appendix
A
Q44. What contributes to your dissatisfaction with H: Drive?
Q45. What contributes to your dissatisfaction with I: Drive?
Q46. What contributes to your dissatisfaction with R-Drive (Research Drive)?
Q47. What contributes to your dissatisfaction with Lehigh Google Drive?
Q48. What contributes to your dissatisfaction with Lehigh Microsoft OneDrive?
Q49. What other data storage solutions do you use?
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q33_3 Google Hangouts (video, audio, and text chat)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.08 0% 1% 2% 16% 49% 32% 154 0.82 0.13
F 5.16 0% 0% 3% 13% 50% 34% 38 0.75 0.24
G 5.08 0% 3% 3% 15% 45% 35% 40 0.92 0.28
U 4.95 0% 3% 3% 18% 50% 26% 38 0.90 0.29
A 5.16 0% 0% 0% 16% 53% 32% 38 0.68 0.22
Q33_4 Zoom
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.25 0% 2% 2% 18% 25% 53% 51 0.96 0.26
F 5.50 0% 0% 0% 14% 23% 64% 22 0.74 0.31
G 4.73 0% 9% 9% 27% 9% 45% 11 1.42 0.84
U 5.00 0% 0% 0% 33% 33% 33% 3 1.00 1.13
A 5.33 0% 0% 0% 13% 40% 47% 15 0.72 0.37
Q33_5 Blackboard Collaborate
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.57 3% 7% 5% 21% 43% 21% 61 1.26 0.32
F 4.67 5% 0% 5% 19% 57% 14% 21 1.11 0.47
G 4.16 4% 16% 0% 32% 36% 12% 25 1.37 0.54
U 4.20 0% 0% 40% 20% 20% 20% 5 1.30 1.14
A 5.60 0% 0% 0% 0% 40% 60% 10 0.52 0.32
Q33_6 Room-based video conferencing carts
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.76 0% 0% 0% 29% 65% 6% 17 0.56 0.27
F 4.83 0% 0% 0% 17% 83% 0% 6 0.41 0.33
G 5.00 0% 0% 0% 50% 0% 50% 2 1.41 1.96
U 4.60 0% 0% 0% 40% 60% 0% 5 0.55 0.48
A 4.75 0% 0% 0% 25% 75% 0% 4 0.50 0.49
Q33_7 Video conferencing systems in Distance Education rooms
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.88 0% 0% 9% 21% 42% 27% 33 0.93 0.32
F 4.65 0% 0% 18% 24% 35% 24% 17 1.06 0.50
G 5.00 0% 0% 0% 25% 50% 25% 8 0.76 0.52
U 5.50 0% 0% 0% 0% 50% 50% 2 0.71 0.98
A 5.17 0% 0% 0% 17% 50% 33% 6 0.75 0.60
Q43_1 H: drive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.12 1% 2% 5% 10% 44% 39% 387 0.96 0.10
F 4.91 1% 4% 6% 14% 41% 34% 125 1.11 0.19
G 4.77 2% 2% 10% 10% 52% 23% 48 1.12 0.32
U 5.15 0% 1% 6% 10% 42% 41% 81 0.92 0.20
A 5.44 0% 0% 0% 6% 44% 50% 133 0.61 0.10
Q43_2 I: drive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.21 1% 1% 3% 9% 44% 42% 247 0.90 0.11
F 5.00 0% 3% 5% 13% 45% 33% 60 0.99 0.25
G 4.83 0% 0% 0% 50% 17% 33% 6 0.98 0.79
A 5.29 1% 0% 3% 6% 45% 45% 181 0.85 0.12
Q43_3 R-drive (Research Drive)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
F 5.05 0% 5% 9% 5% 41% 41% 22 1.13 0.47
Q43_4 Lehigh Google Drive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.34 0% 0% 2% 9% 40% 49% 403 0.80 0.08
F 5.19 1% 0% 3% 10% 44% 41% 86 0.90 0.19
G 5.31 0% 0% 0% 13% 44% 44% 62 0.69 0.17
U 5.51 0% 0% 1% 7% 32% 60% 115 0.67 0.12
A 5.30 1% 1% 2% 8% 41% 47% 140 0.85 0.14
Q43_5 Lehigh Microsoft OneDrive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 3% 3% 8% 14% 38% 35% 37 1.23 0.40
F 4.57 0% 7% 14% 14% 43% 21% 14 1.22 0.64
G 4.83 17% 0% 0% 0% 33% 50% 6 1.94 1.55
U 5.15 0% 0% 0% 23% 38% 38% 13 0.80 0.44
A 5.00 0% 0% 25% 0% 25% 50% 4 1.41 1.39
Q51_1 Public site printing at Lehigh
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.62 1% 3% 7% 25% 46% 17% 336 1.04 0.11
F 4.73 1% 2% 6% 23% 50% 18% 101 0.96 0.19
G 4.64 1% 6% 5% 24% 44% 20% 84 1.12 0.24
U 4.54 2% 2% 9% 28% 45% 14% 151 1.04 0.17
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Mean N
Q43_4. Lehigh Google Drive
2 98
5.34 403 49%
Q43_2. I: drive
5 95
5.21 247 30%
Q43_1. H: drive
7 93
5.12 387 47%
Q43_3. R-drive (Research Drive)
14 86
5.05 22 3%
Q43_5. Lehigh Microsoft 
OneDrive
14 86
4.86 37 5%
Mean N
Q51_1. Public site printing at 
Lehigh
12 88
4.62 336 41%
Mean N
Q54_2. Ease of downloading 
and installing licensed software
7 93
4.96 601 74%
Q54_3. Availability of licensed 
software in classrooms and 
public sites
9 91
4.85 499 61%
Q54_1. Selection of licensed 
software
10 90
4.79 614 75%
Satisfaction with Specified Lehigh Data Storage Solutions
Satisfaction with Public Site Printing at Lehigh 
Satisfaction with Aspects of the Software 
Lehigh Makes Available at No Cost
Percents 
Responding
Percents 
Responding
Percents 
Responding
Q43_2 I: drive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.21 1% 1% 3% 9% 44% 42% 247 0.90 0.11
F 5.00 0% 3% 5% 13% 45% 33% 60 0.99 0.25
G 4.83 0% 0% 0% 50% 17% 33% 6 0.98 0.79
A 5.29 1% 0% 3% 6% 45% 45% 181 0.85 0.12
Q43_3 R-drive (Research Drive)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
F 5.05 0% 5% 9% 5% 41% 41% 22 1.13 0.47
Q43_4 Lehigh Google Drive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.34 0% 0% 2% 9% 40% 49% 403 0.80 0.08
F 5.19 1% 0% 3% 10% 44% 41% 86 0.90 0.19
G 5.31 0% 0% 0% 13% 44% 44% 62 0.69 0.17
U 5.51 0% 0% 1% 7% 32% 60% 115 0.67 0.12
A 5.30 1% 1% 2% 8% 41% 47% 140 0.85 0.14
Q43_5 Lehigh Microsoft OneDrive
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 3% 3% 8% 14% 38% 35% 37 1.23 0.40
F 4.57 0% 7% 14% 14% 43% 21% 14 1.22 0.64
G 4.83 17% 0% 0% 0% 33% 50% 6 1.94 1.55
U 5.15 0% 0% 0% 23% 38% 38% 13 0.80 0.44
A 5.00 0% 0% 25% 0% 25% 50% 4 1.41 1.39
Q51_1 Public site printing at Lehigh
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.62 1% 3% 7% 25% 46% 17% 336 1.04 0.11
F 4.73 1% 2% 6% 23% 50% 18% 101 0.96 0.19
G 4.64 1% 6% 5% 24% 44% 20% 84 1.12 0.24
U 4.54 2% 2% 9% 28% 45% 14% 151 1.04 0.17
Q52 Causes of dissatisfaction with LTS printing at Lehigh
Count
Convenience 
of printer 
locations
Reliability of 
equipment
Availability of 
paper and 
supplies 
Adequacy of 
quota 
Ease of 
sending print 
jobs 
Ease of 
managing 
account Other
All 37 68% 51% 46% 43% 43% 16% 24%
F 8 75% 25% 50% 25% 0% 0% 25%
G 9 78% 67% 33% 44% 56% 11% 33%
U 20 60% 55% 50% 50% 55% 25% 20%
Q60 Causes of dissatisfaction with Lehigh's computer labs
Count
Quality and 
reliability of 
equipment
Availability of 
equipment
Selection of 
software
Hours of 
operation
Convenience 
of locations Other
All 25 68% 68% 48% 32% 24% 16%
F 10 60% 60% 60% 10% 0% 20%
G 6 50% 50% 50% 33% 0% 17%
U 6 83% 83% 17% 50% 67% 0%
A 3 100% 100% 67% 67% 67% 33%
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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See 
Appendix
A
Q55. Have there been situations where your work was impeded because you did not have 
access to needed software? Please describe.
Q56. What additional licensed software do you think should be available at Lehigh?
Mean N
Q43_4. Lehigh Google Drive
2 98
5.34 403 49%
Q43_2. I: drive
5 95
5.21 247 30%
Q43_1. H: drive
7 93
5.12 387 47%
Q43_3. R-drive (Research Drive)
14 86
5.05 22 3%
Q43_5. Lehigh Microsoft 
OneDrive
14 86
4.86 37 5%
Mean N
Q51_1. Public site printing at 
Lehigh
12 88
4.62 336 41%
Mean N
Q54_2. Ease of downloading 
and installing licensed software
7 93
4.96 601 74%
Q54_3. Availability of licensed 
software in classrooms and 
public sites
9 91
4.85 499 61%
Q54_1. Selection of licensed 
software
10 90
4.79 614 75%
Satisfaction with Specified Lehigh Data Storage Solutions
Satisfaction with Public Site Printing at Lehigh 
Satisfaction with Aspects of the Software 
Lehigh Makes Available at No Cost
Percents 
Responding
Percents 
Responding
Percents 
Responding
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
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Q54_1 Selection of licensed software
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.79 0% 4% 6% 20% 45% 25% 614 1.03 0.08
F 4.60 0% 5% 9% 22% 46% 18% 204 1.08 0.15
G 4.48 1% 8% 8% 29% 34% 20% 90 1.19 0.25
U 4.84 0% 4% 2% 24% 45% 24% 132 0.95 0.16
A 5.12 0% 2% 3% 11% 49% 35% 188 0.85 0.12
Q54_2 Ease of downloading and installing licensed software
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.96 1% 2% 4% 16% 48% 29% 601 0.96 0.08
F 4.91 1% 2% 6% 16% 47% 28% 195 1.01 0.14
G 4.67 2% 5% 6% 20% 45% 22% 88 1.15 0.24
U 4.83 0% 3% 5% 22% 47% 24% 131 0.95 0.16
A 5.22 0% 1% 1% 11% 51% 37% 187 0.72 0.10
Q54_3 Availability of licensed software in classrooms and public sites
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.85 1% 2% 6% 18% 47% 25% 499 0.99 0.09
F 4.73 1% 2% 8% 19% 51% 19% 177 1.00 0.15
G 4.66 1% 3% 8% 24% 41% 22% 86 1.09 0.23
U 4.79 1% 2% 6% 20% 50% 21% 134 0.97 0.16
A 5.28 0% 0% 3% 11% 41% 45% 102 0.78 0.15
Q59_1 Lehigh's computer labs
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.80 0% 1% 4% 21% 58% 15% 454 0.82 0.08
F 4.78 0% 1% 7% 16% 64% 12% 137 0.79 0.13
G 4.72 0% 1% 6% 25% 55% 13% 87 0.80 0.17
U 4.81 0% 1% 3% 26% 54% 16% 155 0.78 0.12
A 4.92 3% 0% 3% 15% 57% 23% 75 0.96 0.22
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Mean N
Q59_1. Lehigh's computer labs
6 94
4.80 454 56%
Mean N
Q63_1. Course Site ease of use
14 86
4.68 583 71%
Q63_3. Quality of support for 
using or troubleshooting Course 
Site
15 85
4.65 446 55%
Q63_2. How efficiently you can 
complete needed tasks using 
Course Site
14 86
4.62 576 71%
Q63_4. Teaching and learning 
tools Course Site offers
13 87
4.58 486 59%
Mean N
Q67_3. Video cameras, editing, 
and post production services (as 
an instructional media service)
4 96
5.28 57 7%
Q67_4. Video conferencing (as 
an instructional media service)
2 98
5.19 54 7%
Q67_1. Lecture capture
6 94
4.97 34 4%
Q67_2. Event recording (as an 
instructional media service)
14 86
4.89 35 4%
Satisfaction with Lehigh's Computer Labs
Satisfaction with Aspects of Course Site
Satisfaction with Specified Instructional Media Services
Percents 
Responding
Percents 
Responding
Percents 
Responding
Mean N
Q9_1. Technology and library 
services at Lehigh overall
5 95
5 790 97%
Q105_1. LTS keeps the systems 
it provides up and running
3 97
5.16 669 82%
Q105_2. LTS delivers promised 
services on a timely basis
4 96
5.08 646 79%
Q105_4. LTS provides 
technology and library services 
that are valuable to you
4 96
5.06 635 78%
Q105_3. LTS helps you use 
technology and libraries 
effectively
5 95
5.03 631 77%
Mean N
Q58_3. Basic software (word 
processing, spreadsheets, web 
browsing, etc.)
10 90
3.46 576 71%
Q58_4. Speci lized software 
(MATLAB, AutoCAD, Stata, 
Mathematica, ArcGIS, etc.)
21 79
2.89 521 64%
Q58_2. Scanning and faxing
19 81
2.82 556 68%
Q58_1. Color printing
23 77
2.61 549 67%
Satisfaction with LTS Overall
Importance of Having Access to Specified Items 
Through Lehigh Computer Labs
Percents 
Responding
Percents 
Responding
Q52 Causes of dissatisfaction with LTS printing at Lehigh
Count
Convenience 
of printer 
locations
Reliability of 
equipment
Availability of 
paper and 
supplies 
Adequacy of 
quota 
Ease of 
sending print 
jobs 
Ease of 
managing 
account Other
All 37 68% 51% 46% 43% 43% 16% 24%
F 8 75% 25% 50% 25% 0% 0% 25%
G 9 78% 67% 33% 44% 56% 11% 33%
U 20 60% 55% 50% 50% 55% 25% 20%
60 Causes of dissatisfaction with Lehigh's computer labs
Count
Quality and 
reliability of 
equipment
Availability of 
equipment
Selection of 
software
Hours of 
operation
Convenience 
of locations Other
All 25 68% 68% 48% 32% 24% 16%
F 10 60% 60% 60% 10% 0% 20%
G 6 50% 50% 50% 33% 0% 17%
U 6 83% 83% 17% 50% 67% 0%
A 3 100% 100% 67% 67% 67% 33%
Not At All 
Important
Somewhat 
Important Important
Very 
Important
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Di satisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
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Q54_1 Selection of licensed software
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.79 0% 4% 6% 20% 45% 25% 614 1.03 0.08
F 4.60 0% 5% 9% 22% 46% 18% 204 1.08 0.15
G 4.48 1% 8% 8% 29% 34% 20% 90 1.19 0.25
U 4.84 0% 4% 2% 24% 45% 24% 132 0.95 0.16
A 5.12 0% 2% 3% 11% 49% 35% 188 0.85 0.12
Q54_2 Ease of downloading and installing licensed software
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.96 1% 2% 4% 16% 48% 29% 601 0.96 0.08
F 4.91 1% 2% 6% 16% 47% 28% 195 1.01 0.14
G 4.67 2% 5% 6% 20% 45% 22% 88 1.15 0.24
U 4.83 0% 3% 5% 22% 47% 24% 131 0.95 0.16
A 5.22 0% 1% 1% 11% 51% 37% 187 0.72 0.10
Q54_3 Availability of licensed software in classrooms and public sites
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.85 1% 2% 6% 18% 47% 25% 499 0.99 0.09
F 4.73 1% 2% 8% 19% 51% 19% 177 1.00 0.15
G 4.66 1% 3% 8% 24% 41% 22% 86 1.09 0.23
U 4.79 1% 2% 6% 20% 50% 21% 134 0.97 0.16
A 5.28 0% 0% 3% 11% 41% 45% 102 0.78 0.15
Q59_1 Lehigh's computer labs
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.80 0% 1% 4% 21% 58% 15% 454 0.82 0.08
F 4.78 0% 1% 7% 16% 64% 12% 137 0.79 0.13
G 4.72 0% 1% 6% 25% 55% 13% 87 0.80 0.17
U 4.81 0% 1% 3% 26% 54% 16% 155 0.78 0.12
A 4.92 3% 0% 3% 15% 57% 23% 75 0.96 0.22
Q58_1 Color printing
Not At All 
Important
Somewhat 
Important Important
Very 
Important Count
All 23% 24% 24% 30% 549
F 31% 29% 19% 22% 166
G 9% 27% 24% 40% 92
U 8% 23% 31% 38% 154
A 38% 16% 21% 25% 137
Q58_2 Scanning and faxing
Not At All 
Important
Somewhat 
Important Important
Very 
Important Count
All 19% 18% 25% 38% 556
F 27% 17% 25% 32% 165
G 5% 15% 30% 49% 93
U 5% 27% 25% 43% 155
A 36% 10% 22% 33% 143
Q58_3
Not At All 
Important
Somewhat 
Important Important
Very 
Important Count
All 10% 5% 15% 70% 576
F 12% 6% 13% 68% 179
G 1% 4% 11% 83% 96
U 1% 5% 15% 79% 156
A 23% 2% 19% 56% 145
Q58_4
Not At All 
Important
Somewhat 
Important Important
Very 
Important Count
All 21% 12% 22% 44% 521
F 19% 14% 20% 47% 160
G 10% 8% 16% 66% 92
U 5% 16% 31% 47% 148
A 53% 8% 20% 19% 121
Q92_1 Change important passwords every 3 months
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 24% 35% 15% 26% 685
F 31% 37% 14% 18% 214
G 25% 39% 15% 21% 95
U 26% 35% 9% 29% 148
A 14% 32% 19% 34% 228
Q92_2 Use two-factor authentication
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 19% 44% 25% 12% 533
F 24% 46% 22% 8% 167
G 19% 49% 17% 15% 81
U 17% 39% 26% 19% 132
A 15% 42% 33% 10% 153
Basic software (word processing, spreadsheets, web 
browsing, etc.)
Specialized software (MATLAB, AutoCAD, Stata, 
Mathematica, ArcGIS, etc.)
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Mean N
Q59_1. Lehigh's computer labs
6 94
4.80 454 56%
Mean N
Q63_1. Course Site ease of use
14 86
4.68 583 71%
Q63_3. Quality of support for 
using or troubleshooting Course 
Site
15 85
4.65 446 55%
Q63_2. How efficiently you can 
complete needed tasks using 
Course Site
14 86
4.62 576 71%
Q63_4. Teaching and learning 
tools Course Site offers
13 87
4.58 486 59%
Mean N
Q67_3. Video cameras, editing, 
and post production services (as 
an instructional media service)
4 96
5.28 57 7%
Q67_4. Video conferencing (as 
an instructional media service)
2 98
5.19 54 7%
Q67_1. Lecture capture
6 94
4.97 34 4%
Q67_2. Event recording (as an 
instructional media service)
14 86
4.89 35 4%
Satisfaction with Lehigh's Computer Labs
Satisfaction with Aspects of Course Site
Satisfaction with Specified Instructional Media Services
Percents 
Responding
Percents 
Responding
Percents 
Responding
See 
Appendix
A
Q64. What would increase your satisfaction with Course Site?
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
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Q63_1 Course Site ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.68 1% 4% 9% 21% 43% 23% 583 1.11 0.09
F 4.55 2% 5% 11% 20% 38% 23% 224 1.23 0.16
G 4.82 1% 1% 6% 23% 44% 24% 98 0.98 0.19
U 4.72 1% 3% 8% 21% 41% 25% 155 1.10 0.17
A 4.78 0% 3% 6% 20% 54% 18% 106 0.91 0.17
Q63_2 How efficiently you can complete needed tasks using Course Site
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.62 1% 4% 9% 23% 42% 20% 576 1.12 0.09
F 4.45 3% 6% 12% 22% 38% 20% 224 1.26 0.16
G 4.81 0% 3% 4% 23% 48% 22% 97 0.93 0.18
U 4.62 1% 3% 11% 23% 39% 22% 155 1.12 0.18
A 4.81 0% 3% 3% 23% 52% 19% 100 0.88 0.17
Q63_3 Quality of support for using or troubleshooting Course Site
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.65 2% 4% 10% 21% 40% 24% 446 1.15 0.11
F 4.59 3% 3% 10% 21% 37% 25% 173 1.26 0.19
G 4.78 0% 6% 4% 21% 46% 24% 72 1.04 0.24
U 4.48 1% 5% 17% 19% 39% 19% 124 1.17 0.21
A 4.94 0% 1% 3% 26% 42% 29% 77 0.88 0.20
Q63_4 Teaching and learning tools Course Site offers
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.58 2% 3% 8% 28% 39% 20% 486 1.12 0.10
F 4.44 5% 2% 12% 27% 34% 20% 189 1.26 0.18
G 4.77 0% 2% 5% 24% 51% 18% 84 0.88 0.19
U 4.50 2% 4% 9% 31% 35% 19% 135 1.15 0.19
A 4.81 0% 3% 3% 28% 45% 22% 78 0.90 0.20
Q67_1 Lecture capture
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.97 0% 0% 6% 15% 56% 24% 34 0.80 0.27
F 4.93 0% 0% 0% 20% 67% 13% 15 0.59 0.30
G 4.83 0% 0% 33% 0% 17% 50% 6 1.47 1.18
U 4.90 0% 0% 0% 20% 70% 10% 10 0.57 0.35
A 5.67 0% 0% 0% 0% 33% 67% 3 0.58 0.65
Q67_2 Event recording (as an instructional media service)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.89 3% 3% 9% 9% 43% 34% 35 1.23 0.41
F 4.82 6% 0% 12% 0% 53% 29% 17 1.33 0.63
G 5.14 0% 0% 14% 0% 43% 43% 7 1.07 0.79
U 3.33 0% 33% 0% 67% 0% 0% 3 1.15 1.31
A 5.38 0% 0% 0% 13% 38% 50% 8 0.74 0.52
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18%	
8%	
7%	
5%	
5%	
70%	
23%	
9%	
11%	
7%	
8%	
67%	
21%	
8%	
12%	
6%	
6%	
70%	
13%	
6%	
1%	
6%	
2%	
65%	
15%	
8%	
7%	
2%	
4%	
77%	
Used	at	least	one	specified		
instruc>onal	media	service		
in	the	past	year	
Video	cameras,	edi>ng,		
and	post	produc>on	services	
Video	conferencing	
Lecture	capture	
Event	recording	
I	haven't	used	any	of	these.	
Q66.	Which	of	the	following	instrucLonal	media	services		
have	you	used	in	the	past	year?,	n=817	
All	
F,	n=242	
G,	n=111	
U,	n=198	
A,	n=266	
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Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
Mean N
Q59_1. Lehigh's computer labs
6 94
4.80 454 56%
Mean N
Q63_1. Course Site ease of use
14 86
4.68 583 71%
Q63_3. Quality of support for 
using or troubleshooting Course 
Site
15 85
4.65 446 55%
Q63_2. How efficiently you can 
complete needed tasks using 
Course Site
14 86
4.62 576 71%
Q63_4. Teaching and learning 
tools Course Site offers
13 87
4.58 486 59%
Mean N
Q67_3. Video cameras, editing, 
and post production services (as 
an instructional media service)
4 96
5.28 57 7%
Q67_4. Video conferencing (as 
an instructional media service)
2 98
5.19 54 7%
Q67_1. Lecture capture
6 94
4.97 34 4%
Q67_2. Event recording (as an 
instructional media service)
14 86
4.89 35 4%
Satisfaction with Lehigh's Computer Labs
Satisfaction with Aspects of Course Site
Satisfaction with Specified Instructional Media Services
Percents 
Responding
Percents 
Responding
Percents 
Responding
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Q63_1 Course Site ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.68 1% 4% 9% 21% 43% 23% 583 1.11 0.09
F 4.55 2% 5% 11% 20% 38% 23% 224 1.23 0.16
G 4.82 1% 1% 6% 23% 44% 24% 98 0.98 0.19
U 4.72 1% 3% 8% 21% 41% 25% 155 1.10 0.17
A 4.78 0% 3% 6% 20% 54% 18% 106 0.91 0.17
Q63_2 How efficiently you can complete needed tasks using Course Site
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.62 1% 4% 9% 23% 42% 20% 576 1.12 0.09
F 4.45 3% 6% 12% 22% 38% 20% 224 1.26 0.16
G 4.81 0% 3% 4% 23% 48% 22% 97 0.93 0.18
U 4.62 1% 3% 11% 23% 39% 22% 155 1.12 0.18
A 4.81 0% 3% 3% 23% 52% 19% 100 0.88 0.17
Q63_3 Quality of support for using or troubleshooting Course Site
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.65 2% 4% 10% 21% 40% 24% 446 1.15 0.11
F 4.59 3% 3% 10% 21% 37% 25% 173 1.26 0.19
G 4.78 0% 6% 4% 21% 46% 24% 72 1.04 0.24
U 4.48 1% 5% 17% 19% 39% 19% 124 1.17 0.21
A 4.94 0% 1% 3% 26% 42% 29% 77 0.88 0.20
Q63_4 Teaching and learning tools Course Site offers
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.58 2% 3% 8% 28% 39% 20% 486 1.12 0.10
F 4.44 5% 2% 12% 27% 34% 20% 189 1.26 0.18
G 4.77 0% 2% 5% 24% 51% 18% 84 0.88 0.19
U 4.50 2% 4% 9% 31% 35% 19% 135 1.15 0.19
A 4.81 0% 3% 3% 28% 45% 22% 78 0.90 0.20
Q67_1 Lecture capture
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.97 0% 0% 6% 15% 56% 24% 34 0.80 0.27
F 4.93 0% 0% 0% 20% 67% 13% 15 0.59 0.30
G 4.83 0% 0% 33% 0% 17% 50% 6 1.47 1.18
U 4.90 0% 0% 0% 20% 70% 10% 10 0.57 0.35
A 5.67 0% 0% 0% 0% 33% 67% 3 0.58 0.65
Q67_2 Event recording (as an instructional media service)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.89 3% 3% 9% 9% 43% 34% 35 1.23 0.41
F 4.82 6% 0% 12% 0% 53% 29% 17 1.33 0.63
G 5.14 0% 0% 14% 0% 43% 43% 7 1.07 0.79
U 3.33 0% 33% 0% 67% 0% 0% 3 1.15 1.31
A 5.38 0% 0% 0% 13% 38% 50% 8 0.74 0.52
Q67_3
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.28 0% 2% 2% 9% 42% 46% 57 0.84 0.22
F 5.16 0% 5% 5% 11% 26% 53% 19 1.17 0.52
G 5.38 0% 0% 0% 0% 63% 38% 8 0.52 0.36
U 5.18 0% 0% 0% 9% 64% 27% 11 0.60 0.36
A 5.42 0% 0% 0% 11% 37% 53% 19 0.69 0.31
Q67_4 Video conferencing (as an instructional media service)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.19 0% 0% 2% 13% 50% 35% 54 0.73 0.19
F 5.18 0% 0% 0% 14% 55% 32% 22 0.66 0.28
G 5.33 0% 0% 0% 8% 50% 42% 12 0.65 0.37
U 6.00 0% 0% 0% 0% 0% 100% 2 0.00 #NUM!
A 5.00 0% 0% 6% 17% 50% 28% 18 0.84 0.39
Q69_1 Availability of technology-enhanced spaces
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.66 1% 3% 8% 25% 44% 19% 500 1.02 0.09
F 4.47 2% 5% 11% 27% 36% 19% 198 1.19 0.17
G 5.04 0% 0% 2% 16% 57% 24% 82 0.71 0.15
U 4.74 0% 1% 6% 30% 46% 18% 141 0.84 0.14
A 4.57 0% 4% 13% 22% 47% 15% 79 1.02 0.23
Q69_2 Selection of classroom technologies
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.74 0% 2% 5% 24% 52% 16% 504 0.90 0.08
F 4.63 1% 4% 6% 22% 50% 16% 205 1.03 0.14
G 4.90 0% 0% 3% 23% 57% 18% 79 0.71 0.16
U 4.79 0% 0% 6% 28% 48% 18% 141 0.81 0.13
A 4.76 0% 3% 4% 22% 59% 13% 79 0.82 0.18
Q69_3 Classroom technology equipment ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.75 0% 1% 8% 25% 47% 20% 516 0.91 0.08
F 4.71 0% 2% 9% 24% 46% 19% 209 0.95 0.13
G 4.90 0% 0% 7% 18% 52% 23% 83 0.84 0.18
U 4.70 1% 1% 7% 28% 45% 18% 137 0.93 0.16
A 4.78 0% 0% 7% 28% 46% 20% 87 0.84 0.18
Q69_4 Classroom technology equipment reliability
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.53 1% 2% 12% 26% 43% 16% 516 1.05 0.09
F 4.33 3% 3% 16% 25% 40% 12% 209 1.16 0.16
G 4.84 0% 0% 7% 22% 51% 20% 85 0.83 0.18
U 4.60 1% 2% 9% 31% 39% 18% 137 1.00 0.17
A 4.64 0% 1% 14% 21% 47% 16% 85 0.96 0.20
Video cameras, editing, and post production services (as an instructional media 
service)
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Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
Mean N
Q69_6. Time it takes to resolve 
classroom technology problems 
once help arrives
8 92
4.86 396 48%
Q69_5. Initial response time to 
classroom technology help 
requests
10 90
4.78 409 50%
Q69_3. Classroom technology 
equipment ease of use
9 91
4.75 516 63%
Q69_2. Selection of classroom 
technologies
8 92
4.74 504 62%
Q69_1. Availability of technology-
enhanced spaces
12 88
4.66 500 61%
Q69_4. Classroom technology 
equipment reliability
16 84
4.53 516 63%
Satisfaction with Aspects of Classroom Technologies at Lehigh 
Percents 
Responding
See 
Appendix
A
Q70. What types of classroom technologies not currently available would you like to have 
access to?
Q17
Yes No
I don't know 
what this is. Count
All 56% 31% 14% 777
F 70% 21% 9% 235
G 58% 32% 10% 106
U 48% 28% 24% 178
A 47% 40% 13% 258
Q71
Yes No I'm Not Sure Count
All 58% 35% 8% 714
F 90% 6% 3% 218
G 51% 35% 14% 99
U 53% 35% 12% 155
A 34% 59% 7% 242
Do you use Lehigh Virtual Private Network (VPN), 
also known as Cisco AnyConnect, to access 
campus resources from off campus?
Have you used the projection equipment or supplied 
computers in classrooms or public computer sites 
in the past year?
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Q67_3
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.28 0% 2% 2% 9% 42% 46% 57 0.84 0.22
F 5.16 0% 5% 5% 11% 26% 53% 19 1.17 0.52
G 5.38 0% 0% 0% 0% 63% 38% 8 0.52 0.36
U 5.18 0% 0% 0% 9% 64% 27% 11 0.60 0.36
A 5.42 0% 0% 0% 11% 37% 53% 19 0.69 0.31
Q67_4 Video conferencing (as an instructional media service)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.19 0% 0% 2% 13% 50% 35% 54 0.73 0.19
F 5.18 0% 0% 0% 14% 55% 32% 22 0.66 0.28
G 5.33 0% 0% 0% 8% 50% 42% 12 0.65 0.37
U 6.00 0% 0% 0% 0% 0% 100% 2 0.00 #NUM!
A 5.00 0% 0% 6% 17% 50% 28% 18 0.84 0.39
Q69_1 Availability of technology-enhanced spaces
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.66 1% 3% 8% 25% 44% 19% 500 1.02 0.09
F 4.47 2% 5% 11% 27% 36% 19% 198 1.19 0.17
G 5.04 0% 0% 2% 16% 57% 24% 82 0.71 0.15
U 4.74 0% 1% 6% 30% 46% 18% 141 0.84 0.14
A 4.57 0% 4% 13% 22% 47% 15% 79 1.02 0.23
Q69_2 Selection of classroom technologies
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.74 0% 2% 5% 24% 52% 16% 504 0.90 0.08
F 4.63 1% 4% 6% 22% 50% 16% 205 1.03 0.14
G 4.90 0% 0% 3% 23% 57% 18% 79 0.71 0.16
U 4.79 0% 0% 6% 28% 48% 18% 141 0.81 0.13
A 4.76 0% 3% 4% 22% 59% 13% 79 0.82 0.18
Q69_3 Classroom technology equipment ease of use
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.75 0% 1% 8% 25% 47% 20% 516 0.91 0.08
F 4.71 0% 2% 9% 24% 46% 19% 209 0.95 0.13
G 4.90 0% 0% 7% 18% 52% 23% 83 0.84 0.18
U 4.70 1% 1% 7% 28% 45% 18% 137 0.93 0.16
A 4.78 0% 0% 7% 28% 46% 20% 87 0.84 0.18
Q69_4 Classroom technology equipment reliability
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.53 1% 2% 12% 26% 43% 16% 516 1.05 0.09
F 4.33 3% 3% 16% 25% 40% 12% 209 1.16 0.16
G 4.84 0% 0% 7% 22% 51% 20% 85 0.83 0.18
U 4.60 1% 2% 9% 31% 39% 18% 137 1.00 0.17
A 4.64 0% 1% 14% 21% 47% 16% 85 0.96 0.20
Video cameras, editing, and post production services (as an instructional media 
service)
Q69_5 Initial response time to classroom technology help requests
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.78 1% 2% 6% 24% 42% 25% 409 1.02 0.10
F 4.70 2% 3% 8% 24% 39% 25% 173 1.12 0.17
G 5.08 0% 2% 2% 15% 51% 31% 65 0.82 0.20
U 4.67 1% 2% 6% 31% 41% 20% 101 0.99 0.19
A 4.86 0% 1% 9% 20% 43% 27% 70 0.97 0.23
Q69_6 Time it takes to resolve classroom technology problems once help arrives
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 1% 2% 6% 21% 45% 26% 396 0.97 0.10
F 4.76 1% 3% 7% 21% 43% 25% 169 1.07 0.16
G 5.16 0% 0% 2% 10% 60% 29% 62 0.66 0.16
U 4.73 0% 2% 6% 30% 41% 21% 98 0.94 0.19
A 5.00 0% 0% 7% 18% 42% 33% 67 0.90 0.22
Q75_1 Library research databases breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.88 2% 2% 5% 16% 49% 27% 385 1.05 0.10
F 4.77 3% 2% 6% 16% 49% 24% 176 1.12 0.17
G 4.93 1% 3% 4% 14% 48% 30% 71 1.05 0.24
U 4.97 0% 2% 3% 17% 52% 26% 96 0.86 0.17
A 5.00 2% 2% 2% 14% 43% 36% 42 1.10 0.33
Q75_2 Library e-journals breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.71 2% 5% 5% 18% 47% 23% 353 1.16 0.12
F 4.52 3% 7% 5% 20% 48% 17% 178 1.24 0.18
G 4.85 2% 3% 5% 16% 46% 28% 61 1.09 0.27
U 4.89 0% 3% 6% 18% 47% 26% 72 0.96 0.22
A 5.00 2% 2% 2% 12% 48% 33% 42 1.08 0.33
Q75_3 Library e-books breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.72 1% 4% 8% 18% 46% 23% 279 1.12 0.13
F 4.47 2% 9% 9% 18% 45% 18% 119 1.25 0.22
G 4.88 2% 2% 3% 22% 41% 29% 58 1.04 0.27
U 4.87 0% 0% 10% 17% 48% 25% 69 0.91 0.21
A 5.03 3% 0% 3% 9% 55% 30% 33 1.02 0.35
Q75_4
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.01 2% 1% 4% 14% 51% 29% 198 0.93 0.13
F 5.02 3% 0% 2% 14% 48% 33% 58 1.05 0.27
G 4.92 4% 0% 4% 12% 54% 27% 26 1.09 0.42
U 4.83 0% 2% 6% 22% 48% 22% 63 0.91 0.22
A 5.25 0% 0% 2% 6% 57% 35% 51 0.66 0.18
Breadth of content of Library-created digital resources, like the Brown and White 
archive, the Lehigh Preserve, or Beyond Steel
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Total 
At All N
Q73_1. Library research 
databases, like JSTOR, Web of 
Science or Lexis/Nexis Academic
59% 710
Q73_2. Library e-journals 54% 708
Q73_6. Library print books 48% 700
Q73_3. Library e-books 46% 701
Q73_7. Interlibrary loan services 45% 705
Q73_4. Library-created digital 
resources, like the Brown and 
White archive, the Lehigh 
Preserve, or Beyond Steel
35% 705
Q73_8. Scanning and fax 
services 33% 702
Q73_10. One-on-one assistance 
from a subject-specialist librarian 29% 706
Q73_9. Video collections and 
streaming services 23% 704
Q73_5. Lehigh Special 
Collections 22% 702
Frequency of Using Specified Library Resources and Services 
During the School Year
Frequency Scale
Daily Weekly Monthly Quarterly Annually Never
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Q73_1 Library research databases, like JSTOR, Web of Science or Lexis/Nexis Academic
Daily Weekly Monthly Quarterly Annually Never Count
All 9% 16% 12% 12% 9% 41% 710
F 22% 34% 15% 10% 6% 12% 221
G 14% 23% 17% 8% 12% 25% 99
U 1% 8% 14% 29% 14% 33% 153
A 1% 2% 7% 5% 7% 78% 237
Q73_2 Library e-journals
Daily Weekly Monthly Quarterly Annually Never Count
All 10% 15% 11% 12% 6% 46% 708
F 23% 31% 15% 13% 4% 14% 220
G 11% 20% 21% 9% 5% 33% 99
U 2% 7% 10% 25% 9% 47% 151
A 2% 3% 4% 5% 5% 81% 238
Q73_3 Library e-books
Daily Weekly Monthly Quarterly Annually Never Count
All 3% 7% 12% 14% 9% 54% 701
F 7% 12% 17% 20% 11% 33% 215
G 8% 14% 20% 11% 9% 37% 99
U 0% 6% 9% 21% 15% 49% 150
A 0% 1% 5% 4% 5% 85% 237
Q73_4
Daily Weekly Monthly Quarterly Annually Never Count
All 1% 3% 9% 10% 12% 65% 705
F 2% 4% 6% 11% 17% 61% 218
G 3% 4% 10% 6% 8% 69% 99
U 1% 5% 11% 15% 15% 52% 151
A 0% 2% 8% 7% 8% 76% 237
Q73_5 Lehigh Special Collections
Daily Weekly Monthly Quarterly Annually Never Count
All 1% 1% 3% 6% 11% 78% 702
F 1% 2% 4% 7% 14% 72% 216
G 0% 1% 5% 7% 14% 72% 98
U 0% 1% 3% 8% 11% 77% 150
A 0% 1% 2% 4% 6% 87% 238
Q73_6 Library print books
Daily Weekly Monthly Quarterly Annually Never Count
All 2% 5% 13% 12% 15% 52% 700
F 6% 8% 22% 17% 25% 22% 216
G 3% 9% 16% 16% 6% 48% 97
U 0% 3% 15% 11% 20% 51% 150
A 0% 3% 2% 6% 8% 81% 237
Library-created digital resources, like the Brown and White archive, the Lehigh 
Preserve, or Beyond Steel
Q73_1 Library research databases, like JSTOR, Web of Science or Lexis/Nexis Academic
Daily Weekly Monthly Quarterly Annually Never Count
All 9% 16% 12% 12% 9% 41% 710
F 22% 34% 15% 10% 6% 12% 221
G 14% 23% 17% 8% 12% 25% 99
U 1% 8% 14% 29% 14% 33% 153
A 1% 2% 7% 5% 7% 78% 237
Q73_2 Library e-journals
Daily Weekly Monthly Quarterly Annually Never Count
All 10% 15% 11% 12% 6% 46% 708
F 23% 31% 15% 13% 4% 14% 220
G 11% 20% 21% 9% 5% 33% 99
U 2% 7% 10% 25% 9% 47% 151
A 2% 3% 4% 5% 5% 81% 238
Q73_3 Library e-books
Daily Weekly Monthly Quarterly Annually Never Count
All 3% 7% 12% 14% 9% 54% 701
F 7% 12% 17% 20% 11% 33% 215
G 8% 14% 20% 11% 9% 37% 99
U 0% 6% 9% 21% 15% 49% 150
A 0% 1% 5% 4% 5% 85% 237
Q73_4
Daily Weekly Monthly Quarterly Annually Never Count
All 1% 3% 9% 10% 12% 65% 705
F 2% 4% 6% 11% 17% 61% 218
G 3% 4% 10% 6% 8% 69% 99
U 1% 5% 11% 15% 15% 52% 151
A 0% 2% 8% 7% 8% 76% 237
Q73_5 Lehigh Special Collections
Daily Weekly Monthly Quarterly Annually Never Count
All 1% 1% 3% 6% 11% 78% 702
F 1% 2% 4% 7% 14% 72% 216
G 0% 1% 5% 7% 14% 72% 98
U 0% 1% 3% 8% 11% 77% 150
A 0% 1% 2% 4% 6% 87% 238
Q73_6 Library print books
Daily Weekly Monthly Quarterly Annually Never Count
All 2% 5% 13% 12% 15% 52% 700
F 6% 8% 22% 17% 25% 22% 216
G 3% 9% 16% 16% 6% 48% 97
U 0% 3% 15% 11% 20% 51% 150
A 0% 3% 2% 6% 8% 81% 237
Library-created digital resources, like the Brown and White archive, the Lehigh 
Preserve, or Beyond Steel
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Q73_7 Interlibrary loan services
Daily Weekly Monthly Quarterly Annually Never Count
All 2% 7% 11% 12% 12% 55% 705
F 5% 15% 21% 21% 18% 21% 219
G 2% 13% 19% 16% 7% 42% 99
U 1% 1% 5% 9% 14% 70% 150
A 0% 1% 4% 5% 7% 84% 237
Q73_8 Scanning and fax services
Daily Weekly Monthly Quarterly Annually Never Count
All 2% 7% 9% 9% 8% 67% 702
F 1% 6% 4% 12% 5% 72% 216
G 2% 12% 20% 10% 12% 43% 97
U 2% 11% 17% 14% 15% 41% 150
A 1% 3% 4% 1% 3% 87% 239
Q73_9 Video collections and streaming services
Daily Weekly Monthly Quarterly Annually Never Count
All 1% 2% 5% 6% 9% 77% 704
F 2% 4% 7% 8% 11% 67% 218
G 2% 3% 5% 3% 10% 76% 97
U 1% 1% 5% 11% 9% 73% 151
A 0% 1% 3% 1% 5% 90% 238
Q73_10 One-on-one assistance from a subject-specialist librarian
Daily Weekly Monthly Quarterly Annually Never Count
All 0% 2% 3% 8% 16% 71% 706
F 1% 3% 5% 13% 26% 52% 218
G 1% 1% 4% 7% 15% 71% 97
U 0% 1% 3% 7% 18% 71% 152
A 0% 1% 2% 4% 6% 87% 239
Q84_1 Individual study
Daily Weekly Monthly Quarterly Annually Never Count
All 11% 14% 7% 7% 6% 55% 685
F 1% 5% 5% 8% 9% 72% 210
G 19% 19% 13% 15% 8% 26% 95
U 34% 39% 14% 7% 3% 5% 152
A 0% 2% 2% 3% 6% 86% 228
Q84_2 Group study
Daily Weekly Monthly Quarterly Annually Never Count
All 3% 12% 9% 7% 6% 64% 682
F 0% 3% 1% 6% 5% 84% 208
G 4% 14% 15% 15% 11% 42% 95
U 9% 42% 27% 11% 4% 7% 151
A 0% 0% 1% 1% 5% 92% 228
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23%	
12%	
9%	
8%	
6%	
2%	
41%	
21%	
12%	
14%	
8%	
6%	
23%	
11%	
10%	
5%	
9%	
1%	
19%	
6%	
11%	
10%	
4%	
0%	
11%	
7%	
3%	
1%	
4%	
2%	
Iden>fied	some	type	of		
assistance	from	subject-	
specialist	librarian	
Helping	me	obtain		
needed	library	materials	
Discovering	new		
materials	for	my	research		
Help	with	my	class	assignment	
Troubleshoo>ng	a		
library	problem	for	me	
Other	
Q74.	What	type(s)	of	assistance	did	you	receive	from		
the	subject	specialist	librarian?,	n=817	
All	
F,	n=242	
G,	n=111	
U,	n=198	
A,	n=266	
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Total 
At All N
Q84_3. Research 52% 690
Q84_7. Use computers, printers, 
scanners, other technologies 49% 685
Q84_6. Check out or return 
materials 48% 684
Q84_1. Individual study 45% 685
Q84_5. Use library collections 43% 679
Q84_8. Ask a 
question/consultation 43% 681
Q84_2. Group study 36% 682
Q84_4. Homework/papers 35% 676
Q84_9. Other 15% 346
Total 
At All N
Q101_1. How often on average 
do you access the Lehigh portal 
page?
98% 711
Frequency of Using Lehigh Libraries for Specified Activities
Frequency, on Average, of Accessing the Lehigh Portal Page
Frequency Scale
Daily Weekly Monthly Quarterly Annually Never
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Q73_7 Interlibrary loan services
Daily Weekly Monthly Quarterly Annually Never Count
All 2% 7% 11% 12% 12% 55% 705
F 5% 15% 21% 21% 18% 21% 219
G 2% 13% 19% 16% 7% 42% 99
U 1% 1% 5% 9% 14% 70% 150
A 0% 1% 4% 5% 7% 84% 237
Q73_8 Scanning and fax services
Daily Weekly Monthly Quarterly Annually Never Count
All 2% 7% 9% 9% 8% 67% 702
F 1% 6% 4% 12% 5% 72% 216
G 2% 12% 20% 10% 12% 43% 97
U 2% 11% 17% 14% 15% 41% 150
A 1% 3% 4% 1% 3% 87% 239
Q73_9 Video collections and streaming services
Daily Weekly Monthly Quarterly Annually Never Count
All 1% 2% 5% 6% 9% 77% 704
F 2% 4% 7% 8% 11% 67% 218
G 2% 3% 5% 3% 10% 76% 97
U 1% 1% 5% 11% 9% 73% 151
A 0% 1% 3% 1% 5% 90% 238
Q73_10 One-on-one assistance from a subject-specialist librarian
Daily Weekly Monthly Quarterly Annually Never Count
All 0% 2% 3% 8% 16% 71% 706
F 1% 3% 5% 13% 26% 52% 218
G 1% 1% 4% 7% 15% 71% 97
U 0% 1% 3% 7% 18% 71% 152
A 0% 1% 2% 4% 6% 87% 239
Q84_1 Individual study
Daily Weekly Monthly Quarterly Annually Never Count
All 11% 14% 7% 7% 6% 55% 685
F 1% 5% 5% 8% 9% 72% 210
G 19% 19% 13% 15% 8% 26% 95
U 34% 39% 14% 7% 3% 5% 152
A 0% 2% 2% 3% 6% 86% 228
Q84_2 Group study
Daily Weekly Monthly Quarterly Annually Never Count
All 3% 12% 9% 7% 6% 64% 682
F 0% 3% 1% 6% 5% 84% 208
G 4% 14% 15% 15% 11% 42% 95
U 9% 42% 27% 11% 4% 7% 151
A 0% 0% 1% 1% 5% 92% 228
Q84_3 Research
Daily Weekly Monthly Quarterly Annually Never Count
All 5% 13% 10% 14% 10% 48% 690
F 6% 14% 9% 20% 12% 39% 214
G 9% 25% 15% 10% 9% 31% 96
U 9% 19% 17% 21% 12% 21% 150
A 0% 2% 3% 5% 8% 81% 230
Q84_4 Homework/papers
Daily Weekly Monthly Quarterly Annually Never Count
All 9% 13% 6% 4% 3% 65% 676
F 1% 2% 1% 2% 3% 91% 204
G 15% 20% 20% 6% 6% 32% 94
U 31% 44% 11% 6% 1% 7% 150
A 0% 0% 1% 2% 3% 93% 228
Q84_5 Use library collections
Daily Weekly Monthly Quarterly Annually Never Count
All 3% 7% 10% 11% 12% 57% 679
F 4% 11% 12% 15% 14% 43% 207
G 6% 12% 13% 13% 10% 47% 94
U 2% 7% 15% 13% 16% 47% 149
A 0% 1% 3% 6% 9% 80% 229
Q84_6 Check out or return materials
Daily Weekly Monthly Quarterly Annually Never Count
All 1% 6% 12% 14% 14% 52% 684
F 2% 10% 19% 20% 22% 27% 210
G 2% 10% 18% 26% 7% 37% 94
U 0% 5% 12% 11% 17% 55% 150
A 0% 2% 3% 7% 9% 78% 230
Q84_7 Use computers, printers, scanners, other technologies
Daily Weekly Monthly Quarterly Annually Never Count
All 9% 16% 8% 8% 8% 51% 685
F 1% 3% 7% 11% 13% 65% 211
G 15% 25% 14% 18% 7% 21% 95
U 28% 48% 14% 6% 1% 3% 151
A 1% 2% 4% 3% 7% 83% 228
Q84_8 Ask a question/consultation
Daily Weekly Monthly Quarterly Annually Never Count
All 0% 3% 8% 16% 15% 57% 681
F 0% 3% 8% 22% 26% 41% 211
G 1% 6% 11% 25% 13% 44% 93
U 1% 2% 11% 17% 14% 55% 149
A 0% 1% 6% 6% 8% 79% 228
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Q84_3 Research
Daily Weekly Monthly Quarterly Annually Never Count
All 5% 13% 10% 14% 10% 48% 690
F 6% 14% 9% 20% 12% 39% 214
G 9% 25% 15% 10% 9% 31% 96
U 9% 19% 17% 21% 12% 21% 150
A 0% 2% 3% 5% 8% 81% 230
Q84_4 Homework/papers
Daily Weekly Monthly Quarterly Annually Never Count
All 9% 13% 6% 4% 3% 65% 676
F 1% 2% 1% 2% 3% 91% 204
G 15% 20% 20% 6% 6% 32% 94
U 31% 44% 11% 6% 1% 7% 150
A 0% 0% 1% 2% 3% 93% 228
Q84_5 Use library collections
Daily Weekly Monthly Quarterly Annually Never Count
All 3% 7% 10% 11% 12% 57% 679
F 4% 11% 12% 15% 14% 43% 207
G 6% 12% 13% 13% 10% 47% 94
U 2% 7% 15% 13% 16% 47% 149
A 0% 1% 3% 6% 9% 80% 229
Q84_6 Check out or return materials
Daily Weekly Monthly Quarterly Annually Never Count
All 1% 6% 12% 14% 14% 52% 684
F 2% 10% 19% 20% 22% 27% 210
G 2% 10% 18% 26% 7% 37% 94
U 0% 5% 12% 11% 17% 55% 150
A 0% 2% 3% 7% 9% 78% 230
Q84_7 Use computers, printers, scanners, other technologies
Daily Weekly Monthly Quarterly Annually Never Count
All 9% 16% 8% 8% 8% 51% 685
F 1% 3% 7% 11% 13% 65% 211
G 15% 25% 14% 18% 7% 21% 95
U 28% 48% 14% 6% 1% 3% 151
A 1% 2% 4% 3% 7% 83% 228
Q84_8 Ask a question/consultation
Daily Weekly Monthly Quarterly Annually Never Count
All 0% 3% 8% 16% 15% 57% 681
F 0% 3% 8% 22% 26% 41% 211
G 1% 6% 11% 25% 13% 44% 93
U 1% 2% 11% 17% 14% 55% 149
A 0% 1% 6% 6% 8% 79% 228
Q84_9 Other
Daily Weekly Monthly Quarterly Annually Never Count
All 1% 1% 3% 5% 4% 85% 346
F 1% 0% 3% 7% 7% 83% 75
G 4% 2% 0% 7% 2% 84% 45
U 0% 2% 5% 3% 3% 88% 65
A 0% 2% 3% 6% 4% 86% 161
Q101_1 How often on average do you access the Lehigh portal page?
Daily Weekly Monthly Quarterly Annually Never Count
All 35% 39% 18% 6% 1% 2% 711
F 34% 41% 15% 5% 1% 3% 222
G 34% 41% 17% 7% 0% 1% 98
U 39% 43% 9% 7% 1% 1% 151
A 33% 35% 26% 5% 1% 1% 240
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Mean N
Q75_5. Lehigh Special 
Collections breadth of content
4 96
5.15 129 16%
Q75_4. Breadth of content of 
Library-created digital resources, 
like the Brown and White 
archive, the Lehigh Preserve, or 
6 94
5.01 198 24%
Q75_1. Library research 
databases breadth of content
9 91
4.88 385 47%
Q75_6. Library print books 
breadth of content
6 94
4.86 310 38%
Q75_7. Breadth of content of 
Library video collections and 
streaming services
9 91
4.80 134 16%
Q75_3. Library e-books breadth 
of content
13 87
4.72 279 34%
Q75_2. Library e-journals 
breadth of content
12 88
4.71 353 43%
Satisfaction with Breadth and Content of Specified Library Services 
Percents 
Responding
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q69_5 Initial response time to classroom technology help requests
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.78 1% 2% 6% 24% 42% 25% 409 1.02 0.10
F 4.70 2% 3% 8% 24% 39% 25% 173 1.12 0.17
G 5.08 0% 2% 2% 15% 51% 31% 65 0.82 0.20
U 4.67 1% 2% 6% 31% 41% 20% 101 0.99 0.19
A 4.86 0% 1% 9% 20% 43% 27% 70 0.97 0.23
Q69_6 Time it takes to resolve classroom technology problems once help arrives
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 1% 2% 6% 21% 45% 26% 396 0.97 0.10
F 4.76 1% 3% 7% 21% 43% 25% 169 1.07 0.16
G 5.16 0% 0% 2% 10% 60% 29% 62 0.66 0.16
U 4.73 0% 2% 6% 30% 41% 21% 98 0.94 0.19
A 5.00 0% 0% 7% 18% 42% 33% 67 0.90 0.22
Q75_1 Library research databases breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.88 2% 2% 5% 16% 49% 27% 385 1.05 0.10
F 4.77 3% 2% 6% 16% 49% 24% 176 1.12 0.17
G 4.93 1% 3% 4% 14% 48% 30% 71 1.05 0.24
U 4.97 0% 2% 3% 17% 52% 26% 96 0.86 0.17
A 5.00 2% 2% 2% 14% 43% 36% 42 1.10 0.33
Q75_2 Library e-journals breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.71 2% 5% 5% 18% 47% 23% 353 1.16 0.12
F 4.52 3% 7% 5% 20% 48% 17% 178 1.24 0.18
G 4.85 2% 3% 5% 16% 46% 28% 61 1.09 0.27
U 4.89 0% 3% 6% 18% 47% 26% 72 0.96 0.22
A 5.00 2% 2% 2% 12% 48% 33% 42 1.08 0.33
Q75_3 Library e-books breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.72 1% 4% 8% 18% 46% 23% 279 1.12 0.13
F 4.47 2% 9% 9% 18% 45% 18% 119 1.25 0.22
G 4.88 2% 2% 3% 22% 41% 29% 58 1.04 0.27
U 4.87 0% 0% 10% 17% 48% 25% 69 0.91 0.21
A 5.03 3% 0% 3% 9% 55% 30% 33 1.02 0.35
Q75_4
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.01 2% 1% 4% 14% 51% 29% 198 0.93 0.13
F 5.02 3% 0% 2% 14% 48% 33% 58 1.05 0.27
G 4.92 4% 0% 4% 12% 54% 27% 26 1.09 0.42
U 4.83 0% 2% 6% 22% 48% 22% 63 0.91 0.22
A 5.25 0% 0% 2% 6% 57% 35% 51 0.66 0.18
Breadth of content of Library-created digital resources, like the Brown and White 
archive, the Lehigh Preserve, or Beyond Steel
Q75_5 Lehigh Special Collections breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.15 2% 1% 2% 12% 47% 38% 129 0.93 0.16
F 5.06 4% 0% 2% 13% 40% 40% 47 1.15 0.33
G 5.13 0% 0% 4% 9% 57% 30% 23 0.76 0.31
U 5.00 0% 3% 0% 17% 53% 27% 30 0.87 0.31
A 5.45 0% 0% 0% 7% 41% 52% 29 0.63 0.23
Q75_6 Library print books breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 1% 3% 3% 21% 47% 25% 310 0.98 0.11
F 4.68 2% 3% 3% 27% 47% 18% 154 1.03 0.16
G 4.87 0% 4% 2% 22% 46% 26% 46 0.98 0.28
U 5.03 0% 3% 3% 15% 47% 32% 68 0.93 0.22
A 5.26 0% 0% 2% 7% 52% 38% 42 0.70 0.21
Q75_7 Breadth of content of Library video collections and streaming services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.80 1% 0% 7% 22% 47% 22% 134 0.97 0.16
F 4.66 3% 0% 7% 26% 45% 19% 58 1.09 0.28
G 5.00 0% 0% 5% 20% 45% 30% 20 0.86 0.38
U 4.74 0% 0% 14% 17% 49% 20% 35 0.95 0.31
A 5.10 0% 0% 0% 19% 52% 29% 21 0.70 0.30
Q76_1 Ease of searching for library resources on Library research databases
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.78 2% 3% 6% 19% 47% 24% 446 1.07 0.10
F 4.74 2% 3% 7% 19% 47% 23% 193 1.10 0.15
G 4.89 3% 3% 3% 13% 52% 27% 75 1.09 0.25
U 4.64 0% 4% 7% 27% 42% 19% 121 1.01 0.18
A 5.05 2% 2% 4% 9% 51% 33% 57 1.01 0.26
Q76_2 Ease of searching for library resources on ASA Library Catalog
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.75 2% 3% 7% 18% 46% 24% 402 1.12 0.11
F 4.66 3% 3% 9% 16% 46% 23% 181 1.21 0.18
G 4.89 2% 3% 5% 15% 47% 29% 66 1.07 0.26
U 4.63 0% 6% 7% 24% 43% 20% 97 1.07 0.21
A 5.05 2% 0% 2% 16% 50% 31% 58 0.91 0.23
Q76_3 Ease of searching for library resources on Google Scholar
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.05 1% 2% 4% 15% 44% 35% 386 0.94 0.09
F 5.07 1% 2% 5% 11% 46% 36% 167 0.96 0.15
G 5.27 0% 1% 0% 11% 46% 42% 74 0.76 0.17
U 4.83 1% 3% 5% 22% 42% 27% 103 1.04 0.20
A 5.17 0% 0% 2% 17% 43% 38% 42 0.79 0.24
Q69_5 Initial response time to classroom technology help requests
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.78 1% 2% 6% 24% 42% 25% 409 1.02 0.10
F 4.70 2% 3% 8% 24% 39% 25% 173 1.12 0.17
G 5 0 0 2 15 51 31 65 0 8 2
U 67 1 2 6 31 41 0 01 0 99 9
A 4 86 1 9 20 43 27 70 97 3
Q69_6 Time it takes to resolve classroom technology problems once help arrives
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 1% 2% 6% 21% 45% 26% 396 0.97 0.10
F 4.76 1% 3% 7% 21% 43% 25% 169 1.07 0.16
G 5 1 0 0 2 10 60 9 62 66 6
U 3 0 2 6 30 1 1 98 0 94 9
A 00 7 8 42 33 7 90 22
Q75_1 Library research databases breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.88 2% 2% 5% 16% 49% 27% 385 1.05 0.10
F 4.77 3% 2% 6% 16% 49% 24% 176 1.12 0.17
G 93 1 3 4 4 8 30 71 24
U 9 0 3 7 52 6 9 0 86
A 5 00 2 2 2 3 6 42 10 33
Q75_2 Library e-journals breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.71 2% 5% 5% 18% 47% 23% 353 1.16 0.12
F 4.52 3% 7% 5% 20% 48% 17% 178 1.24 0.18
G 85 3 6 6 8 61 09 27
U 89 0 3 6 18 7 26 2 0 96 22
A 5 00 2 2 2 8 33 42 8 33
Q75_3 Library e-books breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.72 1% 4% 8% 18% 46% 23% 279 1.12 0.13
F 4.47 2% 9% 9% 18% 45% 18% 119 1.25 0.22
G 88 2 2 3 22 1 9 58 04 27
U 8 0 0 10 7 8 25 6 0 91 1
A 5 03 3 0 9 55 30 33 2 35
Q75_4
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.01 2% 1% 4% 14% 51% 29% 198 0.93 0.13
F 5.02 3% 0% 2% 14% 48% 33% 58 1.05 0.27
G 4 92 4 0 2 4 7 26 1 09 42
U 4 83 0 2 6 22 22 63 0 91 2
A 5 25 0 2 6 7 35 51 0 66 18
Breadth of content of Library-created digital resources, like the Brown and White 
archive, the Lehigh Preserve, or Beyond Steel
Q69_5 Initial response time to classroom technology help requests
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All . 8 1 2 6 42 409 .0 . 0
F 0 2 3 8 39 173 1 7
G 5 08 0 2 15 5 31 65 8 20
U 67 1 6 31 0 101 9 19
A 86 0 1 9 20 3 7 70 7 23
Q69_6 Time it takes to resolve classroom technology problems once help arrives
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .8 2 6 5 6 396 0.9 . 0
F 7 3 7 3 5 1 9 1 0
G 5 1 0 2 1 60 9 2 66
U 4 73 2 6 3 1 1 98 4 9
A 5 00 0 7 18 2 33 67 0 22
Q75_1 Library research databases breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .88 2 5 7 385 .05 . 0
F 77 3 6 4 1 6 12 7
G 3 1 3 4 4 8 30 1 05 24
U 7 0 3 7 52 2 96 0 86 17
A 5 00 2 2 4 43 3 42 1 10 33
Q75_2 Library e-journals breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .71 2 5 18 7 23 353 .16 . 2
F 52 3 7 20 8 17 178 24 8
G 5 2 6 6 8 61 09 7
U 9 0 6 8 7 6 7 0 96 2
A 5 00 2 2 2 2 8 33 4 1 08 33
Q75_3 Library e-books breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .72 1 4 8 6 23 27 .12 .13
F 47 9 9 5 18 11 25 2
G 8 2 3 22 1 9 58 04 7
U 7 0 10 17 8 5 69 0 91 1
A 5 03 3 3 9 55 30 33 1 02 35
Q75_4
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All . 1 2 1 4 51 29 19 0.93 .13
F 3 2 48 33 5 5 27
G 9 4 4 54 7 26 9 4
U 83 2 6 2 48 2 63 91 2
A 5 25 0 2 6 57 35 51 66 18
Breadth of content of Library-c eated digital resources, like the Brown and White 
archive, the Lehigh Preserve, o  Beyond Steel
Q69_5 Initial response time to classroom technology help requests
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.78 1% 2% 6% 24% 42% 25% 409 1.02 0.10
F 4.70 2 3 8 24 39 25 173 1.12 0.17
G 5.08 0 2 2 15 51 31 65 0.82 0.20
U 4.67 1 2 6 31 41 20 101 0.99 0.19
A 4.86 0 1 9 20 43 27 70 0.97 0.23
Q69_6 Time it takes to resolve classroom technology problems once help arrives
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 1% 2% 6% 21% 45% 26% 396 0.97 0.10
F 4.76 1 3 7 21 43 25 169 1.07 0.16
G 5.16 0 0 2 10 60 29 62 0.66 0.16
U 4.73 0 2 6 30 41 21 98 0.94 0.19
A 5.00 0 0 7 18 42 33 67 0.90 0.22
Q75_1 Library research databases breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.88 2% 2% 5% 16% 49% 27% 385 1.05 0.10
F 4.77 3 2 6 16 49 24 176 1.12 0.17
G 4.93 1 3 4 14 48 30 71 1.05 0.24
U 4.97 0 2 3 17 52 26 96 0.86 0.17
A 5.00 2 2 2 14 43 36 42 1.10 0.33
Q75_2 Library e-journals breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.71 2% 5% 5% 18% 47% 23% 353 1.16 0.12
F 4.52 3 7 5 20 48 17 178 1.24 0.18
G 4.85 2 3 5 16 46 28 61 1.09 0.27
U 4.89 0 3 6 18 47 26 72 0.96 0.22
A 5.00 2 2 2 12 48 33 42 1.08 0.33
Q75_3 Library e-books breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.72 1% 4% 8% 18% 46% 23% 279 1.12 0.13
F 4.47 2 9 9 18 45 18 119 1.25 0.22
G 4.88 2 2 3 22 41 29 58 1.04 0.27
U 4.87 0 0 10 17 48 25 69 0.91 0.21
A 5.03 3 0 3 9 55 30 33 1.02 0.35
Q75_4
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.01 2% 1% 4% 14% 51% 29% 198 0.93 0.13
F 5.02 3 0 2 14 48 33 58 1.05 0.27
G 4.92 4 0 4 12 54 27 26 1.09 0.42
U 4.83 0 2 6 22 48 22 63 0.91 0.22
A 5.25 0 0 2 6 57 35 51 0.66 0.18
Breadth of content of Library-created digital resources, like the Brown and White 
archive, the Lehigh Preserve, or Beyond Steel
Q75_5 Lehigh Special Collections breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.15 2% 1% 2% 12% 47% 38% 129 0.93 0.16
F 5.06 4% 0% 2% 13% 40% 40% 47 1.15 0.33
G 5.13 0% 0% 4% 9% 57% 30% 23 0.76 0.31
U 5.00 0% 3% 0% 17% 53% 27% 30 0.87 0.31
A 5.45 0% 0% 0% 7% 41% 52% 29 0.63 0.23
Q75_6 Library print books breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 1% 3% 3% 21% 47% 25% 310 0.98 0.11
F 4.68 2% 3% 3% 27% 47% 18% 154 1.03 0.16
G 4.87 0% 4% 2% 22% 46% 26% 46 0.98 0.28
U 5.03 0% 3% 3% 15% 47% 32% 68 0.93 0.22
A 5.26 0% 0% 2% 7% 52% 38% 42 0.70 0.21
Q75_7 Breadth of content of Library video collections and streaming services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.80 1% 0% 7% 22% 47% 22% 134 0.97 0.16
F 4.66 3% 0% 7% 26% 45% 19% 58 1.09 0.28
G 5.00 0% 0% 5% 20% 45% 30% 20 0.86 0.38
U 4.74 0% 0% 14% 17% 49% 20% 35 0.95 0.31
A 5.10 0% 0% 0% 19% 52% 29% 21 0.70 0.30
Q76_1 Ease of searching for library resources on Library research databases
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.78 2% 3% 6% 19% 47% 24% 446 1.07 0.10
F 4.74 2% 3% 7% 19% 47% 23% 193 1.10 0.15
G 4.89 3% 3% 3% 13% 52% 27% 75 1.09 0.25
U 4.64 0% 4% 7% 27% 42% 19% 121 1.01 0.18
A 5.05 2% 2% 4% 9% 51% 33% 57 1.01 0.26
Q76_2 Ease of searching for library resources on ASA Library Catalog
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.75 2% 3% 7% 18% 46% 24% 402 1.12 0.11
F 4.66 3% 3% 9% 16% 46% 23% 181 1.21 0.18
G 4.89 2% 3% 5% 15% 47% 29% 66 1.07 0.26
U 4.63 0% 6% 7% 24% 43% 20% 97 1.07 0.21
A 5.05 2% 0% 2% 16% 50% 31% 58 0.91 0.23
Q76_3 Ease of searching for library resources on Google Scholar
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.05 1% 2% 4% 15% 44% 35% 386 0.94 0.09
F 5.07 1% 2% 5% 11% 46% 36% 167 0.96 0.15
G 5.27 0% 1% 0% 11% 46% 42% 74 0.76 0.17
U 4.83 1% 3% 5% 22% 42% 27% 103 1.04 0.20
A 5.17 0% 0% 2% 17% 43% 38% 42 0.79 0.24
Q75_5 Lehigh Special Collections breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .15 2 1 2 7 38 129 0.93 .16
F .06 4 2 13 40 4 47 1.15 . 3
G .13 0 4 9 7 30 23 .76 .
U .00 3 1 53 27 30 .87 .31
A 5.45 0% 0% 0% 7% 41% 52% 29 0.63 0.23
Q75_6 Library print books breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .86 1 1 25 310 0.98 . 1
F .68 2 3 3 7 7 18 154 1.03 .16
G 4.87 4 2 22 6 26 46 . 8 . 8
U .03 3 3 15 47 2 68 .93 . 2
A 5.26 0% 0% 2% 7% 52% 38% 42 0.70 0.21
Q75_7 Breadth of content of Library video collections and streaming services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .80 1 2 7 22 134 0.97 .16
F 4.66 3 7 6 19 58 1.09 .2
G 5.00 5 20 5 3 20 .86 . 8
U 4.74 14 7 49 0 35 .95 . 1
A 5.10 0% 0% 0% 19% 52% 29% 21 0.70 0.30
Q76_1 Ease of searching for library resources on Library research databases
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All . 8 6 4 446 .07 . 0
F .74 2 7 9 47 3 193 .10 .1
G .89 3 3 3 13 5 27 75 . 9 .25
U 4.64 0 4 7 27 42 19 121 . .18
A 5.05 2% 2% 4% 9% 51% 33% 57 1.01 0.26
Q76_2 Ease of searching for library resources on ASA Library Catalog
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All .75 2 7 8 4 402 .12 . 1
F .66 3 9 6 6 3 181 .21 .18
G .89 2 3 5 15 7 9 66 . . 6
U 4.63 0 6 7 24 43 20 97 1.07 . 1
A 5.05 2% 0% 2% 16% 50% 31% 58 0.91 0.23
Q76_3 Ease of searching for library resources on Google Scholar
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All . 5 4 5 4 5 386 . 4 .09
F .0 1 2 5 36 167 .9 . 5
G 5.27 0 1 0 11 6 42 74 0.76 .17
U 4.83 1 3 5 22 2 27 103 1.04 . 0
A 5.17 0% 0% 2% 17% 43% 38% 42 0.79 0.24
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Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
Mean N
Q76_3. Ease of searching for 
library resources on Google 
Scholar
6 94
5.05 386 47%
Q76_1. Ease of searching for 
library resources on Library 
research databases
11 89
4.78 446 55%
Q76_4. Ease of searching for 
library resources on Library Web 
Page
10 90
4.75 423 52%
Q76_2. Ease of searching for 
library resources on ASA Library 
Catalog
12 88
4.75 402 49%
Mean N
Q78_1. PALCI interlibrary loan 
services (ILL)
4 96
5.19 277 34%
Q79_1. ILLiad/RapidILL 
interlibrary loan service
5 95
5.18 277 34%
Mean N
Q82_1. Physical space in 
Linderman Library
4 96
5.28 567 69%
Q82_2. Physical space in 
Fairchild-Martindale Library
7 93
5.05 552 68%
Satisfaction with Ease of Searching for Library Resources 
in Specified Library Services 
Satisfaction with Specified Interlibrary Loan Services
Satisfaction with Physical Space in Specified Libraries
Percents 
Responding
Percents 
Responding
Percents 
Responding
See 
Appendix
A
Q77. What other services do you use to discover Lehigh library resources?
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Q75_5 Lehigh Special Collections breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.15 2% 1% 2% 12% 47% 38% 129 0.93 0.16
F 5.06 4% 0% 2% 13% 40% 40% 47 1.15 0.33
G 5.13 0% 0% 4% 9% 57% 30% 23 0.76 0.31
U 5.00 0% 3% 0% 17% 53% 27% 30 0.87 0.31
A 5.45 0% 0% 0% 7% 41% 52% 29 0.63 0.23
Q75_6 Library print books breadth of content
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.86 1% 3% 3% 21% 47% 25% 310 0.98 0.11
F 4.68 2% 3% 3% 27% 47% 18% 154 1.03 0.16
G 4.87 0% 4% 2% 22% 46% 26% 46 0.98 0.28
U 5.03 0% 3% 3% 15% 47% 32% 68 0.93 0.22
A 5.26 0% 0% 2% 7% 52% 38% 42 0.70 0.21
Q75_7 Breadth of content of Library video collections and streaming services
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.80 1% 0% 7% 22% 47% 22% 134 0.97 0.16
F 4.66 3% 0% 7% 26% 45% 19% 58 1.09 0.28
G 5.00 0% 0% 5% 20% 45% 30% 20 0.86 0.38
U 4.74 0% 0% 14% 17% 49% 20% 35 0.95 0.31
A 5.10 0% 0% 0% 19% 52% 29% 21 0.70 0.30
Q76_1 Ease of searching for library resources on Library research databases
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.78 2% 3% 6% 19% 47% 24% 446 1.07 0.10
F 4.74 2% 3% 7% 19% 47% 23% 193 1.10 0.15
G 4.89 3% 3% 3% 13% 52% 27% 75 1.09 0.25
U 4.64 0% 4% 7% 27% 42% 19% 121 1.01 0.18
A 5.05 2% 2% 4% 9% 51% 33% 57 1.01 0.26
Q76_2 Ease of searching for library resources on ASA Library Catalog
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.75 2% 3% 7% 18% 46% 24% 402 1.12 0.11
F 4.66 3% 3% 9% 16% 46% 23% 181 1.21 0.18
G 4.89 2% 3% 5% 15% 47% 29% 66 1.07 0.26
U 4.63 0% 6% 7% 24% 43% 20% 97 1.07 0.21
A 5.05 2% 0% 2% 16% 50% 31% 58 0.91 0.23
Q76_3 Ease of searching for library resources on Google Scholar
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.05 1% 2% 4% 15% 44% 35% 386 0.94 0.09
F 5.07 1% 2% 5% 11% 46% 36% 167 0.96 0.15
G 5.27 0% 1% 0% 11% 46% 42% 74 0.76 0.17
U 4.83 1% 3% 5% 22% 42% 27% 103 1.04 0.20
A 5.17 0% 0% 2% 17% 43% 38% 42 0.79 0.24
Q76_4 Ease of searching for library resources on Library Web Page
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.75 1% 3% 6% 21% 48% 21% 423 1.02 0.10
F 4.55 2% 4% 10% 22% 45% 17% 175 1.14 0.17
G 4.93 0% 1% 4% 18% 53% 24% 72 0.84 0.20
U 4.78 1% 2% 5% 25% 47% 21% 109 0.96 0.18
A 5.01 0% 3% 1% 15% 52% 28% 67 0.88 0.21
Q78_1 PALCI interlibrary loan services (ILL)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.19 1% 1% 2% 14% 40% 43% 277 0.89 0.11
F 5.18 1% 0% 2% 15% 38% 43% 146 0.92 0.15
G 5.27 0% 2% 0% 11% 45% 43% 56 0.80 0.21
U 4.88 0% 3% 5% 25% 38% 30% 40 0.99 0.31
A 5.46 0% 0% 3% 3% 40% 54% 35 0.70 0.23
Q79_1 ILLiad/RapidILL interlibrary loan service
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.18 1% 1% 3% 13% 36% 46% 277 1.01 0.12
F 5.21 1% 2% 2% 12% 36% 47% 154 1.01 0.16
G 5.17 4% 0% 2% 13% 33% 48% 54 1.13 0.30
U 4.83 0% 3% 8% 20% 45% 25% 40 0.98 0.30
A 5.55 0% 0% 0% 7% 31% 62% 29 0.63 0.23
Q82_1 Physical space in Linderman Library
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.28 0% 1% 3% 8% 44% 45% 567 0.82 0.07
F 5.40 1% 0% 1% 4% 46% 48% 183 0.69 0.10
G 5.17 0% 0% 5% 14% 40% 41% 78 0.86 0.19
U 4.96 1% 2% 7% 16% 39% 35% 152 1.04 0.17
A 5.50 0% 0% 0% 2% 46% 52% 154 0.54 0.09
Q82_2 Physical space in Fairchild-Martindale Library
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.05 1% 1% 5% 13% 46% 34% 552 0.93 0.08
F 5.05 1% 1% 4% 14% 51% 30% 186 0.85 0.12
G 5.09 0% 2% 5% 12% 44% 38% 85 0.95 0.20
U 4.89 1% 2% 7% 18% 39% 33% 147 1.09 0.18
A 5.20 0% 0% 6% 6% 50% 38% 134 0.80 0.14
Q88_1 Support LTS provides you for doing your research
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.80 1% 2% 5% 22% 49% 21% 333 0.97 0.10
F 4.66 2% 3% 5% 24% 47% 18% 163 1.09 0.17
G 4.84 0% 2% 3% 23% 55% 18% 62 0.81 0.20
U 4.87 0% 0% 7% 26% 40% 27% 70 0.90 0.21
A 5.21 0% 0% 0% 8% 63% 29% 38 0.58 0.18
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Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
Mean N
Q76_3. Ease of searching for 
library resources on Google 
Scholar
6 94
5.05 386 47%
Q76_1. Ease of searching for 
library resources on Library 
research databases
11 89
4.78 446 55%
Q76_4. Ease of searching for 
library resources on Library Web 
Page
10 90
4.75 423 52%
Q76_2. Ease of searching for 
library resources on ASA Library 
Catalog
12 88
4.75 402 49%
Mean N
Q78_1. PALCI interlibrary loan 
services (ILL)
4 96
5.19 277 34%
Q79_1. ILLiad/RapidILL 
interlibrary loan service
5 95
5.18 277 34%
Mean N
Q82_1. Physical space in 
Linderman Library
4 96
5.28 567 69%
Q82_2. Physical space in 
Fairchild-Martindale Library
7 93
5.05 552 68%
Satisfaction with Ease of Searching for Library Resources 
in Specified Library Services 
Satisfaction with Specified Interlibrary Loan Services
Satisfaction with Physical Space in Specified Libraries
Percents 
Responding
Percents 
Responding
Percents 
Responding
Mean N
3.  f r i  f r 
li r r  r r   Google 
Scholar
6 4
5.0 386 47
1.  f r i  f r 
li r r  r r   Library 
research databases
1 9
. 8 46 55
Q76_4. Ease of searching for 
library resources on Library Web 
Page
10 90
4.75 423 52%
Q76_2. Ease of searching for 
library resources on ASA Library 
Catalog
12 88
4.75 402 49
Mean N
Q78_1. PALCI interlibrary loan 
services (ILL)
4 96
5.19 277 34%
79 . ILLiad/RapidILL 
interlibrary loan service
5 5
.1 27 34
Mean N
Q82_1. Physical space in 
Linderman Library
4 96
5.28 567 69%
Q82_2. Physical space in 
Fairchild-Martindale Library
7 93
5.05 552 68%
Satisfaction with Ease of Searching for Library Resources 
in Specified Library Services 
Satisfaction with Specified Interlibrary Loan Services
Satisfaction with Physical Space in Specified Libraries
Percents 
Responding
Percents 
Responding
Percents 
Responding
See 
Appendix
A
Q80. What contributes to your dissatisfaction with the PALCI interlibrary loan services 
(ILL)?
Q81. What contributes to your dissatisfaction with the the ILLiad/RapidILL interlibrary 
loan service?
Q83. What improvements do you suggest for the libraries’ physical spaces?
Q85. What would increase your satisfaction with Library Services resources and services?
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Q76_4 Ease of searching for library resources on Library Web Page
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.75 1% 3% 6% 21% 48% 21% 423 1.02 0.10
F 4.55 2% 4% 10% 22% 45% 17% 175 1.14 0.17
G 4.93 0% 1% 4% 18% 53% 24% 72 0.84 0.20
U 4.78 1% 2% 5% 25% 47% 21% 109 0.96 0.18
A 5.01 0% 3% 1% 15% 52% 28% 67 0.88 0.21
Q78_1 PALCI interlibrary loan services (ILL)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.19 1% 1% 2% 14% 40% 43% 277 0.89 0.11
F 5.18 1% 0% 2% 15% 38% 43% 146 0.92 0.15
G 5.27 0% 2% 0% 11% 45% 43% 56 0.80 0.21
U 4.88 0% 3% 5% 25% 38% 30% 40 0.99 0.31
A 5.46 0% 0% 3% 3% 40% 54% 35 0.70 0.23
Q79_1 ILLiad/RapidILL interlibrary loan service
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.18 1% 1% 3% 13% 36% 46% 277 1.01 0.12
F 5.21 1% 2% 2% 12% 36% 47% 154 1.01 0.16
G 5.17 4% 0% 2% 13% 33% 48% 54 1.13 0.30
U 4.83 0% 3% 8% 20% 45% 25% 40 0.98 0.30
A 5.55 0% 0% 0% 7% 31% 62% 29 0.63 0.23
Q82_1 Physical space in Linderman Library
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.28 0% 1% 3% 8% 44% 45% 567 0.82 0.07
F 5.40 1% 0% 1% 4% 46% 48% 183 0.69 0.10
G 5.17 0% 0% 5% 14% 40% 41% 78 0.86 0.19
U 4.96 1% 2% 7% 16% 39% 35% 152 1.04 0.17
A 5.50 0% 0% 0% 2% 46% 52% 154 0.54 0.09
Q82_2 Physical space in Fairchild-Martindale Library
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.05 1% 1% 5% 13% 46% 34% 552 0.93 0.08
F 5.05 1% 1% 4% 14% 51% 30% 186 0.85 0.12
G 5.09 0% 2% 5% 12% 44% 38% 85 0.95 0.20
U 4.89 1% 2% 7% 18% 39% 33% 147 1.09 0.18
A 5.20 0% 0% 6% 6% 50% 38% 134 0.80 0.14
Q88_1 Support LTS provides you for doing your research
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.80 1% 2% 5% 22% 49% 21% 333 0.97 0.10
F 4.66 2% 3% 5% 24% 47% 18% 163 1.09 0.17
G 4.84 0% 2% 3% 23% 55% 18% 62 0.81 0.20
U 4.87 0% 0% 7% 26% 40% 27% 70 0.90 0.21
A 5.21 0% 0% 0% 8% 63% 29% 38 0.58 0.18
Q76_4 Ease of searching for library resources on Library Web Page
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
ll 4.75 1 6 21 48 1 423 1.02 .10
F 4.55 2% 4% 10% 22% 45% 17% 175 1.14 0.17
G 4.93 0% 1% 4% 18% 53% 24% 72 0.84 0.20
U 4.78 1% 2% 5% 25% 47% 21% 109 0.96 0.18
A 5.01 0% 3% 1% 15% 52% 28% 67 0.88 0.21
Q78_1 PALCI interlibrary loan services (ILL)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
ll .19 1 1 2 14 43 277 .89 .11
F 5.18 1% 0% 2% 15% 38% 43% 146 0.92 0.15
G 5.27 0% 2% 0% 11% 45% 43% 56 0.80 0.21
U 4.88 0% 3% 5% 25% 38% 30% 40 0.99 0.31
A 5.46 0% 0% 3% 3% 40% 54% 35 0.70 0.23
Q79_1 ILLiad/RapidILL interlibrary loan service
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
ll .18 1 1 3 13 6 46 277 1.01 .12
F 5.21 1% 2% 2% 12% 36% 47% 154 1.01 0.16
G 5.17 4% 0% 2% 13% 33% 48% 54 1.13 0.30
U 4.83 0% 3% 8% 20% 45% 25% 40 0.98 0.30
A 5.55 0% 0% 0% 7% 31% 62% 29 0.63 0.23
Q82_1 Physical space in Linderman Library
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
ll .28 1 3 8 4 45 567 .82 . 7
F 5.40 1% 0% 1% 4% 46% 48% 183 0.69 0.10
G 5.17 0% 0% 5% 14% 40% 41% 78 0.86 0.19
U 4.96 1% 2% 7% 16% 39% 35% 152 1.04 0.17
A 5.50 0% 0% 0% 2% 46% 52% 154 0.54 0.09
Q82_2 Physical space in Fairchild-Martindale Library
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
ll .05 1 1 5 13 46 4 552 .93 .08
F 5.05 1% 1% 4% 14% 51% 30% 186 0.85 0.12
G 5.09 0% 2% 5% 12% 44% 38% 85 0.95 0.20
U 4.89 1% 2% 7% 18% 39% 33% 147 1.09 0.18
A 5.20 0% 0% 6% 6% 50% 38% 134 0.80 0.14
Q88_1 Support LTS provides you for doing your research
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
ll 4.80 1 2 5 22 49 1 3 3 .97 . 0
F 4.66 2% 3% 5% 24% 47% 18% 163 1.09 0.17
G 4.84 0% 2% 3% 23% 55% 18% 62 0.81 0.20
U 4.87 0% 0% 7% 26% 40% 27% 70 0.90 0.21
A 5.21 0% 0% 0% 8% 63% 29% 38 0.58 0.18
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Mean N
Q88_1. Support LTS provides 
you for doing your research
8 92
4.80 333 41%
Mean N
Q90_1. Lehigh's cybersecurity 
efforts
5 95
5.00 560 69%
Mean N
Q95_3. Banner Web Time Entry 
overall day-to-day experience
7 93
4.95 146 18%
Q95_1. Banner Benefits Open 
Enrollment overall day-to-day 
experience
5 95
4.94 377 46%
Q95_2. Degree Audit overall day-
to-day experience
16 84
4.64 217 27%
Mean N
Q96_1. Banner Benefits Open 
Enrollment quality of support for 
using and troubleshooting
5 95
5.02 248 30%
Q96_3. Banner Web Time Entry 
quality of support for using and 
troubleshooting
3 97
4.96 89 11%
Q96_2. Degree Audit quality of 
support for using and 
troubleshooting
13 87
4.73 120 15%
Satisfaction with the Support LTS Provides for Research
Satisfaction with Lehigh's Cybersecurity Efforts
Satisfaction with the Day-to-Day 
Experience Using Specified Applications
Satisfaction with Quality of Support for 
Using and Troubleshooting Specified Applications
Percents 
Responding
Percents 
Responding
Percents 
Responding
Percents 
Responding
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q76_4 Ease of searching for library resources on Library Web Page
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.75 1% 3% 6% 21% 48% 21% 423 1.02 0.10
F 4.55 2% 4% 10% 22% 45% 17% 175 1.14 0.17
G 4.93 0% 1% 4% 18% 53% 24% 72 0.84 0.20
U 4.78 1% 2% 5% 25% 47% 21% 109 0.96 0.18
A 5.01 0% 3% 1% 15% 52% 28% 67 0.88 0.21
Q78_1 PALCI interlibrary loan services (ILL)
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.19 1% 1% 2% 14% 40% 43% 277 0.89 0.11
F 5.18 1% 0% 2% 15% 38% 43% 146 0.92 0.15
G 5.27 0% 2% 0% 11% 45% 43% 56 0.80 0.21
U 4.88 0% 3% 5% 25% 38% 30% 40 0.99 0.31
A 5.46 0% 0% 3% 3% 40% 54% 35 0.70 0.23
Q79_1 ILLiad/RapidILL interlibrary loan service
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.18 1% 1% 3% 13% 36% 46% 277 1.01 0.12
F 5.21 1% 2% 2% 12% 36% 47% 154 1.01 0.16
G 5.17 4% 0% 2% 13% 33% 48% 54 1.13 0.30
U 4.83 0% 3% 8% 20% 45% 25% 40 0.98 0.30
A 5.55 0% 0% 0% 7% 31% 62% 29 0.63 0.23
Q82_1 Physical space in Linderman Library
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.28 0% 1% 3% 8% 44% 45% 567 0.82 0.07
F 5.40 1% 0% 1% 4% 46% 48% 183 0.69 0.10
G 5.17 0% 0% 5% 14% 40% 41% 78 0.86 0.19
U 4.96 1% 2% 7% 16% 39% 35% 152 1.04 0.17
A 5.50 0% 0% 0% 2% 46% 52% 154 0.54 0.09
Q82_2 Physical space in Fairchild-Martindale Library
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.05 1% 1% 5% 13% 46% 34% 552 0.93 0.08
F 5.05 1% 1% 4% 14% 51% 30% 186 0.85 0.12
G 5.09 0% 2% 5% 12% 44% 38% 85 0.95 0.20
U 4.89 1% 2% 7% 18% 39% 33% 147 1.09 0.18
A 5.20 0% 0% 6% 6% 50% 38% 134 0.80 0.14
Q88_1 Support LTS provides you for doing your research
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.80 1% 2% 5% 22% 49% 21% 333 0.97 0.10
F 4.66 2% 3% 5% 24% 47% 18% 163 1.09 0.17
G 4.84 0% 2% 3% 23% 55% 18% 62 0.81 0.20
U 4.87 0% 0% 7% 26% 40% 27% 70 0.90 0.21
A 5.21 0% 0% 0% 8% 63% 29% 38 0.58 0.18
21%	
17%	
4%	
4%	
4%	
2%	
62%	
38%	
30%	
9%	
3%	
7%	
3%	
49%	
34%	
27%	
4%	
8%	
7%	
2%	
51%	
13%	
9%	
2%	
5%	
2%	
3%	
61%	
7%	
6%	
1%	
2%	
0%	
0%	
80%	
Uses	at	least	one	specified		
research	compu>ng	resource		
for	research	
My	own	resource(s)		
in	my	lab	
Data	Storage	(R-Drive		
and	Ceph)	@	Lehigh	
My	own	resource(s)	in		
the	Lehigh	Data	Center	
HPC	@	Lehigh	
HPC	Resources	provided		
by	NSF,	DOE,	and	others	
I	don't	use	any	of	these.	
Q87.	Which,	if	any,		of	the	following	research	compuLng		
resources	do	you	use	for	your	research?,	n=817	
All	
F,	n=242	
G,	n=111	
U,	n=198	
A,	n=266	
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Mean N
Q88_1. Support LTS provides 
you for doing your research
8 92
4.80 333 41%
Mean N
Q90_1. Lehigh's cybersecurity 
efforts
5 95
5.00 560 69%
Mean N
Q95_3. Banner Web Time Entry 
overall day-to-day experience
7 93
4.95 146 18%
Q95_1. Banner Benefits Open 
Enrollment overall day-to-day 
experience
5 95
4.94 377 46%
Q95_2. Degree Audit overall day-
to-day experience
16 84
4.64 217 27%
Mean N
Q96_1. Banner Benefits Open 
Enrollment quality of support for 
using and troubleshooting
5 95
5.02 248 30%
Q96_3. Banner Web Time Entry 
quality of support for using and 
troubleshooting
3 97
4.96 89 11%
Q96_2. Degree Audit quality of 
support for using and 
troubleshooting
13 87
4.73 120 15%
Satisfaction with the Support LTS Provides for Research
Satisfaction with Lehigh's Cybersecurity Efforts
Satisfaction with the Day-to-Day 
Experience Using Specified Applications
Satisfaction with Quality of Support for 
Using and Troubleshooting Specified Applications
Percents 
Responding
Percents 
Responding
Percents 
Responding
Percents 
Responding
Q91
The requirements 
are reasonably 
easy to satisfy.
The requirements 
are troublesome, 
but I can still get 
my work done.
The requirements 
are hard to satisfy 
because they 
impede my work.
I'm not aware of 
any computer 
security 
requirements. Count
All 69% 13% 3% 16% 548
F 69% 13% 4% 15% 172
G 61% 15% 4% 20% 71
U 58% 17% 4% 21% 105
A 77% 9% 1% 14% 200
Which of the following statements best describes the effect Lehigh's computer 
security requirements have on your ability to get your work done efficiently?
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q90_1 Lehigh's cybersecurity efforts
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.00 1% 2% 2% 13% 55% 27% 560 0.91 0.08
F 4.78 3% 2% 1% 20% 56% 18% 174 1.01 0.15
G 4.88 0% 3% 4% 18% 53% 22% 73 0.90 0.21
U 4.85 1% 5% 3% 17% 50% 25% 110 1.03 0.19
A 5.31 0% 0% 1% 3% 58% 37% 203 0.63 0.09
Q95_1 Banner Benefits Open Enrollment overall day-to-day experience
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.94 1% 1% 3% 20% 47% 28% 377 0.93 0.09
F 4.81 2% 2% 4% 21% 49% 22% 156 1.02 0.16
G 4.89 0% 0% 5% 26% 42% 26% 19 0.88 0.39
U 4.65 0% 0% 8% 38% 35% 19% 26 0.89 0.34
A 5.11 1% 0% 2% 16% 47% 34% 176 0.82 0.12
Q95_2 Degree Audit overall day-to-day experience
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.64 2% 6% 8% 21% 39% 25% 217 1.21 0.16
F 4.42 5% 8% 8% 20% 39% 20% 88 1.36 0.28
G 4.57 0% 0% 14% 21% 57% 7% 14 0.85 0.45
U 4.73 0% 5% 9% 22% 35% 29% 97 1.13 0.23
A 5.22 0% 0% 0% 17% 44% 39% 18 0.73 0.34
Q95_3 Banner Web Time Entry overall day-to-day experience
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.95 1% 1% 5% 21% 40% 32% 146 0.98 0.16
F 4.84 0% 5% 5% 21% 37% 32% 19 1.12 0.50
G 5.06 0% 0% 6% 19% 38% 38% 16 0.93 0.46
U 4.77 2% 2% 6% 24% 42% 24% 66 1.03 0.25
A 5.20 0% 0% 2% 18% 38% 42% 45 0.81 0.24
Q96_1 Banner Benefits Open Enrollment quality of support for using and troubleshooting
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.02 1% 0% 4% 17% 46% 32% 248 0.91 0.11
F 4.87 2% 1% 5% 21% 40% 31% 85 1.09 0.23
G 5.33 0% 0% 0% 7% 53% 40% 15 0.62 0.31
U 4.57 0% 0% 19% 29% 29% 24% 21 1.08 0.46
A 5.16 0% 0% 2% 14% 51% 33% 127 0.72 0.12
Q96_2 Degree Audit quality of support for using and troubleshooting
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.73 2% 3% 9% 22% 38% 28% 120 1.14 0.20
F 4.72 6% 3% 8% 14% 36% 33% 36 1.39 0.45
G 4.71 0% 0% 0% 43% 43% 14% 7 0.76 0.56
U 4.69 0% 2% 13% 27% 34% 25% 64 1.04 0.25
A 5.00 0% 8% 0% 8% 54% 31% 13 1.08 0.59
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N
Q92_5. Store data in Lehigh's 
versions of DropBox for 
Business, Microsoft OneDrive, 
and Google Drive, rather than 
15 85
599
Q92_1. Change important 
passwords every 3 months
24 76
685
Q92_3. Use a password 
manager
22 78
518
Q92_2. Use two-factor 
authentication
19 81
533
Q92_4. Use a password-
protected, Lehigh-supplied USB 
flash drive rather than unsecure 
flash drives
21 79
588
Q92_6. Take part in annual 
security awareness training
26 74
624
Mean N
Q102_3. The portal is the best 
route for accessing most Lehigh-
related things.
19 81
4.37 674 82%
Q102_1. Navigating to pages of 
interest is simple and direct.
19 81
4.36 672 82%
Q102_2. The portal is an 
excellent distillation of Lehigh-
related resources that apply to 
me.
19 81
4.33 673 82%
Agreement with Statements About the Lehigh Portal
Willingness to Engage in Specified Behaviors "to Increase the 
Security
 of Your Computer and Lehigh's Digital Assets"
Percents 
Responding
N
Q92_5. Store data in Lehigh's 
versions of DropBox for 
Business, Microsoft OneDrive, 
and Google Drive, rather than 
15 85
599
Q92_1. Change important 
passwords every 3 months
24 76
685
Q92_3. Use a password 
manager
22 78
518
Q92_2. Use two-factor 
authentication
19 81
533
Q92_4. Use a password-
protected, Lehigh-supplied USB 
flash drive rather than unsecure 
flash drives
21 79
588
Q92_6. Take part in annual 
security awareness training
26 74
624
Mean N
Q102_3. The portal is the best 
route for accessing most Lehigh-
related things.
19 81
4.37 674 82%
Q102_1. Navigating to pages of 
interest is simple and direct.
19 81
4.36 672 82%
Q102_2. The portal is an 
excellent distillation of Lehigh-
related resources that apply to 
me.
19 81
4.33 673 82%
Agreement with Statements About the Lehigh Portal
Willingness to Engage in Specified Behaviors "to Increase the 
Security
 of Your Computer and Lehigh's Digital Assets"
P rc ts 
Responding
N
Q92_5. Store data in Lehigh's 
versions of DropBox for 
Bu ine s, Microsoft OneDrive, 
and Google D ive, rather than 
15 85
599
Q92_1. Change important 
passwords every 3 months
24 76
685
Q92_3. Use a password 
manager
22 78
518
Q92_2. Use two-factor 
authentication
19 81
533
Q92_4. Use a password-
protected, Lehigh- upplied USB 
flash drive rat er than unsecure
s
21 79
588
Q92_6. Take part in annual 
security awareness trai ing
26 74
624
Mean N
Q102_3. The portal is the best 
route for accessing most Lehigh-
elated things.
19 81
4.37 674 82%
Q102_1. Navigating to pages of 
interest is simple and direct.
19 81
4.36 672 82%
Q102_2. The portal is an 
excellent distillation of Lehigh-
related resources that apply to 
me.
19 81
4.33 673 82%
Agreement with Statements About the Lehigh Portal
Willingness to Engage in Specified Behaviors "to Increase the 
Security
 of Your Computer and Lehigh's Digital Assets"
Percents 
RespondingWillingness Scale
Not At All 
Willing
Somewhat 
Willing Very Willing
I’m Already 
Doing This
*...the consumer versions of these and other insecure cloud storage sites
...*
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Q58_2 Scanning and faxing
Not At All 
Important
Somewhat 
Important Important
Very 
Important Count
All 19% 18% 25% 38% 556
F 27% 17% 25% 32% 165
G 5% 15% 30% 49% 93
U 5% 27% 25% 43% 155
A 36% 10% 22% 33% 143
Q58_3
Not At All 
Important
Somewhat 
Important Important
Very 
Important Count
All 10% 5% 15% 70% 576
F 12% 6% 13% 68% 179
G 1% 4% 11% 83% 96
U 1% 5% 15% 79% 156
A 23% 2% 19% 56% 145
Q58_4
Not At All 
Important
Somewhat 
Important Important
Very 
Important Count
All 21% 12% 22% 44% 521
F 19% 14% 20% 47% 160
G 10% 8% 16% 66% 92
U 5% 16% 31% 47% 148
A 53% 8% 20% 19% 121
Q92_1 Change important passwords every 3 months
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 24% 35% 15% 26% 685
F 31% 37% 14% 18% 214
G 25% 39% 15% 21% 95
U 26% 35% 9% 29% 148
A 14% 32% 19% 34% 228
Q92_2 Use two-factor authentication
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 19% 44% 25% 12% 533
F 24% 46% 22% 8% 167
G 19% 49% 17% 15% 81
U 17% 39% 26% 19% 132
A 15% 42% 33% 10% 153
Basic software (word processing, spreadsheets, web 
browsing, etc.)
Specialized software (MATLAB, AutoCAD, Stata, 
Mathematica, ArcGIS, etc.)
Q92_3 Use a password manager
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 22% 34% 30% 14% 518
F 27% 32% 24% 17% 159
G 27% 37% 30% 6% 81
U 23% 37% 25% 15% 127
A 15% 32% 41% 13% 151
Q92_4
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 21% 34% 41% 4% 588
F 21% 39% 38% 2% 185
G 33% 31% 34% 2% 86
U 27% 28% 35% 11% 133
A 11% 34% 52% 3% 184
Q92_5
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 15% 30% 35% 19% 599
F 18% 34% 32% 16% 192
G 16% 31% 38% 15% 89
U 20% 32% 27% 21% 134
A 8% 25% 43% 24% 184
Q92_6 Take part in annual security awareness training
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 26% 39% 30% 4% 624
F 32% 50% 17% 2% 200
G 32% 42% 23% 3% 92
U 44% 32% 15% 9% 136
A 6% 32% 58% 4% 196
Store data in Lehigh's versions of DropBox for Business, 
Microsoft OneDrive, and Google Drive, rather than the 
consumer versions of these or other insecure cloud 
storage sites
Use a password-protected, Lehigh-supplied USB flash 
drive rather than unsecure flash drives
Q58_2 Scanning and faxing
Not At All 
Important
Somewhat 
Important Important
Very 
Important Count
All 19% 18% 25% 38% 556
F 27 17 25 32 165
G 5 15 30 49 93
U 5 27 25 43 155
A 36 10 22 33 143
Q58_3
Not At All 
Important
Somewhat 
Important Important
Very 
Important Count
All 10% 5% 15% 70% 576
F 12 6 13 68 179
G 1 4 11 83 96
U 1 5 15 79 156
A 23 2 19 56 145
Q58_4
Not At All 
Important
Somewhat 
Important Important
Very 
Important Count
All 21% 12% 22% 44% 521
F 19 14 20 47 160
G 10 8 16 66 92
U 5 16 31 47 148
A 53 8 20 19 121
Q92_1 Change important passwords every 3 months
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 24% 35% 15% 26% 685
F 31 37 14 18 214
G 25 39 15 21 95
U 26 35 9 29 148
A 14 32 19 34 228
Q92_2 Use two-factor authentication
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 19% 44% 25% 12% 533
F 24 46 22 8 167
G 19 49 17 15 81
U 17 39 26 19 132
A 15 42 33 10 153
Basic software (word processing, spreadsheets, web 
browsing, etc.)
Specialized software (MATLAB, AutoCAD, Stata, 
Mathematica, ArcGIS, etc.)
Q92_3 Use a password manager
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 22% 34% 30% 14% 518
F 27 32 24 17 159
G 27 37 30 6 81
U 23 37 25 15 127
A 15 32 41 13 151
Q92_4
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 21% 34% 41% 4% 588
F 21 39 38 2 185
G 33 31 34 2 86
U 27 28 35 11 133
A 11 34 52 3 184
Q92_5
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 15% 30% 35% 19% 599
F 18 34 32 16 192
G 16 31 38 15 89
U 20 32 27 21 134
A 8 25 43 24 184
Q92_6 Take part in annual security awareness training
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 26% 39% 30% 4% 624
F 32 50 17 2 200
G 32 42 23 3 92
U 44 32 15 9 136
A 6 32 58 4 196
Store data in Lehigh's versions of DropBox for Business, 
Microsoft O eDrive, and Go gle Drive, rather than the 
consumer versions of these or other insecure cloud 
storage sites
Use a password-protected, Lehigh-supplied USB flash 
drive rather than unsecure flash drives
Q92_3 Use a password manager
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 22% 34% 30% 14% 518
F 27% 32% 24% 17% 159
G 27% 37% 30% 6% 81
U 23% 37% 25% 15% 127
A 15% 32% 41% 13% 151
Q92_4
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 21% 34% 41% 4% 588
F 21% 39% 38% 2% 185
G 33% 31% 34% 2% 86
U 27% 28% 35% 11% 133
A 11% 34% 52% 3% 184
Q92_5
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 15% 30% 35% 19% 599
F 18% 34% 32% 16% 192
G 16% 31% 38% 15% 89
U 20% 32% 27% 21% 134
A 8% 25% 43% 24% 184
Q92_6 Take part in annual security awareness training
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 26% 39% 30% 4% 624
F 32% 50% 17% 2% 200
G 32% 42% 23% 3% 92
U 44% 32% 15% 9% 136
A 6% 32% 58% 4% 196
Store data in Lehigh's versions of DropBox for Business, 
Microsoft OneDrive, and Google Drive, rather than the 
consumer versions of these or other insecure cloud 
storage sites
Use a password-protected, Lehigh-supplied USB flash 
drive rather than unsecure flash drives
Q92_3 Use a password manager
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 22% 34% 30% 14% 518
F 27% 32% 24% 17% 159
G 27 37 30 6 81
U 23 37 25 15 127
A 15 32 41 13 151
Q92_4
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 21% 34% 41% 4% 588
F 21% 39% 38% 2% 185
G 33 31 34 2 86
U 27 28 35 11 133
A 11 34 52 3 184
Q92_5
Not At All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 15% 30% 35% 19% 599
F 18% 34% 32% 16% 192
G 16 31 38 15 89
U 20 32 27 21 134
A 8 25 43 24 184
Q92_6 Take part in annual security awareness training
Not A  All 
Willing
Somewhat 
Willing Very Willing
I'm Already 
Doing This Count
All 26% 39% 30% 4% 624
F 32% 50% 17% 2% 200
G 32 42 23 3 92
U 44 32 15 9 136
A 6 32 58 4 196
Store data in Lehigh's versions of DropBox for Business, 
Microsoft OneDrive, and Google Drive, rather than the 
consumer versions of these or other insecure cloud 
storage sites
Use a password-protected, Lehigh-supplied USB flash 
drive rather than unsecure flash drives
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63%	
47%	
27%	
18%	
23%	
72%	
67%	
38%	
9%	
18%	
37%	
19%	
13%	
15%	
49%	
58%	
13%	
49%	
33%	
18%	
70%	
67%	
7%	
17%	
20%	
Uses	at	least	one		
specified	applica>on		
in	the	past	year	
Banner	Benefits	Open		
Enrollment	(for	enrolling		
in	or	upda>ng	your	benefits)	
Degree	Audit	(to	monitor		
your	progress	towards		
comple>ng	all	college		
and	major	requirements)	
Banner	Web	Time	Entry		
(to	enter	and	submit		
hours	worked	on	a	web		
>me	sheet)	
I	haven't	used	any	of	these.	
Q94.	Which	of	the	following	applicaLons	have	you	used	in	the	past	year?,	n=817	
All	
F,	n=242	
G,	n=111	
U,	n=198	
A,	n=266	
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Mean N
Q88_1. Support LTS provides 
you for doing your research
8 92
4.80 333 41%
Mean N
Q90_1. Lehigh's cybersecurity 
efforts
5 95
5.00 560 69%
Mean N
Q95_3. Banner Web Time Entry 
overall day-to-day experience
7 93
4.95 146 18%
Q95_1. Banner Benefits Open 
Enrollment overall day-to-day 
experience
5 95
4.94 377 46%
Q95_2. Degree Audit overall day-
to-day experience
16 84
4.64 217 27%
Mean N
Q96_1. Banner Benefits Open 
Enrollment quality of support for 
using and troubleshooting
5 95
5.02 248 30%
Q96_3. Banner Web Time Entry 
quality of support for using and 
troubleshooting
3 97
4.96 89 11%
Q96_2. Degree Audit quality of 
support for using and 
troubleshooting
13 87
4.73 120 15%
Satisfaction with the Support LTS Provides for Research
Satisfaction with Lehigh's Cybersecurity Efforts
Satisfaction with the Day-to-Day 
Experience Using Specified Applications
Satisfaction with Quality of Support for 
Using and Troubleshooting Specified Applications
Percents 
Responding
Percents 
Responding
Percents 
Responding
Percents 
Responding
Mean N
Q88_1. Support LTS provides 
you for doing your research
8 92
4.80 333 41%
Mean N
Q90_1. Lehigh's cybersecurity 
efforts
5 95
5.00 560 69%
Mean N
Q95_3. Banner Web Time Entry 
overall day-to-day experience
7 93
4.95 146 18%
Q95_1. Ban er Benefits Open 
Enrollment overall day-to-day 
experience
5 95
4.94 377 46%
Q95_2. Degree Audit overall day-
to-day experience
16 84
4.64 217 27%
Mean N
Q96_1. Banner Benefits Open 
Enrollment quality of support for 
using and troubleshooting
5 95
5.02 248 30%
Q96_3. Banner Web Time Entry 
quality of support for using and 
troubleshooting
3 97
4.96 89 11%
Q96_2. Degree Audit quality of 
support for using and 
troubleshooting
13 87
4.73 120 15%
Satisfaction with the Support LTS Provides for Research
Satisfaction with Lehigh's Cybersecurity Efforts
Satisfaction with the Day-to-Day 
Experience Using Specified Applications
Satisfaction with Quality of Support for 
Using and Troubleshooting Specified Applications
Percents 
Responding
Percents 
Responding
Percents 
Responding
Percents 
Responding
See 
Appendix
A
Q80. What would increase your satisfaction with Banner Benefits Open Enrollment?
Q81. What would increase your satisfaction with Degree Audit?
Q85. What would increase your satisfaction with Banner Web Time Entry?
Satisfaction Scale
Very
Dissatisfied
1
Dissatisfied
2
Somewhat 
Dissatisfied
3
Somewhat 
Satisfied
4
Satisfied
5
Very 
Satisfied
6
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Q90_1 Lehigh's cybersecurity efforts
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.00 1% 2% 2% 13% 55% 27% 560 0.91 0.08
F 4.78 3% 2% 1% 20% 56% 18% 174 1.01 0.15
G 4.88 0% 3% 4% 18% 53% 22% 73 0.90 0.21
U 4.85 1% 5% 3% 17% 50% 25% 110 1.03 0.19
A 5.31 0% 0% 1% 3% 58% 37% 203 0.63 0.09
Q95_1 Banner Benefits Open Enrollment overall day-to-day experience
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.94 1% 1% 3% 20% 47% 28% 377 0.93 0.09
F 4.81 2% 2% 4% 21% 49% 22% 156 1.02 0.16
G 4.89 0% 0% 5% 26% 42% 26% 19 0.88 0.39
U 4.65 0% 0% 8% 38% 35% 19% 26 0.89 0.34
A 5.11 1% 0% 2% 16% 47% 34% 176 0.82 0.12
Q95_2 Degree Audit overall day-to-day experience
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.64 2% 6% 8% 21% 39% 25% 217 1.21 0.16
F 4.42 5% 8% 8% 20% 39% 20% 88 1.36 0.28
G 4.57 0% 0% 14% 21% 57% 7% 14 0.85 0.45
U 4.73 0% 5% 9% 22% 35% 29% 97 1.13 0.23
A 5.22 0% 0% 0% 17% 44% 39% 18 0.73 0.34
Q95_3 Banner Web Time Entry overall day-to-day experience
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.95 1% 1% 5% 21% 40% 32% 146 0.98 0.16
F 4.84 0% 5% 5% 21% 37% 32% 19 1.12 0.50
G 5.06 0% 0% 6% 19% 38% 38% 16 0.93 0.46
U 4.77 2% 2% 6% 24% 42% 24% 66 1.03 0.25
A 5.20 0% 0% 2% 18% 38% 42% 45 0.81 0.24
Q96_1 Banner Benefits Open Enrollment quality of support for using and troubleshooting
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.02 1% 0% 4% 17% 46% 32% 248 0.91 0.11
F 4.87 2% 1% 5% 21% 40% 31% 85 1.09 0.23
G 5.33 0% 0% 0% 7% 53% 40% 15 0.62 0.31
U 4.57 0% 0% 19% 29% 29% 24% 21 1.08 0.46
A 5.16 0% 0% 2% 14% 51% 33% 127 0.72 0.12
Q96_2 Degree Audit quality of support for using and troubleshooting
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.73 2% 3% 9% 22% 38% 28% 120 1.14 0.20
F 4.72 6% 3% 8% 14% 36% 33% 36 1.39 0.45
G 4.71 0% 0% 0% 43% 43% 14% 7 0.76 0.56
U 4.69 0% 2% 13% 27% 34% 25% 64 1.04 0.25
A 5.00 0% 8% 0% 8% 54% 31% 13 1.08 0.59
Q96_3 Banner Web Time Entry quality of support for using and troubleshooting
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 4.96 0% 0% 3% 26% 43% 28% 89 0.82 0.17
F 5.25 0% 0% 0% 25% 25% 50% 8 0.89 0.61
G 4.83 0% 0% 0% 42% 33% 25% 12 0.83 0.47
U 4.78 0% 0% 7% 27% 46% 20% 41 0.85 0.26
A 5.18 0% 0% 0% 18% 46% 36% 28 0.72 0.27
Q105_1 LTS keeps the systems it provides up and running
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.16 0% 1% 2% 11% 51% 35% 669 0.80 0.06
F 5.04 1% 2% 3% 14% 47% 33% 213 0.95 0.13
G 5.10 0% 1% 0% 16% 54% 29% 90 0.74 0.15
U 5.02 0% 0% 4% 14% 59% 23% 137 0.72 0.12
A 5.37 0% 0% 0% 5% 49% 45% 229 0.65 0.08
Q105_2 LTS delivers promised services on a timely basis
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.08 1% 0% 3% 13% 51% 32% 646 0.88 0.07
F 5.04 2% 1% 4% 12% 46% 35% 212 1.02 0.14
G 4.96 0% 1% 1% 20% 56% 22% 82 0.76 0.16
U 5.00 1% 0% 2% 14% 61% 22% 129 0.76 0.13
A 5.22 1% 0% 3% 9% 47% 40% 223 0.84 0.11
Q105_3 LTS helps you use technology and libraries effectively
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.03 1% 1% 4% 13% 52% 29% 631 0.86 0.07
F 5.00 0% 1% 5% 14% 50% 29% 209 0.90 0.12
G 5.00 0% 2% 1% 18% 52% 27% 85 0.85 0.18
U 4.95 1% 0% 4% 15% 61% 20% 131 0.79 0.13
A 5.15 1% 0% 3% 10% 50% 36% 206 0.87 0.12
Q105_4 LTS provides technology and library services that are valuable to you
Mean VD D SD SS S VS Count Std. Dev. 95% CI+-
All 5.06 0% 1% 3% 13% 53% 29% 635 0.83 0.06
F 4.96 0% 2% 5% 15% 49% 29% 212 0.95 0.13
G 5.02 0% 1% 2% 14% 59% 24% 88 0.76 0.16
U 5.05 0% 0% 2% 16% 59% 23% 132 0.68 0.12
A 5.18 0% 1% 2% 9% 52% 35% 203 0.81 0.11
Q58_1 Color printing
Mean
Not At 
All 
Import
ant
Somew
hat 
Import
ant
Import
ant
Very 
Import
ant 0 0 Count Std. Dev. 95% CI+-
All 2.61 23% 24% 24% 30% 0% 0% 549 1.14 0.10
F 2.31 31% 29% 19% 22% 0% 0% 166 1.13 0.17
G 2.96 9% 27% 24% 40% 0% 0% 92 1.02 0.21
U 2.98 8% 23% 31% 38% 0% 0% 154 0.97 0.15
A 2.33 38% 16% 21% 25% 0% 0% 137 1.22 0.20
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Total 
At All N
Q84_3. Research 52% 690
Q84_7. Use computers, printers, 
scanners, other technologies 49% 685
Q84_6. Check out or return 
materials 48% 684
Q84_1. Individual study 45% 685
Q84_5. Use library collections 43% 679
Q84_8. Ask a 
question/consultation 43% 681
Q84_2. Group study 36% 682
Q84_4. Homework/papers 35% 676
Q84_9. Ot er 15% 346
Total 
At All N
Q101_1. How often on average 
do you access the Lehigh portal 
page?
98% 711
Frequency of Using Lehigh Libraries for Specified Activities
Frequency, on Average, of Accessing the Lehigh Portal Page
N
Q92_5. Store data in Lehigh's 
versions of DropBox for 
Business, Microsoft OneDrive, 
and Google Drive, rather than 
15 85
599
Q92_1. Change important 
passwords every 3 months
24 76
685
Q92_3. Use a password 
manager
22 78
518
Q92_2. Use two-factor 
auth ntication
19 81
533
Q92_4. Use a password-
protected, Lehigh-supplied USB 
flash drive rather than unsecure 
flash drives
21 79
588
Q92_6. Take part in annual 
security awareness training
26 74
624
Mean N
Q102_3. The portal is the best 
route for accessing most Lehigh-
related things.
19 81
4.37 674 82%
Q102_1. Navigating to pages of 
interest is simple and direct.
19 81
4.36 672 82%
Q102_2. The portal is an 
excellent distillation of Lehigh-
related resources that apply to 
me.
19 81
4.33 673 82%
Agreement with Statements About the Lehigh Portal
Willingness to Engage in Specified Behaviors "to Increase the 
Security
 of Your C puter and Lehigh's Digital Assets"
Percents 
Responding
See 
Appendix
A
Q103. What would increase your satisfaction with your Lehigh portal?
Agreement Scale
Strongly 
Disagree
1
Disagree
2
Somewhat
Disagree
3
Somewhat 
Agree
4
Agree
5
Strongly 
Agree
6
Frequency Scale
Daily Weekly Monthly Quarterly Annually Never
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Q84_9 Other
Daily Weekly Monthly Quarterly Annually Never Count
All 1% 1% 3% 5% 4% 85% 346
F 1% 0% 3% 7% 7% 83% 75
G 4% 2% 0% 7% 2% 84% 45
U 0% 2% 5% 3% 3% 88% 65
A 0% 2% 3% 6% 4% 86% 161
Q101_1 How often on average do you access the Lehigh portal page?
Daily Weekly Monthly Quarterly Annually Never Count
All 35% 39% 18% 6% 1% 2% 711
F 34% 41% 15% 5% 1% 3% 222
G 34% 41% 17% 7% 0% 1% 98
U 39% 43% 9% 7% 1% 1% 151
A 33% 35% 26% 5% 1% 1% 240
Q102_1 Navigating to pages of interest is simple and direct.
Mean
Strongly 
Disagree Disagree
Somewhat 
Disagree
Somewhat 
Agree Agree
Strongly 
Agree Count Std. Dev. 95% CI+-
All 4.36 2% 5% 12% 29% 40% 12% 672 1.12 0.08
F 4.09 3% 7% 16% 35% 25% 12% 201 1.23 0.17
G 4.27 4% 3% 15% 26% 42% 9% 97 1.18 0.23
U 4.34 1% 5% 10% 35% 40% 9% 147 1.03 0.17
A 4.66 1% 3% 8% 21% 52% 15% 227 0.98 0.13
Q102_2 The portal is an excellent distillation of Lehigh-related resources that apply to me.
Mean
Strongly 
Disagree Disagree
Somewhat 
Disagree
Somewhat 
Agree Agree
Strongly 
Agree Count Std. Dev. 95% CI+-
All 4.33 2% 6% 11% 31% 37% 13% 673 1.16 0.09
F 4.00 4% 8% 19% 33% 25% 11% 203 1.27 0.17
G 4.41 2% 4% 8% 32% 43% 10% 96 1.06 0.21
U 4.25 2% 10% 7% 31% 40% 9% 148 1.18 0.19
A 4.65 1% 2% 8% 28% 43% 18% 226 0.99 0.13
Q102_3 The portal is the best route for accessing most Lehigh-related things.
Mean
Strongly 
Disagree Disagree
Somewhat 
Disagree
Somewhat 
Agree Agree
Strongly 
Agree Count Std. Dev. 95% CI+-
All 4.37 3% 6% 10% 28% 39% 14% 674 1.18 0.09
F 4.07 3% 9% 17% 30% 29% 12% 203 1.26 0.17
G 4.45 2% 5% 9% 27% 42% 14% 97 1.14 0.23
U 4.35 3% 7% 8% 27% 44% 12% 147 1.19 0.19
A 4.62 2% 3% 6% 27% 44% 18% 227 1.06 0.14
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Appendix A
The Full Text of 
Written Comments
